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1 Executive summary 

The key findings of the survey can be summarised as: 

1. 58% of respondents are occasional visitors to national parks, 1-2 times per year.  The 

most popular age group is 18-34 years, males are significantly more likely to be regular 

visitors than females and metropolitan respondents are likely to be regular visitors 

compared with regional respondents 

2. 58% of respondents have visited Kosciuszko National Park and visitors who frequent 

national parks in general are more likely to visit Kosciuszko National Park 

3. A majority of respondents believe the main purpose of national parks is to both protect 

and conserve native plants and animals (71%) and protect the natural and unique 

landscapes (59%) 

4. A large majority of respondents believed Kosciuszko National Park was unique and 

special because of the snow and related activities (50%) or because of its natural beauty 

and size (45%)  

5. A majority of respondents (63%) identified human activity including tourism as a major 

threat to Kosciuszko National Park and 83% agree that Kosciuszko National Park is home 

to rare or threatened native flora, fauna and a unique ecosystem 

6. 58% of respondents do not believe that native plants and animals can cope with non-

native introduced plants and animals, however, up to 27% indicated there was not 

enough information to make an informed decision  

7. 55% of respondents were not aware of any feral or pest animals in Kosciuszko National 

Park and when asked if they could name any feral or pest animals, the most popular 

were, cats (45%), horses (45%) and foxes (36%)    

8. 53% of respondents indicated that feral or pest animals are a significant threat to the 

environment.  Visitors that frequented national parks were more informed compared to 

those that seldom visit  

9. A large percentage of the respondents (76%) said they were concerned about the 

impact of feral and pest animals in national parks generally  

10. 40% of respondents did not know which feral or pest animals are the biggest threat to 

Kosciuszko National Park and 17% nominated horses as being among the top three 

threats in Kosciuszko National Park   

11. When respondents were asked to consider acceptable means of controlling feral and 

pest animals in national parks the most popular control options included, fertility 

control (56%), trapping and euthanasia (52%) and trapping and relocating (47%)    

12. The two control options that were considered by respondents to be the most effective 

and humane were fertility control and trapping/relocating outside the national park, 

while shooting was seen as the least effective and humane. 
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2 Introduction 

The NSW National Parks and Wildlife Service (NPWS) is reviewing the 2008 Wild Horse 

Management Plan for Kosciuszko National Park.   

NPWS engaged Straight Talk to undertake a stakeholder and community consultation program 

to help inform the review process. The consultation process has involved working with local 

residents, special interest groups and the wider community to gain an understanding of 

opinions, issues and interests about the management of wild horses in Kosciuszko National 

Park.  

As part of the consultation process an online questionnaire survey of community attitudes was 

undertaken in July 2014. The survey contained questions on participants’ views about and 

knowledge of: 

 The purpose of national parks 

 Feral and pest animals 

 Feral and pest animal control methods 

 Wild horses, their impact and control methods.  

A total of 819 people completed the online survey.  This report analyses the data collected in 

the survey and provides a summary of the key findings to help inform the review of the Wild 

Horse Management Plan for Kosciuszko National Park. 
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3 Survey methodology 

The survey instrument was constructed collaboratively between the NPWS, Straight Talk and 

Jetty Research, a specialist market research firm. Jetty Research works with government bodies 

at local, state and national levels to assist in their understanding of stakeholder needs, 

behaviours, satisfaction and priorities. The bulk of their work lies in the creation and 

management of telephone, online and paper-based surveys, random recruitment for focus 

groups and workshops, data entry and analysis, and reporting of findings. Both the project 

manager and research team are fully trained in statistical and research methodology, to ensure 

survey results stand up to any external scrutiny. A copy of the survey is attached at Appendix 1. 

The survey was then entered into online survey platform QuestionPro for testing and launch. 

The survey was conducted using CINT, a leading online survey panel provider. CINT provides 

approximately 7 million panellists across 56 countries, with over 300,000 across Australia. CINT 

can also access other panel provider databases to top up ‘hard-to-reach’ samples. Importantly 

CINT allows for specific geographic quotas, which in this case was used to ensure a broad and 

representative spread of respondents from both metropolitan and regional NSW.  

