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The NSW Government’s Climate Change 
Fund is helping business, households, schools, 
communities and government save energy, 
water and greenhouse gas emissions.

It includes $170 million for rebates to help 
households make their homes more water 
and energy efficient. NSW Home Saver 
Rebates are available for hot water systems, 
hot water circulators, rainwater tanks, 
water efficient washing machines and dual 
flush toilets.

NSW Home Saver Rebates

What is the Dual Flush Toilet Rebate?

A rebate of $200 is available for replacing a single flush toilet 
suite with a dual flush toilet suite that has a WELS* rating of  
4 stars or more. 

Single flush toilets are one of the biggest users of water in 
NSW homes, using 12 litres of drinking water with every flush, 
even when a full flush isn’t needed. 

A dual flush can reduce this water use to four and a half litres for 
a full flush and and three litres for a half flush, saving households 
around 25,000 litres or nearly 3,000 buckets of water a year.

Dual flush toilets installed to comply with BASIX (the Building 
Sustainability Index) for new homes and  
major renovations are not eligible for a rebate.  
Visit www.basix.com.au for more information.

Does my toilet qualify for the rebate?

To qualify you must:

✛✛ purchase a new dual flush toilet suite with a water rating 
of 4 stars or higher (for both the cistern and the pan) 
between 15 January 2010 and 30 June 2011 inclusive

✛✛ replace a single flush toilet suite

✛✛ install the dual flush toilet suite in a residential property  
in NSW.

Sydney Water customers must use the official Sydney Water 
dual flush toilet application form to receive a rebate. Download 
the form at www.sydneywater.com.au or contact Sydney Water 
on 132 092. 

Please note it is your responsibility to ensure that the toilet 
suite you are buying qualifies for the rebate.

To confirm which dual flush toilet suites qualify for the 
rebate ask in store or visit www.waterrating.gov.au for an up 
to date list of eligible models. 

How do I claim my rebate?

To claim your rebate you will need to:

✛✛ read and accept the terms and conditions in this brochure

✛✛ complete and sign the attached rebate application form

✛✛ make sure your plumber completes and signs Sections 4 
and 5 of the application form

✛✛ attach a copy of the receipt(s) for the dual flush toilet 
suite showing payment in full has been made

✛✛ send your completed application form and a copy of the 
receipt(s) to:

	� NSW Home Saver Rebates – Dual Flush Toilets 
PO Box A290  |  Sydney South NSW 1232.

There is a limit of one 4 star dual flush toilet rebate  
per property.

From 15 January 2010, the total amount of NSW Home 
Saver Rebates a household can receive must not exceed 
$1500 per property. For example a household might claim 
a $150 washing machine rebate, $150 hot water circulator 
rebate, $1000 rainwater tank rebate. The total NSW Home 
Saver Rebates claimed is $1300 which is below the $1500 
household cap.

Applications must be received within six months of the 
installation date or no later than 5.00pm on 30 September 
2011 (whichever is sooner).

When will I receive my $200 rebate?

The Department of Environment, Climate Change  
and Water NSW will acknowledge receipt of your 
application and provide an estimated turnaround time for 
your payment. Most rebate payments will be made within 
60 days of receiving the completed application form and 
receipt(s), subject to verification of your application details.

The more 
stars the more 
water efficient

A joint government and industry program

Licence No xxxx

X litres per average flush
When tested in accordance with Standard AS/NZS 6400

For more information and to compare
products, refer to: 

www.waterrating.gov.au

WATER 
RATING

litres per full flush

litres per half flush

x
x

* �Water efficiency ratings

	� The Water Efficiency Labelling and 
Standards (WELS) scheme requires 
certain products to be registered and 
labelled with their water efficiency. 
The more blue stars a product has, 
the less water it uses. For more 
information on the WELS scheme 
visit www.waterrating.gov.au
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The NSW Government’s Climate Change 
Fund is helping business, households, schools, 
communities and government save energy, 
water and greenhouse gas emissions.

It includes $170 million for rebates to help 
households make their homes more water 
and energy efficient. NSW Home Saver 
Rebates are available for hot water systems, 
hot water circulators, rainwater tanks, 
water efficient washing machines and dual 
flush toilets.

