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Contributing to State Plan priorities

DECC is a support agency for:

•  Priority S8: Increased customer satisfaction with Government services

Planned DECC corporate outcomes

•  A responsive and adaptable organisation that delivers positively
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5.1.1 Building internal and 
external connections
DECC values communication between its staff and with 
external stakeholders. DECC actively seeks involvement from 
the community and industry when developing programs and 
policies, and works to improve its own responsiveness and 
efficiency.

Communication and connections
DECC’s Information Centre is located on level 14 of 
DECC’s main office in Goulburn St, Sydney. Here, members 
of the public can gain advice or information over the 
counter and obtain DECC publications.

Environment Line is DECC’s general enquiries and advice 
line. Staff take calls from members of the public seeking 
information or advice about environment protection, native 
plants and animals, pests and weeds, and national parks 
and reserves, and help those who wish to report pollution 
incidents. In 2006–07, Environment Line received almost 
208,000 information calls, 6864 reports of pollution 
incidents, and another 9350 reports relating to noise, 
littering and smoke from vehicles. DECC also maintains a  
24-hour emergency response and hazardous materials 
advice service linked to Environment Line.

Environment Line staff also sell DECC publications over the 
phone, advise members of the public on additional sources 
of information and provide referrals to other agencies where 
appropriate. Following the formation of DECC, Environment 
Line extended its services to include advice about climate 
change, native vegetation and rebates for water saving 
initiatives.

DECC encourages public participation in its activities, 
including:

• developing legislation, policies and guidelines

• reviewing environment protection licences

• developing conservation plans and wilderness 
declarations

• establishing conservation agreements with a statutory 
authority or Minister.

Documents for public consultation are displayed at our head 
office, on DECC’s website (www.environment.nsw.gov.au) 
and circulated to relevant stakeholders. DECC also holds 
workshops and forums to communicate new policies 
and encourage discussion, and revises draft documents in 
response to public feedback. Examples of public consultation 
and communication initiatives undertaken in 2006–07 are 
included in this report. For example, see the case study on 
page 118.

5.1 Being responsive and 
adaptable, and delivering 
positively

P E R F O R M A N C E  I N D I C A T O R

Number of requests handled by DECC’s 
Information Centre

Definition: The Information Centre provides information:
• by phone via Environment Line, by email and face-to-face
• through reception services and switchboards
• in answer to inquiries received via the website, and by fax, 

email and mail.

The following statistics do not include pollution incident 
and motor vehicle reports, or any after hours calls. See the 
performance indicator on page 47 for incident reports, and 
Appendix 13.

Interpretation: The integration of public information services 
since 2005–06 has allowed more comprehensive and consistent 
data collection. In 2006–07, almost 208,000 requests were 
handled by DECC’s Information Centre, an increase of nearly 
11% from 188,000 in 2005–06. This does not include reports 
of pollution incidents. Comparisons with years prior to 2005–06 
are not valid as additional services have been included. It 
is anticipated that, with the recent increase in the range of 
information, topics and services provided by DECC, requests to 
the Information Centre will rise significantly in 2007–08.
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In June 2007, DECC produced the first A Climate of 
Change e-newsletter, which keeps up to 1000 stakeholders 
up-to-date on DECC’s progress in protecting and enhancing 
the NSW environment.

Improving the website and intranet
In 2006–07, DECC has upgraded its web and intranet 
systems and integrated content from former agency 
websites into its corporate website, www.environment.
nsw.gov.au. As well as providing access to environmental 
information and publications, DECC’s website delivers 
services such as an air quality monitoring system, the 
Hunter River Salinity Trading Scheme (which provides a 
credit register and 24-hour credit exchange for participants), 
and Beachwatch updates. For more information, see the 
performance indicator in the next column.

With the creation of DECC, an increasing number of staff 
are located outside metropolitan areas. DECCnet, the 
intranet site, is an important means of informing staff 
and providing them with tools and resources to support 
their work. Developmental work is under way to improve 
DECCnet and its capacity to support collaborative work 
across DECC.

A new priority for DECC is to integrate natural resource 
management data and spatial information systems 
from the former Department of Natural Resources with 
DECC’s website and intranet, so data, especially spatial 
layers and maps, can be delivered to staff and external 
clients. Links will be provided to whole-of-government 
natural resource websites such as NRAtlas and soils-related 
databases such as SALIS. Licensing and costing issues are 
being negotiated.

The Atlas of NSW Wildlife is a database of fauna and flora 
records and sightings throughout NSW. It contains over 1.6 
million records from DECC, plus a further 3.4 million records 
from other stakeholders. The Atlas has been available on the 
internet since 2001. In 2006–07, a version was launched on 
DECCnet for internal staff use.

New information is also being included on DECCnet to 
ensure:

• all staff are informed of current standards and procedures 
for data capture, storage and dissemination

• the delivery of natural resource data and information for 
internal and Catchment Management Authority staff is 
streamlined.

DECC is piloting sponsorship of the EVRI (Environmental 
Valuation Reference Inventory) database, run by 
Environment Canada, for two years from September 
2006. The database offers all Australians free access to an 
international database of over 1700 environmental studies 
– visit www.environment.nsw.gov.au/publications/evri.htm. 
It provides values, methodologies, techniques and theories 
on environmental valuation.

DECC is finalising a contract that will license Environment 
Canada to transfer Australian articles, including those held in 
DECC’s Envalue database, into the EVRI database.

Information management and 
communications technology
Over 2006–07 DECC progressed implementation of the 
Information Management and Communications Technology 
(IM&CT) Strategic Plan.

Staff from the former DEC now all use a common network 
which was completed in June 2007. This network, and 
the new DECC wide area network, provide the basic 
infrastructure for sharing applications across DECC and 
with the general public. Orientation sessions trained staff 
in the changes as they were migrated from existing systems 
to the new network. DECC is now resolving major system 
incompatibilities with agencies which joined it in April 2007.

In December 2006, an integrated Records Management 
System was completed. This system will be expanded to 
incorporate the records of the agencies that have joined 
DECC.

