
Submissions snapshot
Public comments on the Crackneck Lookout access upgrade

Background
Crackneck Lookout is located in the southern section of 
Wyrrabalong National Park, at Bateau Bay. The lookout 
provides expansive views both north to The Entrance and 
south-east towards Terrigal and is a popular destination for 
sightseeing, whale watching during winter migration and a 
starting point or rest spot for the coastal walking track.

NPWS has received funding under the NSW Government’s 
Improving Access to National Parks program to upgrade 
the lookout and car parking to enhance accessibility to the 
site and improve visitor safety. 

NPWS prepared a concept plan and sought comments 
from the public. The public comments have been carefully 
considered and will be taken into account when finalising 
the concept plan. 

This submission snapshot outlines the issues raised by 
the submissions and NPWS response to those issues. 

Public consultation
NPWS consulted with the public on the concept plan for 
a period of 45 days from 1 September until 15 October 
2021. Promotion of the opportunity to comment was via 
the following:

• Media release from Adam Crouch, Parliamentary 
Secretary for the Central Coast

• Letterbox drop to nearby residents on Hilltop St

• Temporary signs at the lookout with details

• Email or letter to identified key stakeholders including 
Bateau Bay community groups

• Facebook post by the local MP, Mr David Mehan

• Article in Central Coast Community Chronicle

Direct consultation was also undertaken with Darkinjung 
Local Aboriginal Land Council and Aboriginal groups as 
well as the Central Coast Council Access and Inclusion 
Reference Group. 

NPWS received a total of 54 submissions. The majority of 
submissions were from individuals, with a few submissions 
also received from community and volunteer groups. 

Summary of issues raised
All submissions were analysed and issues raised were 
considered by NPWS. The issues raised have been 
grouped into themes and summarised below. Here’s a 
snapshot of what people had to say: 

Support for the upgrade      
Many submissions supported the proposal to upgrade 
the lookout. They were supportive of the improved 
accessibility and increased safety and considered that 
the upgrade was much needed and would be of benefit 
to the local community.
 

Plan of management
One submission raised concerns about the work being 
in conflict with the reserves plan of management.

How submissions were analysed
All submissions were recorded, the points raised in 
submissions analysed, and a decision made about 
grouping points into themes. Points and themes were 
then considered against criteria to see if a change to 
that plan was needed.



Facilities     
A number of submissions raised the issue of the 
absence of public toilets at the site. 

The number and placement of rubbish bins was raised 
by a few submissions.

Other issues raised included: placement of binoculars, 
provision of shade / sun cover for picnic tables, provision 
of drink station and hand washing facilities, BBQs, hang 
gliding pad and sandstone seating. 

Removal of trees

A number of submissions raised concerns over the 
removal of trees along Hilltop St to accommodate the 
reconfigured car parking facilities. The loss of a large 
number of trees was considered in contradiction for 
the purpose of national parks. There was also one 
submission concerned about the possibility of trees 
being removed from the eastern side of the precinct. 

Condition of Hilltop St

Several submissions raised the issue of the poor 
condition of the road surface on Hilltop Street. Concerns 
included the potholes, erosion and lack of maintenance. 

Car parking

The proposed configuration for car parking was raised. 
A number of submissions were concerned that the 
proposal appeared to increase car parking capacity thus 
leading to increased visitation to an already busy site. 
Two submissions suggested that the current car park 
was adequate and that undertaking resealing and line 
marking would suffice. 

Increased traffic to the local area

Concerns were raised about the possible increase in 
visitation to the area following the upgrade which would 
result in increased traffic use of local residential roads 
particularly Hilltop Road. Current congestion of local 
roads was attributed to peak use periods of the lookout.

Accessibility

A number of submissions supported the upgrade, as it 
will enhance accessibility across the site. Submissions 
identified the need to locate the bus stand and provide 
parking to allow those who had limited mobility to have 
access to views without exiting their car.

Aesthetics / Landscaping

Concerns about the degradation of the site including 
increased litter due to increased visitation and the 
installation of too many hard surfaces were raised. 
Comments supported retaining grassy areas, following 
natural contours and including shade trees. Points 
raised include using local provenance plantings within 
the design and ensuring any tree plantings do not block 
views or create a hazard for visitors.

Access during construction

Access during the construction phase to the existing 
hang gliding pad and the coastal walking track were 
raised as points that need to be addressed. 

Historical monument

The retention of the historical monument at the site was 
supported.

Weed management

Concerns about existing weeds in the area were raised 
by a number of submissions.

Information signs

Requests to reinstall the whale information signs at 
the site were raised by ORRCA and other community 
members.

How has NPWS responded to issues 
raised? 

We thank everyone who reviewed the concept plan 
and submitted a response. NPWS has reviewed each 
submission and in response to the issues raised NPWS is 
making a number of revisions to the proposal to improve 
outcomes for visitors and the park’s natural and cultural 
values.  

Plan of management

The project is consistent with the Wyrrabalong Plan of 
Management and specifically addresses the need for 
Crackneck Lookout to have a precinct plan prior to 
renovation which outlines the need to improve safety and 
accessibility through improving and updating paved (hard) 
surfaces, picnic facilities, viewing areas and interpretative 
information in that location.

Facilities

Public toilets or drinking water fountains will not be 
provided as part of this project. There are currently public 
toilets located at Bateau Bay Reserve, approximately 1.2 
km away. The lack of water and sewerage to Crackneck 
Lookout presents difficulties in drinking water and 
toilet installation and ongoing maintenance. There are  
concerns about the likelihood of vandalism and anti-social 
behaviour. BBQs will also not be included as part of the 
current project, the focus at this time is car parking and 
landscaping.