The survey was live from the 29th of July to the 1st of August 2014. In all, 819 people 

completed valid surveys. Average completion time was 10 minutes. At the commencement of 

the survey, respondents were informed that the subject of the survey was related to national 

parks but were not told that it related to pest or feral animals in national parks or wild horse 

management. In addition, respondents were not able to alter previous answers. This ensured 

that respondents’ answers were not influenced by their position on the topic of wild horse 

management. 

At survey completion, results were uploaded into the statistical database program SPSS 

(Statistical Package for the Social Sciences) for auditing, cleaning and analysis.  

There was a slight error in the survey and as a result only 30 people completed the following 

two questions:  

 Question 24. Are you aware of any control methods that the National Parks and Wildlife Services 
uses to manage the wild horse population in the Kosciuszko National Park? 

 Question 25. What control methods do you believe are currently being used in the Kosciuszko 
Park to control wild horses?  

This means accurate data was not sourced to enable statistically valid conclusions to be 

determined for those questions. 

The graphs used in the analysis come directly from the data that has been collected.  In the 

commentary, statistical data has been quoted based on cross-tabulation with age, gender, 

location and frequency of national park visitation.  

It is understood that CINT’s panel model represents a random sample, and results of this 819 

person survey are accurate for the survey population to within +/- 3.4 per cent at the 95 per 

cent confidence level. (This effectively means that were the same random sample to be 
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conducted  20 times, results should be accurate for all those in the target population – in this 

case the adult population of NSW - to within +/-3.5 per cent in 19 of those 20 surveys.) 
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4 Survey outcomes 

Who completed the survey 

A total of 819 respondents completed the online survey.  As seen in the Table 1 below, 30% 

were aged 18-35 years, 44% were aged between 35-59 years and 26% are 60 years and over.   

There were 48.6% male and 51% female respondents and 0.4% Transgender/gender 

diverse/intersex.  

50% of respondents identified living in regional NSW and 50% of respondents in metropolitan 

areas. 

Table 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note that all data (including age and gender) has been post-weighted to match ABS 

Census data 2011. 
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National park visitation and purpose 

Respondents were asked a number of questions to help understand how often they travel to 

national parks in NSW and what they think is the main purpose of national parks. 

Table 2 

 
 

Table 2 demonstrates that a majority of respondents, 58%, visited national parks 1-2 times per 
year.   

The survey found that younger respondents are significantly more likely to be regular visitors, 
with 43% of those aged 18-34 claiming to visit 3+ times per year, against 13% of those aged 60+ 
visiting at the same rate.   

Males are significantly more likely to be regular visitors than females, 34% of males claimed to 
visit 3+ times per year, against 21% of females. 

Metropolitan respondents are significantly more likely to be regular visitors than regional 
respondents; 31% of metropolitan respondents claimed to visit 3+ times per year, against 23% 
of regional respondents. 
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Table 3 

 

 

In Table 3, the findings show that a majority of respondents believe the main purpose of 

National Parks is to both protect and conserve native plants and animals (71%) and protect the 

natural and unique landscapes (59%). 

The survey found that the older population is significantly more likely to focus on protection 

and conservation.  Younger people were more likely to nominate ‘allow for and promote 

appreciation of nature’. 

Residents from regional areas support the need for protection and conservation slightly more 

than those living in the metropolitan area.  The residents in the metropolitan area nominated 

public recreation and tourism opportunities slightly more than regional residents. 
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Kosciuszko National Park 

In this section the survey was designed to understand if respondents had heard of Kosciuszko 

National Park and if so, how often they visited and what was special or unique about the Park.  

Table 4 

 

 

Table 4, shows that 86% of respondents had heard of Kosciuszko National Park, the findings 

showed that awareness rises with age and that regional respondents were significantly more 

likely than their metropolitan counterparts to have heard of Kosciuszko National Park. 

Of those that had heard of Kosciuszko National Park 58% had visited the Park and 42% had not.  