Additional actions in 2006–07 include:

• ongoing review of the wide area network and 
connectivity of sites, providing staff at remote locations 
with improved access to corporate applications and 
information

• completing the audit of information technology 
infrastructure across NSW, including user information

• complying with the NSW Government’s requirement for 
Security Pilot Certification for the SAP finance system

P E R F O R M A N C E  I N D I C A T O R

Total visits to DECC websites

Definition: This indicator measures the total number of visits 
to some of DECC’s websites by staff and external contacts. The 
statistics include visits to the former Environment Protection 
Authority and National Parks and Wildlife Service websites and 
the corporate DECC website, but do not include visits to the 
former Resource NSW or Botanic Gardens websites, or to the 
websites of agencies which joined DECC in April 2007. A ‘visit’ 
consists of one or more page views by a single visitor.

Result: There were 1.5 million more visits to DECC websites in 
2006–07 than in 2005–06, an increase of 44% from 3,430,000 
in 2005–06 to 4,930,000 in 2006–07. This increase confirms 
the vital role DECC websites play in delivering information to 
stakeholders and the community. Further growth is expected 
in 2007–08 due to a general increase in using the internet for 
information and services, and the extended responsibilities of 
DECC being reflected in its broadening web content.
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• piloting a mobility project to provide staff with remote 
email access from smart phones and pocket PCs.

In February 2007, work commenced on developing the new 
IM&CT Strategic Plan for 2007–2010. This is being revised to 
integrate systems across the new DECC.

5.1.2 Responding to the 
community

Ethnic affairs priorities statement
The Ethnic Affairs Priorities Statement (EAPS) guides the 
delivery of DECC services to the culturally and linguistically 
diverse communities of NSW. In 2006–07, DECC developed 
an EAPS which outlines the key strategies and actions for 
2006–10 to assist in achieving the NSW Government’s 
policies on ethnic affairs and multiculturalism.

During 2006–07, DECC:

• developed multilingual educational material and included 
this in the ‘Dumping. It’s dumb’ MUD Illegal Dumping 
Prevention Campaign Council Resource Kit, which was 
distributed in late 2006 to the 47 councils with the 
highest number of multi-unit dwellings in their areas

• provided press advertisements and radio live reads from 
the ‘Dumping. It’s dumb’ kit in the nine major community 
languages used in NSW: Spanish, Italian, Greek, 
Arabic, Cantonese, Mandarin, Vietnamese, Korean and 
Macedonian

• developed a guideline for environmental educators in 
working with different ethnic communities, which is 
expected to be published in December 2007

• conducted research on cultural perceptions, attachments 
and needs relating to Georges River National Park (see 
case study)

• consulted communities on the development of the 
Cultural Heritage Strategic Policy (see page 86)

• continued the chemical outreach program using bilingual 
interpreters for workshops and field days, and produced a 
poster and DVD in the nine major community languages 
used in NSW (see page 49)

• worked with the Ethnic Communities Council of NSW to 
deliver the Ethnic Communities Sustainable Living Project 
to the community, using bilingual educators (see pages 
24–25).

In 2007–08 DECC plans to:

• implement results of the research on cultural perceptions 
of Georges River National Park in strategies to improve 
national park facilities (see case study)

• consider the appropriateness of interpretation and 
education for communities when developing DECC’s 
interpretation and education policy

• research community environmental needs

• consult with communities when developing the statewide 
visitor data system (see page 95).

Ongoing strategies under the EAPS include encouraging 
culturally and linguistically diverse communities to 
participate in Discovery programs (see pages 94–95); 
providing multilingual information in publications and on 
websites; involving people from culturally and linguistically 
diverse communities on relevant boards and committees, 
in volunteering, and in recreational, cultural and artistic 
activities in parks; and using internationally recognised 
symbols on orientation and safety signage.

C A S E  S T U D Y

Different ways of experiencing Georges River 
National Park

DECC’s Parklands, Culture and Communities Project 
explores ways in which cultural diversity affects 
involvement in recreational activities in Georges River 
National Park, and examines connections between 
social life in the national park and in neighbouring 
suburbs. Project staff interviewed a range of people 
from different ethnic communities to explore and 
map the cultural background of park-based activities. 
The interviews provided a detailed picture of people’s 
perceptions of nature and the environment, and 
ways in which engaging with nature, influenced by 
former homelands, have been modified and evolved in 
Australia.

For example, fishing plays a key role in the recreational 
lives of Vietnamese Australians. Water quality is very 
important in Arabic culture. Many large picnics held 
by the Muslim Arabic-speaking community are part of 
religious events such as Ramadan and Eid.

A wide range of people enjoy recreational activities in Georges River 
National Park.
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Results of the research will be used to improve 
facilities for the various activities in the national park.

The project is funded by the Australian Research 
Council, and conducted in partnership with the 
University of Technology Sydney.



Aboriginal affairs
Two Ways Together
DECC’s Aboriginal Affairs Reference Group coordinates 
and monitors agency implementation of the Aboriginal 
Affairs Action Plan and associated programs. DECC’s 
Aboriginal Affairs Action Plan for 2007–09 is being 
finalised.

In 2006–07, DECC:

• implemented DECC’s Aboriginal Employment Strategy 
2006–2008, resulting in an increase of Aboriginal 
representation across the workforce from 6.9% to 7.5%

• included Aboriginal representatives in the membership of 
64% of DECC’s statutory and significant advisory boards 
and committees

• developed and implemented initiatives and agreements 
with Aboriginal communities, for example Indigenous 
Land Use Agreements (see page 83)

• participated in whole-of-government initiatives, including 
leading the Two Ways Together Culture and Heritage 
Cluster Action Plan; participating in the Natural Resources 
Advisory Council project to develop the Aboriginal 
Natural Resource Agreements Kit; and supporting the 
establishment of Aboriginal Reference Groups and 
subcommittees for Catchment Management Authorities

• undertook a range of activities for NAIDOC Week in July 
2006, including launching DECC’s Aboriginal people, the 
environment and conservation principles which provide 
standards for incorporating the rights and interests of 
Aboriginal people into DECC’s work

• developed partnerships and policies consistent with 
the Government’s Cultural Resource Use Framework, 
to provide Aboriginal people with opportunities to use 
public lands, waters and natural resources for cultural 
purposes (see page 113)

• commenced the roll out of the new Aboriginal Cultural 
Awareness Training Program for DECC staff (see 
page 120).

In June 2007, a group of Wollongong University students 
training to become primary school teachers saw the world 
through Aboriginal eyes when they spent a day with 
Aboriginal Elders and Discovery rangers. As a result, several 
students applied to undertake their first practical teaching 
with DECC Discovery rangers.

Disability action planning
DECC is further developing the agency-wide Disability 
Action Plan that continues to improve employment 
opportunities, access and services for staff and the wider 
community.