NSW Home Saver Rebates

What is the Dual Flush Toilet Rebate?

A rebate of $200 is available for replacing a single flush toilet 
suite with a dual flush toilet suite that has a WELS* rating of  
4 stars or more. 

Single flush toilets are one of the biggest users of water in 
NSW homes, using 12 litres of drinking water with every flush, 
even when a full flush isn’t needed. 

A dual flush can reduce this water use to four and a half litres for 
a full flush and and three litres for a half flush, saving households 
around 25,000 litres or nearly 3,000 buckets of water a year.

Dual flush toilets installed to comply with BASIX (the Building 
Sustainability Index) for new homes and  
major renovations are not eligible for a rebate.  
Visit www.basix.com.au for more information.

Does my toilet qualify for the rebate?

To qualify you must:

✛✛ purchase a new dual flush toilet suite with a water rating 
of 4 stars or higher (for both the cistern and the pan) 
between 15 January 2010 and 30 June 2011 inclusive

✛✛ replace a single flush toilet suite

✛✛ install the dual flush toilet suite in a residential property  
in NSW.

Sydney Water customers must use the official Sydney Water 
dual flush toilet application form to receive a rebate. Download 
the form at www.sydneywater.com.au or contact Sydney Water 
on 132 092. 

Please note it is your responsibility to ensure that the toilet 
suite you are buying qualifies for the rebate.

To confirm which dual flush toilet suites qualify for the 
rebate ask in store or visit www.waterrating.gov.au for an up 
to date list of eligible models. 

How do I claim my rebate?

To claim your rebate you will need to:

✛✛ read and accept the terms and conditions in this brochure

✛✛ complete and sign the attached rebate application form

✛✛ make sure your plumber completes and signs Sections 4 
and 5 of the application form

✛✛ attach a copy of the receipt(s) for the dual flush toilet 
suite showing payment in full has been made

✛✛ send your completed application form and a copy of the 
receipt(s) to:

	� NSW Home Saver Rebates – Dual Flush Toilets 
PO Box A290  |  Sydney South NSW 1232.

There is a limit of one 4 star dual flush toilet rebate  
per property.

From 15 January 2010, the total amount of NSW Home 
Saver Rebates a household can receive must not exceed 
$1500 per property. For example a household might claim 
a $150 washing machine rebate, $150 hot water circulator 
rebate, $1000 rainwater tank rebate. The total NSW Home 
Saver Rebates claimed is $1300 which is below the $1500 
household cap.

Applications must be received within six months of the 
installation date or no later than 5.00pm on 30 September 
2011 (whichever is sooner).

When will I receive my $200 rebate?

The Department of Environment, Climate Change  
and Water NSW will acknowledge receipt of your 
application and provide an estimated turnaround time for 
your payment. Most rebate payments will be made within 
60 days of receiving the completed application form and 
receipt(s), subject to verification of your application details.

The more 
stars the more 
water efficient

A joint government and industry program

Licence No xxxx

X litres per average flush
When tested in accordance with Standard AS/NZS 6400

For more information and to compare
products, refer to: 

www.waterrating.gov.au

WATER 
RATING

litres per full flush

litres per half flush

x
x

* �Water efficiency ratings

	� The Water Efficiency Labelling and 
Standards (WELS) scheme requires 
certain products to be registered and 
labelled with their water efficiency. 
The more blue stars a product has, 
the less water it uses. For more 
information on the WELS scheme 
visit www.waterrating.gov.au
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 req
u

