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of Country
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The Department of Climate Change, Energy, the Environment and 
Water acknowledges that it stands on Aboriginal land. 

We acknowledge the Traditional Custodians of the land and water, 
and we show our respect for Elders past, present and emerging. 

We do this through thoughtful and collaborative approaches to 
our work, seeking to demonstrate our ongoing commitment to 
providing places in which Aboriginal people are included socially, 
culturally and economically.

Artist and designer Nikita Ridgeway from Aboriginal design agency 
– Boss Lady Creative Designs, created the People and Community symbol.
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Key acronyms

Acronym Term

Assessor A person accredited to apply the Biodiversity Assessment 
Method under the Biodiversity Conservation Act 2016  

BAM Biodiversity Assessment Method  

BAM-C Biodiversity Assessment Method Calculator 

BDAR Biodiversity Development Assessment Report 

BOAMS Biodiversity Offsets and Agreement Management Systems

BOS Biodiversity Offsets Scheme

DCCEEW Department of Climate Change, Energy, the Environment 
and Water

IBRA Interim Biogeographic Regionalisation for Australia 

MFA Multi-Factor Authentication  

PCTs Plant Community Types

SAII Serious and Irreversible Impact

TECs Threatened Ecological Communities 

Image: John Spencer/DCCEEW
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Overview

• BOAMS – Council User Access

− Notification of case submission

− Accessing BOAMS as a consent authority 

− Opening parent and related cases

− Adding external assessors as Reviewers

− Sending cases back to assessors for editing

• BAM-C 

– Reviewing BAM-C case and associated Credit 
Reports 

• Notifying the Department of a planning approval 
with an offset obligation 

Image: David Croft/DCCEEW
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Image: David Croft/DCCEEW

• BOAMS is the system used to administer the Biodiversity Offsets Scheme.

• Used by consent authorities, to review BAM-C assessments and BDARs and to record credit 
obligation outcomes from planning approvals.

• Following the introduction of multi-factor authentication, Council staff require their own 
individual BOAMS account.  

• All individual accounts can access relevant BOAMs/BAM-C cases when the assessor assigns 
the Council as a case party.

• To establish a Council BOAMS account or request an individual BOAMS login for your 
Councils BOAMS account contact: BOS.Helpdesk@environment.nsw.gov.au.

Image: Alan Fairley/DCCEEW

mailto:BOS.Helpdesk@environment.nsw.gov.au
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BOAMS – council user access
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BOAMS

Not mandatory for consent authorities

Provides access to BAM-C assessments, 
uploaded attachments (including shapefiles, 
credit reports etc.)

Provides online access to notify the 
department of credit obligation outcomes

Council can report differences between the 
credit outcome and the BDAR

Works best with Chrome or FireFox and will not 
load in Safari

Image: Alan Fairley/DCCEEW
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Adding a council as a case party 

7



CHOOSE A SLIDE STYLE FROM 

1. Home tab

2. New Slide

3. Choose layout

4. If layout goes awry, select Reset

TEXT

There are 5 levels of formatted text available.

Please move between text  levels using the 

increase/decrease button on the menu above.

CHANGE SLIDE BACKGROUND/COLOUR

1. Design Menu
2. Format Background

3. Select colour from palette OR

4. Picture or Texture Fill

5. Find image 

REPLACE IMAGE IN SHAPE OR ON PAGE

1. Right click on image

2. Change Picture

3. Select your image

OR
1. Delete the image

2. Click on icon

3. Find the new image

TO REPOSITION IMAGE WITHIN SHAPE 
1. Click on image

2. Picture Format menu

3. Click on Crop button dropdown

4. To fit the whole image inside select FIT

5. To use only a portion select FILL then crop, move 
or resize image to show properly within shape.

ADD/CHANGE FOOTER

1. Insert Menu

2. Header & Footer
3. Tick to activate/Untick to remove

4. Change text

CHOOSE A SLIDE STYLE FROM 

1. Home tab

2. New Slide

3. Choose layout

4. If layout goes awry, select Reset

TEXT

There are 5 levels of formatted text available.

Please move between text  levels using the 

increase/decrease button on the menu above.