The location of facilities across the site, including rubbish 
bins, in the concept plan is indicative only. The detailed 
design will take into account comments received from the 
public when making decisions on placement of items. 

Removal of trees 

The reconfiguration of the carpark is essential to 
increase safety and accessibility for park visitors and 
reduce traffic congestion at the site. Whilst the proposal 
is intended to remain within the existing footprint where 
possible, some vegetation may need to be cleared from 
the western perimeter of the carpark and Hilltop St. 

Following the community’s concern, NPWS is reviewing 
the concept plan with the intent to reduce the removal 
of trees as far as possible whilst still ensuring a safe and 
accessible upgrade. 



Prior to any construction works, NPWS will undertake 
environmental impact assessment to assess any 
impacts on the natural environment and surrounding 
properties and will put into place measures to mitigate 
any identified.

Increased visitation

The past 12-18 months has seen a substantial increase 
in visitation to national park reserves across NSW, 
including the Central Coast due to COVID-19. 

The proposed upgrade is being undertaken to manage 
current visitation to the site safely. NPWS has no intent to 
increase visitation levels. 

The upgrade will improve functionality and provide safer 
pedestrian access throughout the site. It will also assist 
in easing traffic congestion and separate vehicles and 
pedestrians. 

Road condition - Hilltop St       

The upgrade will include resurfacing of some sections of 
Hilltop St where the new parking will be located. Additional 
works to improve the road condition within the park 
boundary may be undertaken in the future as funding 
becomes available but are not part of the current project. 

The park boundary is approximately 50 metres north of 
the gate. The remainder of the road is the responsibility 
of Central Coast Council who will be provided feedback 
received from the public during this consultation period. 

Car parking

Observed current carpark capacity will not increase as 
a result of this upgrade. The existing carpark is not to 
Australian Standards and does not serve the current 
visitation levels in a safe and effective way. The project 
will formalise the car parking areas.  In formalising the car 
park, safer pedestrian movement will be achieved for park 
users and increased accessibility for mobility impaired 
visitors. The new car park will include appropriate storm 
water management, addressing the issue of erosion 
and impacts on the vegetation between the carpark and 
Rickard St. 

The carpark configuration in the concept plan will be 
amended to ensure the least amount of vegetation 
disturbance possible. 

A hard stand area and u-turn facility may be required to 
accommodate for medium rigid vehicles. 

Increased traffic to the local area

The upgrade looks to address the condition of the current 
infrastructure at the lookout to cater for existing visitation 
thus providing a safer and more enjoyable experience. 
The proposal does not intend to increase capacity of 
car parking facilities, as there will not be an increase in 
car parking spaces. NPWS does not propose to actively 
increase visitation to the site. 

Accessibility

The project will enhance accessibility across the site and 
will look to accommodate for mobility impaired visitors. To 
ensure this, NPWS has actively consulted with disability 
groups to accommodate for their needs. 

The new carpark will have dedicated disabled parking and 
unloading areas. It will aim to maintain coastal views from 
cars along the eastern edge of the carpark. Opportunities 
to accommodate viewing from vehicles without impacting 
pedestrian safety will be investigated. 

Aesthetics / Landscaping

The terraced landscaped area will follow the natural 
contour of the land and provide adequate seating and 
tiered viewing arrangements. Concrete finishes will be 
kept to a minimum and stone and natural materials will be 
incorporated into the design as much as possible.

A landscaping plan will be included in the detailed design. 
Any planting in the landscape plan within the lookout site 
will be low lying endemic vegetation to ensure views are 
not obscured. The existing trees outside of the fence line 
(eastern side) will be retained. NPWS will also look to retain 
the existing single tree located within the lookout inside the 
perimeter fencing.

Access during construction

NPWS will be providing temporary access for pedestrians 
from the south and north of the carpark enabling visitors to 
continue to enjoy the coastal walking track where it is safe 
to do so. If temporary closures are required for visitors, 
safety alerts will be updated to the NPWS website as well 
as signs installed.

Existing monument at Crackneck (Susan Davis/DPE)



Historical monument

The existing monument will be retained at the site and 
NPWS will liaise directly with The Entrance Lion Club as 
required. NPWS will retain the existing monument on site 
and include within the design.

Weed management

NPWS and contractors will ensure appropriate protocols 
are in place so weeds are not imported to the site.  

NPWS will continue to implement weed management 
programs and work with volunteer bush regeneration 
groups in the area. 

Information signs

It is proposed to install an information sign at the site in 
the future. NPWS will work closely with ORRCA in the 
development of any marine mammal information.

Next steps

After careful consideration of the public submissions 
received, NPWS is:

• reviewing the carpark configuration to reduce tree 
removal as far as practicable and ensure visitor safety 
while optimising viewing options from the car park

• reviewing the location of facilities such as bins, tables 
and seating to ensure their location and quantity are 
appropriate for the site. 

• ensuring the detailed design is sympathetic to the 
surrounding natural environment and including 
suitable materials

• finalising a detailed design

• based on this final design, completing the 
environmental impact assessment on the scope of 
works.

More information
NPWS Central Coast Area
E:npws.centralcoast@environment.nsw.gov.au
P: 02 4972 9000

Department of Planning and Environment, 
Locked Bag 5022, Parramatta NSW 2124. 
Phone: 1300 361 967 (environment and national parks enquiries)
email: info@environment.nsw.gov.au; 
website: www.environment.nsw.gov.au. 
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