In 2006–07, DECC relocated staff in Bathurst from a first 
floor office in Howick St to the Reliance Centre in Russell 
St. This move resulted in improved access for the staff 
and public via an access ramp and lift to the office. In 
Wollongong, DECC moved staff from a building with limited 
access to the Government Office Block, which provides 
ground floor shopfront accommodation with improved 
access to the community.

DECC is committed to enhancing access for people with 
disabilities to its many national parks, lookouts, picnic areas, 
tracks and camping grounds. DECC provides information 
on these facilities at www.environment.nsw.gov.au/about/
disability.htm

P E R F O R M A N C E  I N D I C A T O R

Number and value of reported DEC staff 
accidents and workers’ compensation 
claims

Definition: This indicator measures work-related incidents and 
accidents, and any resulting claim for compensation. Figures are 
only available for former DEC staff. Data will be supplied for all 
DECC in 2007–08.

The number of reported accidents and incidents indicates staff-
reported events that could have led to, or did cause, an injury. 
The number and dollar value indicators measure the number and 
cost of injuries for which a claim was made. Claims are usually 
lodged and recorded immediately after an incident, although 
claims may be lodged and costs incurred for several years after. 
These costs and claims are reported in the year in which the 
incident occurred, so historical trend data may vary from year to 
year.

Interpretation: The number of incidents reported increased 
by 42 from 528 in 2005–06 to 570 in 2006–07, reflecting 
a growing staff awareness of incident reporting protocols. 
However, the number of compensation claims has dropped from 
277 in 2005–06 to 262 in 2006–07. Overall, claim costs have 
decreased from $1,709,367 to $1,490,568 in this period. This 
is a good result against a trend of escalating medical costs. 
Contemporary preventative and case management initiatives 
continue to be implemented across DECC to prevent incidents 
and contain claims costs.
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5.1.3 Providing a safe, healthy 
workplace
Occupational health and safety
DECC aims to achieve the targets set out in the NSW 
Workplace Health and Safety Strategy 2005–08.

In 2006, DECC developed an overall Occupational Health 
and Safety (OHS) and Injury Management Strategy to further 
improve workplace safety. Key initiatives undertaken in 
2006–07 under the strategy included:

• establishing a DECC-wide OHS Advisory Group, which 
monitors and reviews the implementation of the strategy 
every two months

• developing a web-based online OHS incident and hazard 
management system

• commencing an injury reduction project to reduce soft 
tissue injuries, which are the most frequent and costly 
injuries in DECC

• gaining independent evaluation of DECC’s injury 
management processes, with particular attention given to 
soft tissue injuries

• completing over 100 business unit reviews

• reviewing a number of key hazard policies.

The number of claims and their costs decreased throughout 
2006–07.

See performance indicator on page 119.

5.1.4 Valuing staff and 
encouraging innovation
Learning and development
DECC’s Learning and Development Framework was 
implemented during 2006–07. The framework identified 
and prioritised learning and development needs, which 
were then placed on an annual calendar. As part of this 
process, many DECC teams identified future challenges 
and opportunities and reviewed team skills to identify 
development requirements.

In 2007, a major Aboriginal Cultural Awareness Training 
program was implemented, with 726 staff completing the 
course in 2006–07. The program aims to build the capacity 
of DECC staff and local Aboriginal communities to work 
together. The program is workshop-based and highly 
interactive. It is facilitated by staff from TAFE’s Indigenous 
Unit in conjunction with DECC staff, Aboriginal Elders and 
community representatives. Courses are being run across the 
state, and will continue running during 2007–08.

Following the development of a Financial Management 
Training Strategy, the Institute of Public Administration 
Australia will train staff in their roles and responsibilities 
during 2007–08.

The fire management training plan for 2006–07 outlined 
a program of professional development for employees in 
fire-related roles. In line with the plan, DECC overhauled 
existing programs, developed prescribed burn and division 
command training, and scoped requirements for other 
incident management roles.

A comprehensive training program on bullying and 
harrassment was developed and delivered by DECC 
in conjunction with the Anti-Discrimination Board. The 
program was for managers, and covered issues that arise in 
implementing polices and procedures, supervising other staff 
and undertaking performance management. It emphasised 
legal responsibilities and risk management obligations, and 
the need for measures to minimise the risk of bullying and 
harassment in the workplace.

P E R F O R M A N C E  I N D I C A T O R

Percentage of DEC staff representation in 
equal employment opportunity groups

Definition: DECC tracks its performance in employing people 
from the equal employment opportunity (EEO) target groups 
against the NSW Government benchmarks.

This indicator measures staff statistics according to five EEO 
groups: women, Aboriginal people and Torres Strait Islanders, 
people whose first language spoken as a child was not English, 
people with a disability, and people with a disability requiring 
work-related adjustment.

The data includes staff in the former DEC, but excludes staff 
from other agencies who joined the new DECC in April 2007, 
Minister’s Office staff, contractors, and board and committee 
members. The data is based on a headcount of staff, not full-time 
equivalent figures. Data for DECC will be provided in 2007–08.

Interpretation: DEC employment of Aboriginal and Torres 
Strait Islander (ATSI) staff remained significantly higher than 
the 2% NSW Government benchmark with an increase of 0.6% 
from 6.9% in 2005–06 to 7.5% in 2006–07. DEC continued 
to administer formal employment initiatives aimed at providing 
opportunities for ATSI staff to study, increase skills, gain work 
experience and secure temporary and permanent employment.

DEC did not reach the NSW Government benchmarks for 
employment for women, people whose first language is not 
English, and people with disabilities. DECC will continue to 
implement its Equity and Diversity Framework, to improve the 
levels of under-represented EEO groups. See Appendix 6 for 
further staff statistics.
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In September 2006, DECC ran a course to develop the 
skills of DECC staff in giving expert evidence in court 
cases. The course covered the processes involved in being 
a witness, the obligations that expert witnesses have and 
their duties to the courts. In cooperation with the Land and 
Environment Court, participants were subjected to mock 
court sessions to gain experience in giving evidence and 
being cross examined.

In April 2007, 12 staff in the Hunter region were trained 
to use the Historic Heritage Information Management 
System (HHIMS) to record and manage heritage assets, 
and introduced to DECC’s statutory obligations for heritage 
management and reporting.

From May to June 2007, 10 staff in northern NSW were 
trained in using the HHIMS Project Administration Module. 
This module allows DECC staff to set up, approve, manage 
and evaluate projects using best practice methods.

