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Any feedback? 
If so, we’d like to hear it. 
 
If you have any comments or queries on 
any aspect of this plan or the Office of 
Environment and Heritage, don’t 
hesitate to contact us: 
 
Office of Environment and Heritage 
 www.environment.nsw.gov.au 
 59 Goulburn Street 

Sydney NSW 
 (02) 9995 5000 

TTY users: call 133 677, then 
ask for 131 555 
Speak and listen users: call  
1300 555 727, then ask for  
131 555 
Fax: (02) 9995 5999 



  

Did you know? 
 
18.6% of people in NSW 
have a disability (Source: 
ABS 2009) 
 
The incidence of disability 
increases with age 
 
Australia’s population is 
ageing 
 
Of the 3602 full-time OEH 
staff employed at 30 June 
2011: 
 4.3% reported having 

a disability 
 1.4% reported having 

a disability that 
required work-related 
adjustments 

 
Current and potential 
users of OEH information 
and services include: 
 members of the public 
 other public sector 

agencies 
 local councils 
 private, community, 

not-for-profit and non-
government agencies 

Foreword 
 
The Office of Environment and Heritage (OEH) develops and implements policy and programs in 
environment protection, sustainability, biodiversity and native vegetation, coastal protection and 
Aboriginal cultural heritage. OEH is an environmental regulator and a manager of parks and gardens in 
NSW. 
 
We are committed to ensuring that people with a disability, their family and carers are afforded the 
same opportunities as the rest of the community to make informed decisions affecting their lives, 
participate in OEH decision-making, and access the services and facilities we provide. We are also 
committed to ensuring that we are a good place to work by providing equitable employment 
opportunities, participation and development for all current and prospective employees with a disability. 
 
The Disability Action Plan 2011–12 updates OEH’s existing plan, which took effect in October 2009. 
The revision was initiated as part of our continuous improvement approach to planning, customer 
service and organisational capacity and aims to help achieve the outcomes for people with a disability 
outlined in Goal 14 of NSW 2021: A plan to make NSW number one. 
 
The structure of the plan is consistent with the Guidelines for disability action planning by NSW 
Government agencies prepared by the NSW Department of Family and Community Services. As such, 
the plan includes actions to ensure our capacity for planning and evaluation to provide good outcomes 
for people and employees with a disability; actions to enhance our capacity and resources for the 
effective delivery of good services and programs that meet the needs of clients and employees with a 
disability; and actions and initiatives to ensure that the whole community can participate in and benefit 
from the effective delivery of the OEH programs and services. 
 
Lisa Corbyn 
Chief Executive 
Office of Environment and Heritage 

http://www.2021.nsw.gov.au/
http://www.adhc.nsw.gov.au/__data/assets/file/0009/228258/DAPGuidelines.pdf
http://www.adhc.nsw.gov.au/__data/assets/file/0009/228258/DAPGuidelines.pdf
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Policy statement 
 
The Office of Environment and Heritage (OEH) is committed to achieving the following outcomes, as outlined in Guidelines for 
disability action planning by NSW Government agencies prepared by the NSW Department of Family and Community Services: 
 

Outcome Description Read more
1 Identifying and removing barriers to OEH services 

for people with disabilities 
p. 4 

2 Providing information and services in a range of 
formats that are accessible to people with 
disabilities 

p. 12 

3 Making government buildings and facilities 
physically accessible to people with disabilities 

p. 13 

4 Assisting people with disabilities to participate in 
public consultation and apply for and participate in 
government advisory boards and committees 

p. 16 

5 Increasing the employment of people with 
disabilities in the NSW public sector 

p. 17 

 
The Disability Action Plan 2011–12 seeks to achieve the above outcomes in a framework of continuous improvement that builds on 
past and current programs and initiatives and recognises that people with a disability have the same fundamental rights as others 
and should also have the same opportunities to participate in the workplace and community life. 
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Major achievements to date 
 

Achievements in 2010–11 

 Published the Parks plan of management manual, which includes guidance on how to consider the access needs of 
people with disabilities and their carers 

 Completed upgraded walking tracks at Pretty Beach camping ground in Murramarang National Park and in Bungonia 
State Conservation Area 

 Published the Guide to NSW national parks, which includes information on facilities for improved accessibility 

 Constructed the World Heritage Centre at Mount Tomah, with wheelchair access to the building and grounds 

 Developed a new procurement policy which allows goods and services to be sourced from disability employment 
organisations without the need for a competitive process 

 Further enhanced the OEH human resources self-service portal to improve the accuracy of EEO information collected 
from staff (disclosure by staff is optional) 
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Disability Action Plan 2011–12 
 
This action plan has been developed and implemented on a continuous improvement basis, and specifies measurable actions and 
clear responsibilities for delivery. 
 