The results indicate that visitors who frequent national parks more regularly are more likely to 

have visited Kosciuszko National Park. 
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Table 5 

 

Those respondents that had heard of Kosciuszko National Park were asked if they had visited 

the park and, if so, how many times they had done so.  As seen in Table 5, of the respondents 

who had visited Kosciuszko National Park, 42% had been 2-3 times, 24% had been 4 or more 

times and 34% had only visited once.  

The survey found that younger respondents visited Kosciuszko National Park more frequently, 

with 73% of those aged 18-34 visiting 2 or more times, against 62% of those aged 35-59.   

The results also indicate that frequent national park visitors are most likely to visit Kosciuszko 

National Park 2-3 times. 

 

 

 

 

 

 

 

 

 

 

 



 

Initial Online Questionnaire Survey Report 12 

Table 6 

 

Respondents were asked what made Kosciuszko National Park so unique and special.  Table 6 

shows that 50% of respondents identified snow and related activities while 45% nominated its 

natural beauty and size. 

Respondents aged between 35-59 were most likely to mention snow/skiing while those aged 

over 60+ were more likely to mention flora and the unique landscape and wilderness. 

The results also highlighted that female respondents are more likely to mention flora and 

natural beauty/size as unique features of Kosciuszko National Park.  
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Feral and pest animals and their control 

This section of the survey was designed to identify how well respondents understood the issues 

around feral and pest animals and their control.   

Table 7 

 

A majority of respondents identified human activity including tourism as a major threat to 

Kosciuszko National Park.  

Older respondents were most likely to mention human activity, while younger respondents 

were most likely to mention pollution and/or environmental damage. 

The survey indicated that female respondents were more likely to mention human activity as a 

threat, compared to male respondents.  
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Table 8 

 

In Table 8, above, 83% of respondents agree that Kosciuszko National Park is home to rare or 

threatened native flora, fauna and has a unique ecosystem.  Regional respondents were 

significantly more likely to ‘strongly agree’ with the statement compared with metropolitan 

respondents.  
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Table 9 

 

 

Table 9 shows that a total of 58% of respondents disagreed with the statement that native 

plants and animals in Kosciuszko National Park can cope with non-native introduced plants and 

animals.   

Regional respondents were more likely to strongly disagree with the statement while younger 

respondents appeared less concerned about the ability of native species to co-exist with non-

native species.  

Respondents were asked if they were aware of any feral or pest animals that needed to be 

controlled within the Kosciuszko National Park, 55% of respondents said no, while 45% said yes. 

Awareness of feral and pest animals increased with the age of the respondents and male 

respondents were more likely to claim awareness of feral pests and animals than females.   

Frequent National Park visitors were also more likely to claim awareness of feral pests and 

animals. 
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Table 10 

 

Table 10 above shows that when respondents were asked if they could name any feral or pest 

animals, cats (45%), horses (45%) and foxes (36%) were the most recognised feral species 

followed by dogs and rabbits (30%).  Familiarity of most major feral or pest animal species 

increased with the age of respondents.    

Of the 45% that recognised horses as a feral animal, it was more likely that the respondent was 

older, male and lives in regional NSW.  It was also more than likely to be a Kosciuszko National 

Park regular visitor that strongly agrees that Kosciuszko National Park is home to rare or 

threatened native flora, fauna and unique ecosystem that needs to be protected.  This group of 

respondents also agreed that feral or pest animals are a threat to the environment.  

Interestingly, despite their knowledge of horses being a feral animal, when asked they 

identified as knowing very little about how the issue is being managed by Kosciuszko National 

Park. 
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Table 11 

 

 

Table 11 shows that 53% of respondents indicated that feral and pest animals are a significant 

threat to the environment.  Older and regional respondents were more likely to see feral and 

pest animals as a significant threat. 

The findings also suggested that those that seldom visit national parks do not know how big a 

threat feral and pest animals pose to the environment compared to those that frequently visit 

national parks. 
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Table 12 

 

A large percentage of the respondents (76%) said they were ‘very concerned’ or ‘somewhat 

concerned’ about the impact of feral and pest animals in national parks generally.    