DECC launched its inaugural Graduate Employment 
Program in February 2007. This is a two-year rotational 
program to resolve difficulties in attracting and retaining 
skilled staff. Fifteen graduates, including two Aboriginal 
graduates, entered the program which provides structured 
and on-the-job learning opportunities.

Sharing information among staff
The ON-DECK 06 staff conference was held at the 
Powerhouse Museum in Sydney on 8 and 9 November 2006. 
The conference provided an opportunity for over 300 DECC 
staff from all divisions and regions to share experiences and 
knowledge. Presentations highlighting the diverse range 
of work done by DECC were placed on the intranet, and 
posters were exhibited in regional offices.

ON-DECK 06 addressed one of the main issues identified 
during the development of the corporate plan – how to 
make or rebuild connections with people across DECC. 
In evaluating the conference, attendees appreciated 
networking with staff they do not usually have contact with, 
were impressed with the scope and quality of the work 
undertaken across DECC, and felt a greater connection to 
the organisation.

DECC organised a two-day Conserving Heritage 
Connecting Cultures conference in June 2007. The 
conference was held at the Australian National Maritime 
Museum in Sydney and attracted 170 delegates and 
presenters. Staff shared knowledge, experiences and 
achievements in cultural heritage management with 
colleagues and external stakeholders. Sessions were 
organised around the themes and objectives of the Cultural 
Heritage Strategic Policy (see page 86).

Equal employment opportunity
During 2006–07, DECC continued to offer cadetships 
(Aboriginal cadet rangers), traineeships (Aboriginal and non-
Aboriginal field officers and an interpretive assistant) and 
apprenticeships (Aboriginal and non-Aboriginal apprentice 
horticulturalists).

See performance indicator on page 120.

The Spokeswomen’s Program
The Spokeswomen’s Program aims to improve gender equity 
in the public sector. Through the program, matters affecting 
women in the workplace are identified, information and 
development opportunities are provided and overall equity is 
increased.

Program objectives include ensuring that women in DECC 
have the right to choice, equity and opportunity, and to a 
workplace free from unlawful discrimination, bullying and 
harassment.

In September 2006, DECC staff received a copy of the new 
brochure providing information about the program, why it 
is needed, what program representatives do and what has 
been achieved since the program began. The brochure is 
given to all new DECC staff as part of an induction package.

In March 2007 on International Women’s Day, DECC 
Spokeswomen organised statewide events, and launched 
a new, annual program to celebrate women’s career 
achievements. At the launch, the Director General presented 
the first Spokeswomen Recognition Awards, for project 
management. These awards will now be made annually with 
a different theme each year.

DECC’s Spokeswomen’s 2007 Women’s Development 
Program included:

• the Skillpath Conference for Women in Jindabyne, co-
hosted by Snowy River Shire Council – the program 
sponsored women stationed as far away as Tibbooburra 
and Broken Hill

• the Back Off workshop, where 40 participants learnt 
about effective self-protection

• the Springboard Career Development Program, which ran 
in May 2007 and was attended by 22 participants

• a course on managing change, held at Parramatta.

The 2007 Spokeswomen Recognition Awards were presented by 
Lisa Corbyn, DECC’s Director General (extreme left).  
Therese Manning (third from left) was the DECC winner. 
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Encouraging innovation
DECC values and encourages innovation in its policies, 
operations, research and problem-solving. It promotes links 
with overseas regulators to ensure knowledge is current 
and cutting edge. Community members and stakeholders 
are encouraged to become involved in conservation and 
environment protection programs outside any statutory 
obligations, and industry is encouraged to adopt new 
technology to improve environmental performance. 
Innovation is also encouraged through offering selective 
grants and funding research.

Examples of innovation in 2006–07 included:

• conceiving and leading the Alps to Atherton Initiative, 
to connect landscapes and ecosystems for more than 
2800 kilometres from the Australian Alps in Victoria to 
Atherton in far north Queensland (see page 21)

• developing new passive sampler devices to measure 
herbicide concentrations in waterways more effectively 
and at less cost (see page 50)

• using a jet-ski fitted with echo sounding equipment to 
map sand levels and reef distribution around the stranded 
Pasha Bulker (see page 54)

• working with Forests NSW on innovative practices to 
monitor the persistence and abundance of threatened 
species in the Eden Region (see page 66).

5.1.5 Having good knowledge 
and information to make 
decisions
DECC is a knowledge-based organisation that addresses 
complex issues concerning the protection of the 
environment, and the conservation and management of 
natural and cultural heritage. DECC’s science is recognised 
both nationally and internationally, and enables the 
environmental decision makers of NSW to access sound, 
world-class science. DECC scientists have formed strategic 
partnerships and networks with leading scientific institutions 
and scientists in Australia and internationally.

State of the Environment reporting
The New South Wales State of the Environment 2006 (SoE 
2006) was released in December 2006. It reports on the 
main environmental issues facing NSW, the challenges faced, 
the gains made and where more work needs to be done. 
SoE 2006 provides credible, scientifically-based, statewide 
environmental information for stakeholders.

SoE 2006 shows that water and air quality have improved, 
and gains have been made in water conservation, the area 
reserved in national parks and marine parks, and recycling. 
However, the worst drought on record highlights the need 
to protect natural resources including rivers, wetlands and 
native species. The report records a loss of native species; 
poor river health; and increased greenhouse gas emissions, 
resource use and energy consumption.

DECC prepared the report in collaboration with government 
agencies, other organisations, and specialists who provided 
data, analysis and interpretation, and reviewed the content. 
The specialist input also included the advice and support of 
six independent scientific experts and members of the NSW 
State of the Environment Advisory Council.

SoE 2006 is available on www.environment.nsw.gov.au/soe/
soe2006.

Science and research planning
DECC’s Science Investment and  
Management Plan
DECC’s Science Investment and Management Plan 
2006–2010 (SIMP) guides its science and research. DECC 
is reviewing the SIMP to incorporate research undertaken 
by the former Department of Natural Resources. Identified 
priorities include:

• climate change mitigation and adaptation

• preventing and reducing environmental pollution

• conserving and managing biodiversity

• managing bushfire risk

• supporting natural resource management reforms

• conserving and managing cultural heritage.

As an example of our science research, in late 2006, DECC 
staff worked with Queensland scientists on analysing 
changes in woody vegetation cover across NSW. This 
involved analysing Landsat satellite imagery using 
Queensland’s SLATS methodology with corrections for NSW. 
This cooperative arrangement will continue, with NSW 
and Queensland scientists working together to develop 
techniques for analysing higher resolution imagery such 
as Spot5.