Key 
CCHD – Country, Culture and Heritage Division PWG – Parks and Wildlife Group  
CSD – Corporate Services Division RBGDT – Royal Botanic Gardens and Domain Trust 
EHPPG – Environment and Heritage Policy and Programs Group SPD – Sustainability Programs Division 
PEG – Policy, Economics and Governance Division  
 

Outcome 1: Identifying and removing barriers to OEH services for people with disabilities 
 

 Action Time frame 
Priority 
(H, M, L) Lead responsibility 

1.1 Staff training and development 
Add disability awareness to the online induction program as part of the 
next update. 

 
By June 2012 

 
H 

 
CSD (Human 
Resources) 

1.2 Customer service training 
Ensure all staff working in public interface roles have completed 
customer service training. 

 
Ongoing to June 
2012 

 
H 

 
Various groups, 
divisions and 
managers 

1.3 Disability awareness 
Continue to conduct annual events as part of NSW activities for 
International Day of People with a Disability. 

 
Annually to 2012 

 
H 

 
PEG 
RBGDT 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.4 Community education and partnerships    
  Identify and actively target six additional organisations in the 

disability services sector to seek their inclusion in the OEH 
community sustainability education network, and encourage their 
participation in community education events, workshops and 
consultation processes. 

Ongoing to June 
2012 

H EHPPG/SPD 
(Community 
Education) 

  In planning workshops, forums and other events for community 
education or the Sustainability Advantage program, consider 
disability access factors in selecting locations and venues. 

Ongoing to June 
2012 

H EHPPG/SPD 
(Community 
Education, Business 
Partnerships) 

  Continue the Community Greening and Youth Community Greening 
programs and activities, with their focus on disadvantaged 
communities, including significant numbers of people with disabilities 
and carers. 

Ongoing to June 
2012 

H RBGDT 

  Develop teaching resources specifically for schools for special 
purposes. 

By December 
2012 

H EHPPG/SPD 
(Community 
Education) 

1.5 Sustainability Advantage partnerships 
Identify and engage with additional significant operators in the ageing 
and disability services sector to increase the number of participating 
organisations from the current 8–10 to at least 25. 

 
By June 2012 

 
H 

 
EHPPG/SPD 
(Business 
Partnerships) 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.6 Park management policy manual and policies 

 Prepare a disability policy statement for inclusion in the park 
management policy manual. 

 In reviewing current policies applying to national parks, actively 
consider implications for accessibility for people with disabilities. 

 
By February 2012 
 
Ongoing to June 
2012 

 
H 

 
PWG (Park 
Management Policy) 

1.7 National park visitor centres 
Planned accessibility improvements over the life of this plan include: 

  
H 

 
PWG 

  construct a new building to replace the current 60-year-old building 
housing the Khancoban Visitor Centre 

2012–13   

  build a new doorway entrance to Yarrangobilly Caves Visitor Centre 2011–12   
  complete a major refurbishment of the Sea Acres Rainforest Centre By end of 2011   
  complete a master plan for a new visitor interpretation centre at the 

historic Trial Bay Gaol in Arakoon State Conservation Area. 
Include in 
development of 
plan of 
management 

  

1.8 Interpretation facilities in parks 
Finalise the preparation of a new interpretation training manual that 
contains updated accessibility guidelines for visitors with disabilities. 

 
By June 2012 

 
H 

 
PWG (Tourism & 
Partnerships) 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.9 Online park accessibility information 

Review and expand web-based information on the accessibility of parks, 
and places within them, for people with disabilities and their carers. 

 
Ongoing to June 
2012 

 
H 

 
PWG (Tourism & 
Partnerships) 
PEG (Information & 
Publishing) 

1.10 Upgrading visitor facilities 
Enhance accessibility by upgrading visitor facilities in various locations 
over the course of this plan, including: 
 various western NSW parks – improve key visitor facilities and 

infrastructure, such as walking tracks, lookouts, camping sites and 
picnic areas, in Warrumbungle and Mount Kaputar national parks, 
Mount Canobolas State Conservation Area and the Hill End Historic 
Site 

 Kosciuszko National Park – continue long-term improvements to 
visitor infrastructure and facilities to support demand and future 
growth of the Perisher Range resorts 

 Sydney Harbour National Park – restoration and development of the 
Manly Scenic Walkway. 