Those respondents aged 60+ were most concerned about the impact of feral animals in 

national parks.  
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Table 13 

 

Respondents were asked to consider an acceptable means of controlling feral and pest animals 

in national parks generally and were given nine options. No explanation of the control methods 

was provided.  As seen in Table 13, the three most acceptable options included, fertility control 

(56%), trapping and euthanasia (52%) and trapping and relocating (47%).   

Generally, respondents who were regular Kosciuszko National Park visitors were significantly 

more supportive of lethal control measures and male respondents were significantly more 

supportive of ground shooting, trapping and euthanasia.   Regional respondents were also 

significantly more supportive of shooting compared to their metropolitan counterparts.  
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Table 14 

 

The aim of the above question was to understand which of the listed animals respondents 

identified as being either a feral or pest animal.   Only one in three respondents correctly 

identified horses as feral animal or pests.  

Awareness of most animals rose with the age of respondents and was higher for regional 

respondents.  

Those respondents who had visited Kosciuszko National Park were significantly more likely to 

mention horses than those who had not.  
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Table 15 

 

In Table 15, two in five respondents had no idea which animals were the biggest threats to 

Kosciuszko National Park.  Only 17% nominated horses as being among the top three threats in 

Kosciuszko National Park.  

Women respondents were significantly more likely than men to admit they did not know which 

animals were a threat to Kosciuszko National Park.  

Respondents who were regular Kosciuszko National Park visitors were significantly more likely 

to recognise rabbits, foxes, cats and horses as threats to the park while those who had not 

visited Kosciuszko National Park were more likely to admit they did not know.  

Respondents were also asked how much they know about the issue of managing the wild horse 

population in Kosciuszko National Park.  51% of respondents said they did not know anything 

about the issue while only one in five (20%) said they had ‘a lot’ or ‘a moderate amount’ of 
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knowledge.  Younger respondents and frequent national park visitors claimed to be better 

informed. 

Table 16 

 

When respondents were asked where they had heard about the management of wild horses, a 

majority of respondents sourced their information from television, ABC TV News and Current 

Affairs (48%) and Commercial TV News and Current Affairs (37%).   Unsurprisingly, older 

respondents were more likely to source their information from television, while younger 

respondents were more likely to nominate social media and commercial radio. 

Male respondents were significantly more likely to mention commercial radio and Internet 

news sites while regional respondents were significantly more likely to mention TV news and 

current affairs.  

Frequent national park visitors were significantly more likely to mention commercial radio and 

Internet news sites while respondents who were regular Kosciuszko National Park visitors were 

more likely to mention ABC Radio and TV.  
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Table 17 

 

As seen in Table 17, only 5% of respondents had sought out further information on the 

Kosciuszko National Park Wild Horse Management Plan.  They had mostly sourced the 

information online with some respondents identifying the websites of ABC.net.au, NSW 

Environment and Heritage or animal welfare organisations.      

Only participants who had indicated they had sought information were then asked whether 

they were aware of any control methods that were currently being used for wild horses and, if 

so, to name up to three methods. As a result, the question was only answered by 30 

respondents. Of those, two-thirds identified that they were aware of the wild horse control 

methods. Notwithstanding this self-identification, only three respondents did correctly identify 

the current wild horse management control method of trapping and removal, the remaining 

responses identified methods that are not currently being used for wild horses in NSW, but 

which may be used on other feral or pest animals in NSW, such as aerial shooting and baiting, 

or for horses in other Australian states and territories.       

Although there were insufficient numbers to draw any valid conclusions, the results of these 

two questions do suggest there is a low level of knowledge within the community about the 

current methods of wild horse management in NSW. 
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Table 18 

 

Table 18, above compares two questions that were asked in the survey.  Respondents were 

asked to select which methods, in their opinion, were seen to be the most effective and most 

humane approach to control wild horses in Kosciuszko National Park.  

Two options, fertility control and trapping/relocating outside the national park were seen as 

both the most effective and most humane method.  