Planning research in DECC’s parks
The Marine Parks Authority has a Strategic Research Plan 
2005–10 that is a whole-of-government approach to the 
sustainable management of marine resources in NSW. 
The research priorities for NSW marine parks are identifying 
the location and nature of marine parks and selecting 
their zones; and monitoring and evaluating the effectiveness 
of marine park zoning and management arrangements.

In 2006–07 DECC developed a research plan with marine 
and DECC researchers, park managers, and representatives 
of parks and wildlife regional advisory committees. The plan 
identified research priorities, and contained guidelines to 
help local park managers to incorporate research, survey 
results and monitoring projects into park management 
strategies.

Cultural Heritage Research Agenda
In May 2007, DECC’s Cultural Heritage Research Agenda 
and Implementation Plan 2006–10 were finalised to provide 
DECC with cultural heritage research priorities and actions. 
The plan was developed after creating an inventory of 
cultural heritage research needs, reviewing these in the 
context of NSW Government strategic planning, and 
determining DECC’s cultural heritage research priorities.



Social research
DECC conducts social research, and produces surveys every 
three years on NSW people’s environmental knowledge, 
attitudes and behaviours. See page 24 for details of the 
2006 survey.

5.1.6 Minimising DECC’s 
environmental footprint
DECC is the lead agency in delivering Government priorities 
in environment and conservation. As a result, DECC has 
made it a priority to minimise its own use of energy and 
water, and its waste generation.

In August 2006 DECC established a Sustainability 
Framework and action plan to reduce DECC’s 
environmental footprint. Key issues targeted by the 
framework included energy and water consumption, 
transport use, waste, and staff education.

Sustainability principles have been embedded in the updated 
Park Facilities Manual, which guides the construction and 
maintenance of infrastructure in all NSW national parks (see 
case study on the next page and pages 96–97 for examples 
of new facilities in parks which have been sustainably 
designed).

Water
Water savings strategies are being incorporated into DECC’s 
office accommodation wherever possible. This is a challenge 
considering the age and location of many leased offices, 
especially in rural areas.

In August 2006, DECC completed two water audits of 
major DECC parks and facilities in Sydney. It identified 
improvements such as better leak detection and water 
monitoring systems that have saved up to 50 million litres of 
potable water per year. A follow-up audit which commenced 
in April 2007 provided further information on key water 
infrastructure which needs to be upgraded in parks around 
Sydney.

In 2006–07, DECC encouraged building management to 
trial waterless urinals in Head Office in Goulburn Street, 
beginning with the DECC tenancy. The urinals have now 
been extended to the entire building. DECC expects to save 
almost 4 million litres of water a year. DECC also convinced 
the building owners to install:

• water restrictors in all taps to reduce the flow and 
volume of water being used

• variable speed drives on the building’s main water 
pumps which will enable them to operate more efficiently 
and effectively while maintaining the same flow rates, 
and using less energy.

Energy
The Department of Environment and Conservation’s overall 
energy consumption for 2005–06 was 187,071 gigajoules 
or 21,529 tonnes CO2 equivalent, an increase from 139,049 
gigajoules or 17,855 tonnes CO2 equivalent for 2004–05. 
The increase was mainly due to additional sites included in 
the data, and water usage in the Lidcombe laboratories and 
the Royal Botanic Gardens was included for the first time. 
Data for 2006–07 has not yet been compiled and will be 
reported in 2008.

In line with the Government Energy Management Policy 
(GEMP), DECC is using 6% green power, with some sites in 
northern NSW using 100% green power.

During the year DECC also reduced energy use in its 
office accommodation and transport. Under its Office 
Accommodation Strategy, DECC seeks to achieve a 
minimum Australian Building Greenhouse Rating (ABGR) of 
3.5 stars or better for leased accommodation. For its Head 
Office in Goulburn Street and its Hurstville office, DECC 
achieved the maximum five-star ABGR.

DECC has begun a long-term carbon management project 
to look at ways to measure, reduce and offset emissions 
across the organisation. In 2006–07, DECC made its 
Dubbo and Hurstville offices energy efficient and reduced 
greenhouse gas emissions by upgrading the lighting 
systems. DECC put energy efficient T5 tubes into all the old 
T8 fluorescent lights, leading to an estimated saving of 78 
MWh in power and 75 tonnes of carbon dioxide each year. 
The old tubes were collected by Eco Cycle Industries Pty Ltd 
and contaminants such as mercury, alloy, glass and powders 
were refined and recycled.

DECC replaced outdated fluorescent tubes with energy 
efficient tri-phosphor tubes in Goulburn Street car parks, 
reducing both energy consumption and electricity costs. To 
further reduce energy usage, DECC encouraged the building 
owners to place the car park lights on a timer so they 
automatically turn off at night, and install movement sensors 
outside car park lifts to automatically turn on the lights 
when necessary for safety reasons.

DECC participated in Earth Hour in Sydney on 31 March 
2007, making sure that lights, computers and monitors, 
and non-essential electrical equipment, were turned off 
in offices statewide. DECC also encouraged all staff to 
participate at home.

DECC’s Fleet Environmental Improvement Plan contains 
performance strategies to achieve the targets set by the 
NSW Government. Each agency must achieve an ‘average 
environment performance score’ for all vehicles with a gross 
vehicle mass below 3.5 tonnes. The average environment 
performance score is calculated through the system adopted 
for the NSW Clean Car Benchmarks, which measures 
vehicles’ greenhouse gas emissions (measured as CO2) and 
air quality impacts (noxious emissions).

Gross vehicle 
mass below  
3.5 tonnes

NSW 
Government 

target

DEC  
passenger 

fleet average 
score*

DEC  
diesel fleet 

average 
score*

Total DEC 
fleet average 

score*

At 30 June 2006 10 out of 20 10.0 5.6 8.2

At 30 June 2007 11 out of 20 11.5 6.4 8.8 

* DEC data. Information for DECC will be provided next year.
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DEC’s fleet performance improved for its passenger and 
diesel fleet over 2006–07. The performance is affected by 
the number of diesel vehicles DECC leases. DECC needs 
diesel-operated four-wheel drive vehicles to attend bushfires 
as diesel fuel is less likely to ignite.