 

 
Ongoing to June 
2012 

 
H 

 
PWG 

1.11 Calendar of events in parks 
In reviewing and updating the ‘Greendates’ webpages that contain 
information on major events and activities in NSW parks, ensure each 
event has clear information about accessibility for people with 
disabilities. 

 
Ongoing 

 
H 

 
PWG (Tourism & 
Partnerships) 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.12 Royal Botanic Gardens and Domain – ongoing redevelopment 

works 
 Continue installation of tactile ground surface indicators at critical 

locations. 
 Continue re-aligning drainage grates as part of works to rebuild paths 

and kerbs. 
 Continue to include accessible toilet amenities. 
 

 
 
Ongoing to June 
2012 

 
 

H 

 
 
RBGDT 

1.13 Domain car park 
Install a lift to Art Gallery Road as part of the new Domain car park 
development. 

 
By December 
2011 

 
H 

 
RBGDT 

1.14 Mount Annan Botanic Garden improvements 
 Continue the upgrade of the pathway system, incorporating such 

physical accessibility considerations as ramps, and accessible 
parking and toilet amenities. 

 Incorporate accessibility provisions into the designs of any proposed 
new permanent buildings, garden developments and car parks. 

 

 
2012–13 
 
 
Late 2012 

 
H 

 
RBGDT 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.15 Enhance volunteer participation and data collection 

 Consistent with the new volunteer policy, when planning a volunteer 
project, consider appropriate actions and strategies that might 
enhance participation in volunteer programs by people with 
disabilities. 

 Consistent with the new volunteer policy, explore ways to improve 
data collection to obtain information on volunteer age, gender, ethnic 
and cultural background and disability status. 

 

 
June 2012 

 
M 

 
PWG 
RBGDT 
CCHD 
EHPPG/SPD 
(Community 
Education) 

1.16 Environmental Trust 
Devise ways to make more disability services organisations, such as 
schools and non-government organisations, better aware of relevant 
Environmental Trust grant opportunities. 

 
Ongoing 

 
H 

 
EHPPG/SPD 
(Environmental 
Funding) 

1.17 Funding ‘case study’ 
Promote interest and involvement by disability services organisations by 
featuring on the website or in newsletters a case study of an 
Environmental Trust-funded project completed by an organisation in the 
disability services sector. 

 
Subject to 
identifying 
exemplary project 

 
M 

 
EHPPG/SPD 
(Environmental 
Funding) 

1.18 Climate Change Fund 
Devise ways to make more disability services organisations, such as 
schools and non-government organisations, better aware of relevant 
Climate Change Fund grant opportunities. 

 
June 2012 

 
H 

 
EHPPG/SPD (Water 
& Energy Programs) 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.19 Wildlife licensing 

Work with the Department of Finance and Services to make applications 
and renewals for scientific licences accessible through the NSW 
Government licensing system website. 

 
By November 
2011 

 
H 

 
PWG (Wildlife 
Licensing) 

1.20 Monitoring this disability action plan 
Monitor all actions listed in this plan and report a summary of the 
outcomes in the Annual Report. 

 
In July each year 
to 2012 

 
H 

 
PEG (Corporate 
Governance) 

1.21 NSW Government public sector reforms 
As part of the development of a new disability action plan, examine 
accessibility for people with disabilities for new OEH functions and 
services arising from structural changes to the organisation. 

 
2012 

 
H 

 
PEG (Corporate 
Governance) 

1.22 Evaluating this disability action plan 
Arrange for a final evaluation of this plan and incorporate the results into 
a new disability action plan. 

 
By June 2012 

 
H 

 
PEG (Corporate 
Governance) 

1.23 Actively encourage procurement of goods and services from an 
Australian disability service provider without a tender process 
Implement Premier’s Memo M2010-06 that allows NSW agencies to 
procure goods and services directly from disability employment 
organisations without the need for a competitive process. 