Younger respondents were more likely to select trapping, poisoning and fencing as the most 

effective methods.  Shooting was significantly more likely to be seen as an effective method by 
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male respondents while poisoning and aerial shooting were significantly more likely to be seen 

as effective by respondents who were frequent national park visitors.  

Visitors to Kosciuszko National Park were significantly more supportive of most culling 

activities. Regional respondents were significantly more supportive of shooting. 

In Table 14, 35% identified horses as either a feral or pest animal.  Of those people, a majority 

of respondents found Fertility Control and Trapping/relocating to be the most humane 

methods of control while Aerial Shooting and Fertility Control were found to be the most 

effective.  

Table 19 
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The last question asked respondents to decide where on a sliding scale of 0-10 would they sit, 

where 0 meant they thought the wild horses in Kosciuszko National Park should be protected at 

all costs, and 10 meant they thought the native flora and fauna in the Park should be protected 

at all costs. 

The responses leaned towards saving native fauna. Almost half of respondents scored 7/10 or 

higher to this question, with one in five scoring 10/10. However, over one –third of 

respondents were more neutral. Both male respondents and respondents who were frequent 

national park visitors were significantly more likely to nominate native flora/fauna over horses.  
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5 Communication implications 

The purpose of the survey was to help inform the communications and engagement activities to support 

the review of the Wild Horse Management Plan. 

The survey has indicated that: 

 The role of national parks is well understood within the broader community and that Kosciuszko 
National Park, in particular, is both recognised and frequented by visitors across metropolitan 
and rural areas.  The broad communications approach to reinforce this message should continue 
 

 While nearly 60% of people don’t think native plants and animals can cope with non-introduced 
plants and animals, there is not wide-spread understanding that feral or pest animals were a 
significant threat in Kosciuszko National Park.  More information about the issue of feral 
animals, their impacts on parks generally and the measures that NPWS takes to manage them 
should form the basis of a wider communications campaign.  Given the extent of time and 
resources NPWS expends on feral animals and plants, this should be included in that campaign 
as either an online survey towards the end of the engagement process or at the 21st Century 
Town Hall meeting. Straight Talk will be able to provide an interesting comparison at the end of 
the engagement program 

 
 People who had visited Kosciuszko National Park were more likely to identify horses as both 

feral and as feral animals in Kosciuszko National Park. This suggests that people who have visited 
the park have a higher awareness of the horse issue than those that haven’t.  The broad reach of 
the communications and engagement program should continue in order to provide certainty 
that the process has been both inclusive and accessible.  Given that the majority of respondents 
indicate they receive information about the issue via television current affairs and news 
programs, the media campaign should reach out to encourage such coverage in order to 
promote the engagement program.  The release of the survey on horse numbers in the park 
would be the ideal time to pursue this. 

Given the experience of the focus groups, where participants were more inclined to accept lethal 

methods once they understood the parameters and context within which they were pursued, it is 

important that information about all methods is available widely so that comment can be as informed as 

possible. The Kitchen Table Discussion Guide and online channels will be sufficient for this, provided 

they are supported by wide promotion. 
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6 Conclusion 

The key findings indicate that respondents care about Kosciuszko National Park and value the 

native flora, fauna and unique ecosystem with a skewed weighting towards protecting native 

flora and fauna in preference to introduced species such as wild horses.   

What is evident is that a large percentage of respondents are not aware of the issue of feral 

and pest animals in NSW national parks with 40% of respondents indicating they did not know 

which introduced species posed the greatest threats to Kosciuszko National Park. This lack of 

awareness should also be taken into consideration when examining the results and responses 

around effective and humane control methods. 

Generally the analysis shows that older respondents, males and those that frequently visit 

Kosciuszko National Park have a better understanding of the issues. The research does suggest 

that if people are more informed they will have a greater understanding of the management of 

the wild horses in Kosciuszko National Park.  To this end, given the sample size, it is reasonable 

to assume that all the trends from this research can be applied to the greater population.   
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7 Appendix 1- Survey questions 