DEC fleet size has remained constant at 932 vehicles. There 
has been a reduction in large four-wheel drive vehicles from 
127 to 109, a reduction in large passenger vehicles from 46 
to 30, an increase in small passenger vehicles from 60 to 
77, and an increase in four-wheel drive cab chassis vehicles 
from 327 to 340 to meet operational requirements. Staff are 
encouraged to use one of DECC’s 23 hybrid vehicles when 
they need to use a departmental vehicle for their work.

Due to good fleet management, for all new vehicles leased 
from 27 June 2007, DECC will receive a $15 per month 
discount on the lease fee and NSW Treasury will reduce the 
General Risk Fee from $75 to $45 per month.

Biofuels, such as ethanol and biodiesel, are considered a 
renewable fuel source when produced from agricultural 
crops, animal fats or cooking oils. While not all DECC 
vehicles can use ethanol (E10) blended fuel, DECC 
encourages staff to use such fuel whenever possible.

Eighteen DECC cyclists recently clocked up more than 
5000 kilometres during the City of Sydney’s Cycling in 
the City program. The program, which encourages staff 
to cycle to work, was piloted in 2005 as part of DECC’s 
Our environment – it’s a living thing Local Government 
Partnership Project. The program provides staff with 
cycling training, bike maintenance courses and safety gear. 
In return, the cyclists ride to work at least once a week for 
three months.

Interstate travel to attend national committee meetings is 
a major source of greenhouse gas emissions. DECC prepared 
a paper for the national Environment Protection and 
Heritage Council (EPHC) recommending that the Ministerial 
Council and Standing Committee develop a strategy to 
reduce their greenhouse gas emissions by making greater 
use of video- and tele-conferencing, reducing energy and 
travel emissions where possible, and offsetting unavoidable 
emissions. The proposal was agreed to at the June 2007 
EPHC meeting.

NSW hosted the April 2007 EPHC Standing Committee 
meeting in Sydney and offset the travel costs of attendees 
using sustainable energy offsets.

Waste
The NSW Government’s Waste Reduction and Purchasing 
Policy (WRAPP) is a whole-of-government policy to make 
government agencies and state-owned corporations model 
waste managers by reducing waste, increasing recycling, and 
increasing purchases of recycled products.

DECC reports every two years on its performance against 
WRAPP principles. For the 2005–07 WRAPP reporting 
period, the former DEC:

• purchased 91.7% of office paper containing recycled 
content, and recycled 98.7% of used office paper

• recycled 73% of vegetation waste

• purchased 70.8% of construction products with recycled 
content, and recycled 80.8% of construction and 
demolition waste.

In 2006–07, 92.5% of DECC’s paper products contained 
recycled content, while 53.5% of all other products 
contained recycled content. In Head Office in Goulburn 
Street, 23 tonnes of materials were recycled, consisting of:

• 15.79 tonnes of paper

• 1.56 tonnes of co-mingled products

• 5.65 tonnes of cardboard.

Planet Ark, which recycles DECC’s used toner cartridges, 
advised in March 2007 that in the last six months more than 
245 kg of toner cartridges had been diverted from landfill 
and recycled.

C A S E  S T U D Y

Saving water and energy at Garie Beach

The new DECC Garie Beach Surf Safety Centre, in 
Sydney’s Royal National Park, was opened in March 2007. 
Designed in consultation with stakeholders from local 
community groups, it uses solar power, has been built 
of plantation hardwood timber, and is fitted with low 
energy consumption lights, taps and showerheads. The 
centre uses on-site biological treatment to treat waste 
water, and has rainwater storage tanks holding 31,600 
litres of water to provide showers for beach users.

Garie Beach Surf Safety Centre has been designed as an energy 
efficient building that will not compromise the environment of Royal 
National Park.
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DECC has recycling bins in its offices to encourage staff to recycle 
paper.
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A new worm farm, modelled on the farm which operates 
in Head Office in Goulburn Street, has been installed in the 
basement car park of the Hurstville building to convert food 
waste into organic fertiliser.

5.1.7 Organisational 
development and management
Establishing the new DECC
On Friday 27 April 2007, the Department of Environment 
and Climate Change (DECC) came into effect. In May 2007 
DECC established its Executive Committee which determined 
the agency’s structure (see page 9).

DECC commenced an Integration Plan, pending the 
development of its first corporate plan (see page 126).

DECC will use and update corporate policies developed by 
DEC, including the Ethnic Affairs Priorities Statement, the 
Code of Conduct and the Disability Action Plan.

DECC’s branding is the same as DEC branding except for 
the name change. The new brand has been placed on 
templates and building signage. DECC continues to use 
existing stationery where possible, to save paper and natural 
resources.

DECC prepared its first consolidated annual accounts, 
integrating the entities which make up the new department. 
See CD on inside back cover for DECC’s financial statements.

Organisational development
DECC industrial awards
In 2006–07, award negotiations between DECC, the Public 
Service Association (PSA) and the Association of Professional 
Engineers, Scientists and Managers of Australia (APESMA) 
were finalised. On 10 August 2006, the then DEC signed a 
memorandum of understanding (MOU) with the PSA and 
APESMA regarding the introduction of new awards for 
DEC staff. After information sessions had been held, the 
parties drafted the new awards. In June 2007, the PSA and 
APESMA accepted these.

DECC placed copies of the draft awards on DECCnet to 
assist unions with their respective membership ballots. 
Subject to the outcome of these ballots, it is expected 
that the awards will be made by the Industrial Relations 
Commission in the latter half of 2007.

Following the creation of DECC, a Joint Consultative 
Committee Integration Subcommittee was created to discuss 
the issues associated with the transfer of staff from other 
agencies to DECC.

Financial management
In 2006–07, DECC undertook activities to support strong 
budgetary management and to consolidate procedures and 
processes.

Significant projects and activities completed during the 
period included:

• finalising the transfer of corporate finance from the 
Catchment Management Authorities to DECC

• preparing the first set of consolidated statutory financial 
statements for the new DECC for 2006–07

• developing the initial stages of the Asset Management 
System

• completing development of the External Funds Database 
in SAP, DECC’s electronic financial management system

• updating DECC’s purchasing card policy and procedures

• implementing DECC’s cash handling policies and 
procedures.

Other activities undertaken during the year to ensure strong 
financial policies and systems were in place included:

• updating and improving the DECC Financial and Budget 
Management Framework

• improving strategies and protocols to strengthen DECC’s 
treatment of GST

• developing the SAP Tutor Module to provide improved 
training

• implementing the SAP Travel Management Module

• continuous involvement with the Government Licensing 
System

• further developing uniform financial policies, procedures 
and practices.