 
 
Ongoing 

 
 

H 

 
 
CSD 
All groups and 
divisions 
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Priority  Action Time frame (H, M, L) Lead responsibility 
1.24 Include disability peak bodies in the Home Power Savings 

Program’s Stakeholder Advisory Group 
Identify and include disability peak bodies within the Stakeholder 
Advisory Group to help people with disabilities access and take part in 
the Home Power Savings Program, tailoring the program where 
possible to meet the needs of service users with disabilities 

 
 
By June 2012 

 
 

H 

 
 
EHPPG/SPD (Water 
& Energy Programs) 
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Outcome 2: Providing information and services in a range of formats that are accessible to people with 
disabilities 

 

 Action Time frame 
Priority 
(H, M, L) Responsibility 

2.1 OEH website accessibility 
Implement the NSW Government’s web accessibility requirements, 
including upgrading to new W3C 2.0 standards, once finalised. 

 
Ongoing to June 
2012 

 
H 

 
PEG (Information & 
Publishing) 
CSD (Information 
Management & 
Communications 
Technology) 

2.2 Booking accommodation in parks 
Establish a new online booking system for accommodation and campsites 
in parks to complement current telephone booking capabilities, ensuring 
the system complies with NSW Government web accessibility 
requirements. 

 
Ongoing to June 
2012 

 
H 

 
PWG (Tourism & 
Partnerships) 
CSD (Information 
Management & 
Communications 
Technology) 

2.3 National Relay Service TTY number 
Seek approval for and then promote the National Relay Service (NRS) 
TTY number in OEH print publications, websites and phone book entries 
to improve the quality of conversations by people with hearing or speech 
impairments by reducing misunderstandings and repetition. 

 
By June 2012 

 
H 

 
CSD (Service 
Centre) 
PEG (Information & 
Publishing) 
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Outcome 3: Making government buildings and facilities physically accessible to people with disabilities 
 

 Action Time frame 
Priority 
(H, M, L) Responsibility 

3.1 Planned works at OEH offices/premises 
Continue accessibility improvements for both staff and the public at two 
more tenancies identified as requiring physical access improvements, 
including: 
 Bourke office – work with the State Property Authority to upgrade the 

building to meet codes and functional requirements 
 Khancoban Visitor Centre – work with the council to construct an 

alternative. 
 

 
 
 
 
By December 
2011 
2012–13 

 
H 

 
CSD (Administration 
& Facilities) 

3.2 Office accommodation audits 
Continue progressive audits of OEH tenancies with significant public 
interface roles to identify significant access issues for people with 
disabilities. 

 
Ongoing to June 
2012 

 
H 

 
CSD (Administration 
& Facilities) 

3.3 Access to premises standards 
When it is finalised, use the Australian Government’s new disability 
(access to premises – buildings) standards and access code for buildings: 
 to set specifications for any new building designs and any plans for 

renovations for OEH-owned premises, where feasible 
 as a basis for any discussions with owners of leased buildings to 

improve accessibility where required. 
 

 
Ongoing to June 
2012 

 
H 

 
CSD (Administration 
& Facilities) 
PWG 
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Priority  Action Time frame (H, M, L) Responsibility 
3.4 Workspaces, furniture and equipment 

Continue to promptly and effectively respond to all employees with a 
disability who require adjustment to workspaces, furniture and workplace 
equipment, including IT equipment, to improve their comfort and safety. 

 
Ongoing to June 
2012 

 
H 

 
CSD (Administration 
& Facilities, 
Information 
Management & 
Communications 
Technology) 

3.5 Voice-recognition technology 
Introduce interactive voice-recognition capability for managing voicemail, 
email and appointments. 

 
By June 2012 

 
M 

 
CSD (Information 
Management & 
Communications 
Technology) 

3.6 Employee self-service applications 
Expand the employee self-service online system to include new functions, 
such as overtime sheets. 

 
By June 2012 

 
H 

 
CSD (Human 
Resources) 

3.7 E-learning 
Introduce further e-learning technologies that deliver training programs 
online in remote areas and at home. 

 
Ongoing to June 
2012 

 
H 

 
CSD (Human 
Resources, 
Information 
Management & 
Communications 
Technology) 
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Priority  Action Time frame (H, M, L) Responsibility 
3.8 Access to OEH premises in historic buildings 

Consider disability access as part of the investigation of options for the 
use of historic buildings as park information outlets at: 
 Dubbo (Brisbane Street) office – participate in a whole-of-town study 

by the State Property Authority that will consider the location of a 
range of NSW Government agencies in Dubbo 

 Cadmans Cottage Visitor Centre, Sydney – investigate the ongoing 
use of the building. 

. 

 
 
 
As directed by 
State Planning 
Authority 
June 2012 

 
M 

 
CSD (Administration 
& Facilities) 
PWG 

3.9 Group collaboration software – SocialText 
Trial SocialText software, which can further enhance the ability of staff to 
work remotely. 