irem
en

ts

 
✛

 I h
ave ch

ecked
 th

at th
e to

ilet su
ite h

as at least a 4 star w
ater 

ratin
g

 u
n

d
er th

e W
ELS sch

em
e fo

r b
o

th
 th

e cistern
 an

d
 th

e p
an

 
✛

 I w
as not req

uired
 to install this toilet to com

p
ly w

ith
 

BA
SIX

 req
uirem

ents

 
✛

 I authorise the D
ep

artm
ent of Environm

ent, C
lim

ate C
hange and

 
W

ater N
SW

 to collect m
y p

ersonal inform
ation from

 the N
SW

 
D

ep
artm

ent of Planning and
 m

y local council

 
✛

I am
 rep

lacing
 a sing

le fl ush toilet

 
✛

 I h
ave attach

ed
 a co

p
y o

f th
e receip

t(s) * fo
r m

y n
ew

 
to

ilet in
d

icatin
g

 th
e elig

ib
le w

ater ratin
g, th

e to
tal co

st 
fo

r th
e p

u
rch

ase, d
elivery an

d
 in

stallatio
n

, an
d

 th
at 

p
aym

en
t in

 fu
ll h

as b
een

 m
ad

e

 
✛

 I h
ave n

o
t claim

ed
 m

o
re th

an
 a to

tal o
f $1500

**  in
 N

SW
 

H
o

m
e Saver R

eb
ates sin

ce 15 Jan
u

ary 2010

 
✛

I have read, understood and I accept the term
s and 

conditions of the rebate program

 
✛

Th
e in

fo
rm

atio
n

 in
 th

is ap
p

licatio
n

 is co
m

p
lete, tru

th
fu

l 
an

d
 co

rrect.

4.  N
EW

 D
U

A
L FLU

SH
 TO

ILET D
ETA

ILS
 (P

LU
M

B
ER

 TO
 C

O
M

P
LETE)

Q
4.  M

ake or brand:

Q
5.  M

odel N
o:

Q
6.  D

ate of purchase: 
Q

7.  D
ate of installation:

 

Q
8.   W

hat is the w
ater rating of the new

 toilet?

   Star (m
inim

um
 4 star)

Q
9.    Full fl ush volum

e

   Litres

Q
10.   H

alf fl ush volum
e

   Litres

3.  REPLA
CED

 SIN
G

LE FLU
SH

 TO
ILET D

ETA
ILS 

Q
1.  W

hy did you replace this toilet? (PLEA
SE TICK)

 
Broken/leaking 

 
Prom

otion/rebate

 
G

etting old 
 

Reduce w
ater use

 
Renovating

Q
2.   W

ould you have replaced your single 
fl ush toilet w

ithout the rebate?

   Yes       
   N

o       
   N

ot sure

Q
3.  H

ow
 m

any people live 
in your hom

e?

  

Terms and conditions
The following terms and conditions apply to the NSW Home Savers Rebate - Dual Flush Toilets. The applicant should 
read them carefully before signing the application form.

APPLICATION
An application for a rebate must be submitted on an official ‘Dual Flush Toilet Rebate application form’ and must be approved 
by the Department of Environment, Climate Change and Water NSW (DECCW) before a rebate can be issued. 
Sydney Water customers must use the official Sydney Water dual flush toilet rebate application form. Download the form 
at www.sydneywater.com.au or contact Sydney Water on 132 092.

ELIGIBILITY
To be eligible for a rebate, the applicant must be either an owner of  the residential property where the dual flush toilet is 
installed or a tenant with written permission from their landlord, complete an official ‘Dual Flush Toilet Rebate application 
form’, and attach a copy of the receipt(s) for the purchase and installation of the dual flush toilet.
DECCW must receive the application within six months of the date the dual flush toilet is installed or no later than 5.00pm 
on 30 September 2011 (whichever is sooner).
To be eligible for a rebate, the dual flush toilet must:
•  be a new dual flush toilet
•  replace an existing single flush toilet
•  �have a minimum 4 star rating under the WELS scheme* at the time of purchase
•  �include both the pan and cistern. Rebates are not available for replacement of the cistern only
•  �be paid for in full and installed on or after 15 January 2010 and on or before 30 June 2011
•  have a minimum 12 month manufacturer’s warranty
•  �be installed in a residential property within NSW
•  �be installed by a licensed plumber.
From 15 January 2010, the total amount of NSW Home Saver Rebates a household can receive must not exceed  
$1500 per property.

RECEIPTS 
To receive the rebate, DECCW requires a copy of the receipt(s) stating:
•  date and place of purchase
•  make and model of the dual flush toilet purchased
•  water efficiency rating of the dual flush toilet purchased
•  the receipt number
•  the ABN of the supplier
•  that payment has been made in full. 
Copies of receipts will not be returned. If you wish to submit an original receipt please provide a stamped, self-addressed 
envelope for it to be returned to you. Although every effort will be made to return original receipts, DECCW will not be held 
responsible for failure to return original receipts. 