Sustainable procurement
DECC staff consider energy efficiency and recycled content 
when buying goods, services and construction materials. 
DECC has developed a Procurement Tool Kit on DECCnet 
which includes standard forms and templates, standard 
DECC tender documents, and staff training material, and 
has links to all government websites dealing with sustainable 
procurement.

DECC developed training courses to help staff to develop 
and manage procurement contract arrangements, which 260 
staff completed during 2006–07.

During 2006–07, NSW Treasury introduced procurement 
reforms and changes to the tender and contract disclosure 
requirements under the Freedom of Information Act 1989. 
Preliminary discussions have begun with the Department 
of Commerce on DECC agency accreditation. DECC has 
appointed and trained a client administrator to:

• use the contracts developed by the State Contracts 
Control Board

• develop an agency accreditation scheme for goods and 
services by July 2007

• implement electronic procurement of goods and services 
using Smartbuy®
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• make requests for tender documentation and tenders 
available through the NSW e-tender website

• disclose tender and contract award details on the NSW 
e-tendering website for all contracts in excess of $150K, 
awarded to the private sector, since 1 January 2007.

Preferred supplier agreements
As part of its procurement plan, DECC has entered into 
three preferred supplier agreements (PSAs) since July 2005. 
These have led to improved service delivery, savings in 
delivery charges, and improved accountability and availability 
of reports.

In 2006–07, DECC’s supply of uniforms was outsourced to 
Yakka Pty Ltd under a PSA. An electronic ordering system 
has been used since April 2007, and savings from this PSA 
are estimated at $120,000 each year over the four years of 
the contract.

DECC outsourced the supply of stationery to Corporate 
Express Australia Ltd under a four-year PSA in August 
2005. Generic product substitutions are continuing where 
appropriate, with savings amounting to $43,214. Personal 
protective equipment is also being sourced from 
Corporate Express following their takeover of Nisco Safety 
(the previous supplier). Total savings from substitutions and 
rebates during 2006–07 were $49,395.

The supply of photocopiers was outsourced to Ricoh Aust 
Pty Ltd under a PSA in July 2005, for a three-year period 
with two twelve month options. In 2008 DECC will review 
the effectiveness of this arrangement.

Recently, DECC bought multi function devices which can 
provide facsimile, scanning, and printing functions. Buying 
one machine for several functions will result in substantial 
savings across DECC. The impact of these devices is being 
assessed.

Insurance cover
As part of its management of risk, in 2006–07 DECC 
obtained insurance cover through the Treasury Managed 
Fund which uses Allianz for workers’ compensation and GIO 
for other risk areas.

Areas of risk and relevant insurance premiums

2005–06*
$000

2006–07*
$000

Workers’ compensation 4,317 5,539

Property 2,158 1,835

Motor vehicles 1,187 1,178

Public liability 2,854 3,085

Fire 24,294 10,414

Miscellaneous 52 36

TOTAL 34,862 22,087

* The above figures cover DEC only. DECC figures will be reported in 2007–08.

Insurance costs vary between years for many reasons. For 
example, the cost for fire insurance for 2006–07 was 57% 
lower than 2005–06, reflecting the lower costs for fire 
fighting in the three-year period from 1 July 2003 to 30 
June 2006, which determined the premium for 2006–07, 
while the very high cost in 2002–03 affected the 2005–06 
premium.

Corporate governance
During 2006–07, DECC continued to develop its corporate 
governance framework by updating and strengthening 
policies and completing targeted training.

In 2007, DECC developed a Guarantee of Service 
encouraging the principles of respect, helpfulness, 
responsiveness and continuous improvement in services. 
The guarantee reinforces DECC’s corporate value of being 
accessible and accountable to the community and other 
staff, and is available on www.environment.nsw.gov.au/
about/gos.htm.

Planning and performance reporting
During the year, DECC continued to monitor corporate 
performance measures, which provide the basis of 
regular reports to DECC management and key external 
stakeholders. In June 2007, DECC included performance 
indicators for agencies which joined DECC, to enable 
comprehensive coverage of its expanded role.

With the creation of DECC, a new corporate plan will be 
developed in 2007–08 to address the full range of DECC 
responsibilities including climate change and natural resource 
management. In the interim, an Integration Plan has been 
drafted, with a focus on three themes:

• completing initiatives already under way and 
implementing the Government’s reform agenda, 
particularly in relation to the State Plan

• taking advantage of the opportunities the creation of 
DECC provides to tackle more complex environmental 
issues

• achieving integration of people, functions, facilities and 
resources across the organisation.

Risk management
DECC manages risk through a number of programs, 
including those on:

• pesticide use in public places (see pages 47–49)

• fire management (see pages 55 and 92–94)

• park visitation (see page 95)

• occupational health and safety (see pages 119–120)

• audit and compliance (see next page).

DECC also addresses risk through its insurance 
arrangements.

DECC continues to reduce the risk of fraud and corruption 
by, during 2006–07, strengthening the Code of Ethical 
Conduct (see Appendix 12). A Statement of Business Ethics 
guiding business relationships with external providers and 
new guidelines for managing complaints and allegations 
were also issued.

DECC’s Fraud and Corruption Control Strategy sets out 
fraud policies, highlights activities that are susceptible to 
fraud and corruption, and details DECC’s approach to the 
prevention, detection, reporting and investigation of fraud 
and corruption – see www.environment.nsw.gov.au/about/
fraud.htm.



As part of an internal audit, key controls were tested in 
2006–07 to ensure they were effective in minimising fraud 
and corruption. DECC addresses any allegations of fraud and 
corruption promptly.

DECC takes consumer response seriously, including 
complaints and other performance feedback from the 
public, to improve service delivery and prevent problems 
recurring. In 2006–07 DECC received 28 significant 
complaints, 22 of which, together with 11 complaints 
received but not resolved in 2005–06, were finalised during 
the year. Evidence of improper conduct was found in seven 
cases and appropriate action taken in response. Changes to 
some systems or procedures were also recommended and 
these have been implemented, and training programs have 
been completed.

DECC works to ensure the privacy of both staff and clients 
is protected. During 2006–07, no applications were received 
for access to personal information, but DECC received 
one complaint under the Privacy and Personal Information 
Protection Act 1998 and the Health Records and Information 
Privacy Act 2002. The review found a breach of privacy 
principles and DECC apologised to the complainant. DECC 
completed its Privacy Management Plan to strengthen its 
management of private information of staff and clients.