CHANGE SLIDE BACKGROUND/COLOUR

1. Design Menu
2. Format Background

3. Select colour from palette OR

4. Picture or Texture Fill

5. Find image 

REPLACE IMAGE IN SHAPE OR ON PAGE

1. Right click on image

2. Change Picture

3. Select your image

OR
1. Delete the image

2. Click on icon

3. Find the new image

TO REPOSITION IMAGE WITHIN SHAPE 
1. Click on image

2. Picture Format menu

3. Click on Crop button dropdown

4. To fit the whole image inside select FIT

5. To use only a portion select FILL then crop, move 
or resize image to show properly within shape.

ADD/CHANGE FOOTER

1. Insert Menu

2. Header & Footer
3. Tick to activate/Untick to remove

4. Change text

CHOOSE A SLIDE STYLE FROM 

1. Home tab

2. New Slide

3. Choose layout

4. If layout goes awry, select Reset

TEXT

There are 5 levels of formatted text available.

Please move between text  levels using the 

increase/decrease button on the menu above.

CHANGE SLIDE BACKGROUND/COLOUR

1. Design Menu
2. Format Background

3. Select colour from palette OR

4. Picture or Texture Fill

5. Find image 

REPLACE IMAGE IN SHAPE OR ON PAGE

1. Right click on image

2. Change Picture

3. Select your image

OR
1. Delete the image

2. Click on icon

3. Find the new image

TO REPOSITION IMAGE WITHIN SHAPE 
1. Click on image

2. Picture Format menu

3. Click on Crop button dropdown

4. To fit the whole image inside select FIT

5. To use only a portion select FILL then crop, move 
or resize image to show properly within shape.

ADD/CHANGE FOOTER

1. Insert Menu

2. Header & Footer
3. Tick to activate/Untick to remove

4. Change text

Adding a council as a case party and submitting a 
case

8

BAM-C cases must be finalised within 14 days of the BDAR being submitted
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Notification of Case Submission
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• When an Assessor submits a case to a Council, a 
notification email will be sent to the shared email 
address linked to the Council’s account. 

• The Assessor also receives a confirmation email once 
the case has been successfully submitted

Council email

Dear Council Firm Account Team

This is an automated response. Please do not reply to this 
email.

Please be advised a development application case 
00053141 has been submitted to the BOAMS consent 
authority portal

Dear Accredited Assessor,

This is an automated response. Please do not reply to this 
email.

Please be advised a development application has been 
submitted to the BOAMS consent authority portal.

Your development case 00053141 can now be viewed by the 
consent authority. Their representative may contact you 
should they have any questions or concerns.

If you need other assistance, please contact the BOS 
Helpdesk on BOS.helpdesk@environment.nsw.gov.au.

Accredited Assessor email

Contact the BOS Helpdesk to update your shared 
Council email address:

• Email: BOS.Helpdesk@environment.nsw.gov.au

• Phone: 1800 931 717 (Tue to Thu 10am-4pm). 

mailto:BOS.Helpdesk@environment.nsw.gov.au
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BOAMS consent authority login
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Consent authorities should login into BOAMS at: 
https://customer.lmbc.nsw.gov.au

https://customer.lmbc.nsw.gov.au/
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Multi-Factor Authentication 

11
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Council/consent authority access
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Scroll to or 
search for the 
case you want 
to open using 
the case name 
or number 

Click on the 
blue parent 
case number
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Opening a related case
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Scroll down to related 
cases and click on the 
blue related case 
number
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Opening a BAM-C case
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Click on the BAM 
Calculator button to 
view the BAM-C 
Assessment

If the BAM-C does 
not open, ensure your 
browser allows pops 
up from the LMBC 
webpage. Refer to 

page 6 of the BAM-C 
User Guide for 

guidance
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Adding a ‘Reviewer’ Case Party  
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• Council can assign an external Accredited 
Assessor as a ‘Reviewer’. 

• Once the parent case has been opened scroll 
down to Case Parties and click on ‘New’.

• Choose “Reviewer” as the case party record 
type and press ‘Next’.

• Find and select the Assessor you want to add 
as a Reviewer by searching for their name. 
After selecting the assessor press ‘save’. 

• The Reviewer will receive an email 
notification confirming their assignment to 
the case. 

• Reviewers are automatically removed after 
120 days (but can be re-added).
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Deleting a ‘Reviewer’ Case Party 
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If a Reviewer has been added incorrectly or by 
mistake to remove them:

• After opening the relevant parent case

• Scroll to the case parties section and click 
‘View All’. 

