
Application for a Hot Water System Rebate

PLEASE NOTE – ALL QUESTIONS MUST BE COMPLETED FOR US TO PROCESS YOUR APPLICATION. 
Please ensure the licenced plumber who has installed your system completes Sections 3 and 4. 

FORWARD THE APPLICATION FORM AND RECEIPTS TO:
NSW Climate Change Fund Hot Water System Rebate  |  PO Box A290  |  Sydney South NSW 1232.

1.  APPLICANT (PLEASE PRINT)

Title: First name: 

                                

Last name: 

                                
(Note: The rebate cheque will be issued to the name and postal address supplied)

Phone (business hours):    Mobile: 

                     

Email: 

                                

Installation address

Address: 

                                

                                

Suburb/town:      Post code:

                               

Local Council: 

                                

Is postal address same as installation address?      Yes       No

Applicant’s postal address (if different to above)

Address: 

                                

                                

Suburb/town:      Post code:

                               

   I would like to receive information on how I can help combat climate change (please select):     Email       Post

2.  REPLACED ELECTRIC HOT WATER SYSTEM DETAILS

Q1.  Electricity supply:    Continuous   Off peak 1   Off peak 2

Q2.  Estimated age of replaced system:    Less than 5 years   5-10 years   10 years or more

Q3.  Why did you replace this system?   Broken   Getting old   Reduce energy use

   Reduce greenhouse gas emissions   Promotion/rebate

Q4.  Number of people in your household:  
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Q5.  System type: 

  Gas Instant:    Storage   Natural gas   LPG Star rating: 

  Solar – gas boosted Boost:   Natural gas    LPG  Number of RECs:  

  Solar – electric boosted Boost:    Continuous    Off peak 1   Off peak 2 Number of RECs:  

  Heat pump Electricity supply:    Continuous   Off peak 1   Off peak 2 Number of RECs:  

Q6.  System capacity (in litres or litres/min): Q7. Exact system model number*:

 
Q8.  Date of hot water system installation: Q9.  Date of hot water system purchase:

 
*  As currently listed in - Gas: the Australian Gas Association’s (AGA) ‘Directory of Certifi ed Gas Appliances and Components’, visit www.aga.asn.au for listing. Solar and Heat Pump Hot Water Systems: 

The Australian Government’s Offi ce of the Renewable Energy Regulator register, visit www.orer.gov.au for listing. If the exact system model number is not supplied, your application will be returned.

4.  LICENCED PLUMBER’S DECLARATION (PLEASE PRINT CLEARLY)

Company name:

                                
Plumber’s name: 

                                
Plumber’s licence number:    Plumber’s contact number:

                                
I certify that I have done the plumbing work required to connect the hot water system in accordance with the applicable 
plumbing guidelines. I certify that the information provided in this application is truthful and correct.

Signature:  Date:

 

5.  PROPERTY OWNER’S DECLARATION  (PLEASE READ CAREFULLY AND CONFIRM BY TICKING [] EACH BOX AND SIGNING BELOW)

I declare that:

    I am the owner of the residential property where the new 
hot water system is already installed

    I have checked with my local council and my hot water 
system complies with requirements

    I was not required to install the hot water system to 
comply with BASIX requirements

    I authorise the Department of Environment and Climate 
Change NSW to collect my personal information from the 
NSW Department of Planning, the Australian Government 
Department of Environment, Water Heritage and the Arts 
and my local council

   I am replacing an existing electric hot water system

    I have attached the original receipt(s) for my new hot water 
system, indicating the eligible model system number, the full 
price and that payment in full has been made**

Rebate applied for:
Gas   $300
Solar or heat pump

  $600 (20-27 RECs)   $800 (28-35 RECs)

  $1000 (36-43 RECs)   $1200 (44+ RECs)

I also declare that: EITHER

a)      the total payments*** I am receiving do not exceed the 
total cost**** of my installed hot water system OR

b)      I request a reduced payment of $___________ as my 
NSW rebate so that the total payments*** I am receiving 
do not exceed the total cost**** of  my installed hot 
water system

    I have read, understood and accept the terms and 
conditions of the rebate program

    the information contained in this application is truthful 
and correct

Signature:  Date:

 

Application for a Hot Water System Rebate (continued) 

3.  NEW HOT WATER SYSTEM DETAILS (PLUMBER TO COMPLETE)

    I am the owner of the residential property where the 
insulation is installed

   the insulation is already installed

    the information contained in this application is truthful 
and correct 

    I was not required to install this insulation to comply 
with a BASIX certifi cate

    I have read, understood and agree to the terms and 
conditions of the rebate program

    I authorise the Department of Environment and Climate 
Change NSW to collect my personal information from the 
NSW Department of Planning, the Australian Government 
Department of Environment, Water Heritage and the Arts 
and my local council

    I have attached the original receipt(s) for the purchase 
and installation of the insulation*

    I have attached evidence that the product meets 
AS/NZS 4859.1:2002 (eg codemark, conformance mark, 
label from packaging)

    the total payments** I am receiving do not exceed the 
total cost*** of my installed ceiling insulation OR

    I request a reduced payment of $_______________ 
as my NSW rebate so that the total payments** I am 
receiving do not exceed the total cost*** of  my installed 
ceiling insulation

    I have attached evidence that the insulation installed has 
the required minimum R-value (eg label from packaging 
or manufacturer’s guarantee)

** Invoices which do not clearly demonstrate proof of payment are not acceptable.
*** Includes payments from the NSW and Australian Government’s rebates and any local government and/or energy retailer incentives.
****  Includes the purchase, delivery and installation costs of your new hot water system.