 
By June 2012 

 
H 

 
CSD (Information 
Management & 
Communications 
Technology) 
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Outcome 4: Assisting people with disabilities to participate in public consultations and apply for and 
participate in government advisory boards and committees 

 
 

Action Time frame 
Priority 
(H, M, L) Responsibility 

4.1 Analyse membership of boards and committees 
Collect and analyse statistics on the diversity of board and committee 
memberships and report to the OEH Executive. 

 
Annually to 
2012 

 
H 

 
PEG (Corporate 
Governance) 

4.2 Appointments to boards and committees 
When relevant managers and directors are filling vacancies on OEH-
administered boards and committees, consider the following steps to 
encourage the appointment of people from target groups (including those 
with disabilities): 
 consult the Department of Premier and Cabinet (Consulting Board and 

Committee Unit) to conduct a tailored search on its register for 
potentially suitable candidates 

 contact target group organisations to notify them of forthcoming 
vacancies 

 seek expressions of interest from target group organisations in order to 
establish lists that can be used when considering appointments 

 where OEH staff are appointed, consider staff that belong to target 
groups. 

 

 
Ongoing to June 
2012 

 
H 

 
All relevant 
managers 
Executive 
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Outcome 5: Increasing the employment of people with disabilities in the NSW public sector 
 

 Action Time frame 
Priority 
(H, M, L) Responsibility 

5.1 Promote targeted employment opportunities 
Annually provide all OEH managers and staff with a list of community-
based organisations that can assist public sector agencies recruit people 
with disabilities, and encourage OEH managers to advertise suitable 
positions with these agencies. 

 
Annually to 
2012 

 
H 

 
CSD (Human 
Resources) 

5.2 Actively enhance employment opportunities for people with a 
disability 
Implement OEH’s Ready, Willing and Able Program and EmployABILITY 
Strategy to enhance employment opportunities for people with a disability. 

 
 
By June 2013 

 
 

H 

 
 
CSD 
All groups and 
divisions 
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Legislative, policy and planning requirements 
 

Legislative and policy requirements Implementation, monitoring and review Consultation process 
The Disability Action Plan will meet the 
following legislative requirements and 
contribute to the following policies: 
 
Legislation 
 NSW Disability Services Act 1993 – 

Section 9 
 NSW Anti-Discrimination Act 1977 – 

Part 9A (relating to equal 
employment opportunity outcomes 
for people with disabilities) 

 
NSW policy 
 NSW 2021 (Goal 14) 
 EmployABILITY Strategy 
 Guidelines for disability action 

planning by NSW Government 
agencies 

 Ready, Willing and Able Program 
 
OEH policy 
 Corporate Plan 
 Guarantee of Service 
 Respectful Workplace 
 

Implementation 
This plan has been endorsed by the OEH Executive, 
with clear responsibility and time frames for 
implementation identified within the Action Plan (pages 
4–17). 
 
Monitoring 
Reporting on actions will be provided annually to the 
OEH Executive, with a summary of performance 
included in the Annual Report. New administrative 
orders for the NSW public sector came into effect in 
April 2011 when OEH became a division of the NSW 
Department of Premier and Cabinet. This may require 
OEH to change its mode and frequency of reporting. 
 
Review  
This plan will be reviewed in 2012 and aligned with the 
annual corporate planning cycle, resulting in the 
development of a new Disability Action Plan to take 
effect from 1 July 2012. 

Original Disability Action 
Plan 2009–2012 
 Department of Family and 

Community Services 
provided training and advice 

 Internal consultation with 
OEH staff and managers 

 Draft plan reviewed by the 
Disability Council of NSW 

 
OEH Disability Action Plan 
2011–12 
Internal consultation with OEH 
staff and managers 
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Appendix: Definition of ‘disability’ 
 
The Commonwealth Disability Discrimination Act 1992 contains the most widely used definition of ‘disability’. 
 
‘Disability’, in relation to a person, means: 
 
 total or partial loss of the person’s bodily or mental functions, or 
 total or partial loss of a part of the body, or 
 the presence in the body of organisms causing disease or illness, or 
 the presence in the body of organisms capable of causing disease or illness, or 
 the malfunction, malformation or disfigurement of a part of the person’s body, or 
 a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgment or that 

results in disturbed behaviour, 
 
The definition includes a disability that: 
 
 presently exists, or 
 previously existed but no longer exists, or 
 may exist in the future, or 
 is imputed to a person. 
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