DECC worked on minimising disruption of services to the 
public in the event of an emergency, through business 
continuity planning. Some operational areas of DECC also 
have their own disaster recovery frameworks.

Intellectual property held in DECC includes copyright, 
plant breeding rights, trademarks, confidential information 
and trade secrets, and Aboriginal intellectual property. 
In 2006–07 DECC finalised its Intellectual Property 
Management Framework which includes guidelines and an 
asset management system for significant items of DECC’s 
intellectual property. The framework is available on the 
intranet and the Intellectual Property Policy is available on 
www.environment.nsw.gov.au/about/ippolicy.htm.

Audit and compliance program
DECC’s comprehensive internal audit program helps 
to ensure the compliance, efficiency and effectiveness of 
DECC programs and processes. The program comprises 
a conservation compliance stream overseen by the 
Conservation Audit and Compliance Committee (CACC) 
established under the National Parks and Wildlife Act 1974, 
and environment protection, and finance and administration 
streams, overseen by the Internal Audit Committee (IAC). 
Both committees meet quarterly. The internal auditors 
submit final reports to the appropriate audit committee and 
recommendations are monitored to ensure they are fully 
implemented.

Audits completed during 2006–07 which were overseen by 
CACC were:

• management, protection and presentation of Aboriginal 
cultural heritage values and other historic issues in parks

• fire risk management in parks

• visitor safety systems: management of cliffs, other steep 
areas and walking tracks

• management of lessees’ compliance with environmental 
and conservation conditions in concession agreements

• storage facilities and practices for cultural materials, 
historical artefacts and site registers

• management of resort operators’ compliance with 
environment and conservation standards (mostly 
completed).

Audits completed during 2006–07 which were overseen by 
IAC were:

• IT security and disaster recovery

• capital acquisitions/end of year expenditure

• world heritage funding

• contaminated sites

• corporate credit card expenditure

• engagement and use of consultants and contractors

• the kangaroo management plan

• licensing of Parks and Wildlife Group operations under 
the Protection of the Environment Operations Act 1997

• management of external grants

• RTA DRIVES/VicRoads

• management of leave

• contract management (mostly completed)

• the acquisition, maintenance and replacement of assets 
(mostly completed)

• an audit of helicopter and fixed wing aircraft (mostly 
completed).

The audits of both the operational and administrative 
processes found that the systems were predominantly 
sound. Three areas were identified with high risk ratings: 
the management of dangerous trees; the management, 
protection and presentation of Aboriginal cultural heritage 
values; and the management of lessees’ compliance with 
lease conditions. In all these cases, actions were taken to 
prevent risks from occurring.

The audit program commenced by the former Department 
of Natural Resources was not completed, due to the 
establishment of DECC and the Department of Water and 
Energy, and the transfer of functions to these agencies.

External reviews provide DECC with an independent 
assessment of its probity, impact and compliance. During 
2006–07, the Audit Office of NSW carried out its annual 
comprehensive audits of DECC’s financial reporting and the 
accounting and financial systems.

On 19 July 2006, the Audit Office of NSW published a 
follow-up performance audit report, Regulation of the 
clearing of native vegetation. The former Department of 
Natural Resources was the subject of this follow-up audit, 
as since September 2005 it had been responsible for illegal 
clearing under the Native Vegetation Conservation Act 1997 
and Native Vegetation Act 2003. The report found that 
there has been progress towards reducing illegal clearing.
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Freedom of information
DECC is committed to transparent and accountable decision-
making. Members of the public can access many documents 
held by DECC through the website, on request or by 
purchasing them. Other documents can be obtained by 
applying under the Freedom of Information Act 1989.

DECC received 85 new FOI requests this year, a 40% 
decrease from 2005–06, and 100 applications were 
processed (see performance indicator below and Appendix 
11). Many applications were from members of parliament, 
solicitors, companies, and community and political 
organisations. DECC received only two FOI applications from 
people seeking information about their personal affairs.

Although 24% of the FOI applications were subject to 
exemptions from release, only a few documents were 
actually exempted. Many DECC applications are complex 
and involve documents provided by third parties such 
as individuals, organisations and businesses. Most 
FOI exemptions were made to protect those parties’ 
personal and business affairs. Except in cases of ongoing 
investigations, very few documents created by DECC were 
exempted.

There were four internal review decisions made during 
2006–07. Two decisions were affirmed. In one case, the 
original FOI decision was varied. One decision was made to 
conduct further searches for documents after an internal 
review found that the search for documents was insufficient. 

One review request was received from a third party 
attempting to prevent DECC from releasing documents.

Two FOI decisions proceeded to the Administrative Decisions 
Tribunal (ADT). In one case, the ADT affirmed DECC’s 
decision to exempt documents sought by the applicant. 
The second case is scheduled to be heard by the ADT in 
August 2007.

One complaint was made to the Ombudsman’s Office about 
a DECC decision to refuse an application, on the grounds 
of unreasonable diversion of DECC resources. Following 
negotiations with the applicant and the Ombudsman’s 
Office, the complaint was withdrawn.

Due to the large scope and complexity of many FOI 
applications, 12 were not completed within the statutory 
timeframe. Some applications involved hundreds of 
documents, required accessing documents from a number 
of regional locations, and involved extensive consultation 
with many affected third parties.

DECC’s FOI Statement of Affairs, which describes ways in 
which the public can access or amend documents held 
by DECC, is on www.environment.nsw.gov.au/about/
information.htm.

P E R F O R M A N C E  I N D I C A T O R

Percentage of freedom of information 
requests granted by DEC that provide 80% 
or more of requested information
Definition: This indicator measures the percentage of freedom 
of information (FOI) applications the former DEC processed where 
80% or more of the requested documents were released.

Information for DECC will be provided in 2007–08.

Interpretation: In 2006–07, for 87% of FOI requests DECC  
provided 80% or more of requested information. DECC exempts 
very few of its documents requested under FOI from release. 
However, a small percentage of documents received from third 
parties are exempted. Third parties provide information to DECC in 
confidence or in response to regulatory requirements. The release 
of information concerning third parties’ personal or business 
affairs may have an adverse effect on them and the Freedom of 
Information Act 1989 provides protection in these circumstances.

Percentage of FOI requests granted by the former DEC 
that provide 80% or more of requested information
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