• Navigate to the reviewer who has been 
added in error and click on the drop-down 
arrow and click delete.

• This will open a confirmation window 
where you will be required to click delete 
again. 
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Reviewing the BAM-C case 
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If you need help navigating the BAM-C refer to the BAM-C User Guide
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Assessment details and site 
context (Tabs 1 and 2)

19

Assessment Details Tab

– Check the correct assessment type has been 

identified 

Site Context Tab

– Check correct IBRA Region and IBRA subregion are 

identified

– Check that the percentage native vegetation cover 

entered for the assessment area is correct

– Check landscapes features have been entered
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Vegetation Assessment (Tab 3) 
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Vegetation Tab check that:

• Data for all PCTs and has been entered and associated TECs identified

• Vegetation zones as justified in the BDAR are correctly identified 

• Plot data has been entered correctly and that there was sufficient survey effort

• Patch size and area of impact are correctly identified 
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Habitat Suitability: Predicted and Candidate (Tabs 4 
and 5)
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• Tab 4 lists predicted credit species and Tab 5 lists candidate credit species that are 
predicted to occur on the site based on criteria in ss5.2.1 of BAM 2020.

• Predicted species can only be removed when:  

– all habitat constraints identified in the TBDC are absent, 

– geographic limitations for the species are met,

– the species is a vagrant – as evidenced by the outcomes of consultation with a species 
expert and DCCEEW. 

• Candidate species may also be removed where microhabitats required by the species are 
absent or if microhabitats and habitat constraints for the species are substantially 
degraded (BAM ss5.2.3).

• Check that evidenced based justification for the removal of species is provided in the BDAR 
to Councils satisfaction and that any species previous recorded on the subject land have 
been added to the assessment. 
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Habitat Suitability: Predicted and Candidate
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Habitat Suitability: Predicted and Candidate Species 
Reports
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Candidate 

Species 

added: 

Candidate 

Species 

removed: 
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Habitat Survey (Tab 6)
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Assessor must indicate presence or absence of candidate 
species via:
– Survey

– Expert Report

– Assuming presence
– Important Habitat Mapping 

Check that survey has been undertaken during 
specified months. If outside check that 
adequate justification has been provided in the 
BDAR.  

For each species check that the correct 
vegetation zones and extent of impacts have 
been entered. 

For each species check that the area or count 
entered in the BAM-C is consistent with values 
specified in the BDAR and any submitted digital 
files. 
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Use the BAM-C 
reports to check 
that the case has 
been finalised and 
that finalised date 
is within 
14 days of the 
BDAR being 
submitted to 
Council  
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• To send a case to 

the assessor, 

press the “Send 

Case Back To 

Assessor” button

• Assessor edits the 

case as a new 

revision and 

resubmits case

• Can be edited and 

resubmitted as 

often as required
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Concurrence f
partment 

or a reduced credit obligation cannot be sought in BOAMS. Concurrence from the 
De must be granted for Part 4 local development before a credit obligation is reduced 

in BOAMS.   

Reporting Credit Obligations
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Click view 
all in the 
credit 
recording window

Select ‘Edit’ 
from drop 
down for each 
credit 
obligation 
being 
amended to 
advise of the 
credit 
outcome
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Editing the credit obligation
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For each obligation 
being amended:

– Advise of the credit 
outcome

– Enter the  
approved credit 
obligation

– Enter the reason 
for the change.
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Notifying the department of an offset obligation and 
DA approval via BOAMS
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If consent is granted 
to the DA, login into 
BOAMS and upload a 
copy of the Notice of 
Determination into 
the Attachments 
window for the case 
and click ‘Submit to 
DPIE for Review’.
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If a development application is 
refused or withdrawn
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Add the development application case number and 
notify the Department via the BOS Help Desk at 
BOS.helpdesk@environment.nsw.gov.au. Please 
specify the BOAMS case number and DA outcome in 
the email.

The Department will then mark the case as either 
refused or withdrawn.

mailto:BOS.helpdesk@environment.nsw.gov.au
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Q&A

If you have any questions relating to this webinar, please submit 
them to the BOS Help Desk at 
BOS.helpdesk@environment.nsw.gov.au.
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