FINANCING
•  �Where the dual flush toilet has been on lay-by, the first payment date must be on or after the 15 January 2010 and the 

final payment on or before 30 June 2011.
•  �Applicants purchasing dual flush toilets via interest free loans are not eligible for a rebate until payment in full has  

been made.

BASIX
Dual flush toilets purchased to comply with BASIX (the Building Sustainability Index) for new homes or major renovations 
are not eligible for the rebate. Visit www.basix.nsw.gov.au for more information.

SOLE REBATE
DECCW will only issue one (1) dual flush toilet rebate per property.

REFUND OF REBATE
Applicants may be required to repay the rebate if any of these terms and conditions are found to have been breached in 
the first five (5) years after purchase of the dual flush toilet. DECCW reserves the right to conduct field inspections to verify 
installations.
Applicants agree to repay any rebate received in the event that the eligible dual flush toilet is returned to the place  
of purchase.

PROGRAM CHANGES
DECCW reserves the right, at its sole and absolute discretion, and at any time, to change any or all of the terms and 
conditions of the rebate program or to cancel the rebate program prior to 30 June 2011. Applications must be received 
by DECCW prior to any published termination date for the rebate program. Current terms and conditions are available on 
DECCW’s website www.environment.nsw.gov.au/rebates

For information about other NSW Home Saver Rebates 
and application forms visit:

www.environment.nsw.gov.au/rebates 
or call the Environment Line on 1300 361 967

Department of Environment, Climate Change and Water NSW  
59-61 Goulburn Street, Sydney   
Phone  +61 2 9995 5000 (switchboard)  
Fax  +61 2 9995 5999  TTY  +61 2 9211 4723  
Email  rebates@environment.nsw.gov.au  

www.environment.nsw.gov.au

Printed on paper made from 60% Bagasse pulp and 40% sustainable plantation fibre.  
ECF free, ISO 14001 certified. 
DECCW 2009/630  |  January 2010  

*	�� The Water Efficiency Labelling and Standards (WELS) scheme requires certain products to be registered and labelled with their water efficiency, 
helping consumers make decisions on the products they buy. 

NSW CLIMATE CHANGE FUND

NSW Home Saver Rebates

Save
water

and
$200

LIABILITY
The applicant acknowledges and agrees that as far as the law permits, DECCW (and its successors) accepts no 
liability in respect to any claim, cause of action or loss or damage arising out of, or in relation to, any dual flush 
toilet that is the subject of funding assistance.
The applicant agrees that they will indemnify and keep indemnified DECCW from any claim or liability arising out 
of, or in relation to, the dual flush that is the subject of this application to the extent that any claim or liability is 
not caused by DECCW’s negligence or breach of this application or any other term applied by law. 
DECCW does not guarantee the performance or quality of installed equipment.

PAYMENT
Payment of approved rebates will be by direct deposit into the bank account nominated on the application form 
or by cheque made payable to the applicant as identified in the application form.

PRIVACY NOTICE
DECCW collects and manages the personal information you provide in accordance with the Privacy and Personal 
Information Protection Act 1998. DECCW collects this information to determine whether your application is 
eligible for a rebate. 
Information collected by DECCW may be disclosed to the Department of Planning for the purpose of checking the 
eligibility of your application against any BASIX requirements for your property and to DECCW’s banking service 
provider for payment of the rebate. 
The provision of this information is voluntary, however DECCW will not issue a rebate to an applicant who refuses 
to provide information or agree to the disclosure of their details to the above agency. You have the right to access 
and correct any of your personal information once we have collected it, at any time.
If the information provided by the Department of Planning indicates that you are not eligible, then DECCW will 
not pay the rebate or will seek reimbursement of any rebate paid.
For further information or enquiries regarding privacy or access to your information, contact an FOI/Privacy 
Officer on 9995 6080 or 9995 6497 or in writing to: FOI/Privacy Officer, Department of Environment, Climate 
Change and Water NSW, PO BOX A290, SYDNEY SOUTH NSW 1232.

$200 4 star Dual Flush Toilet 
Rebate application form


