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Who Cares about the Environment in 2003? reveals how people in NSW are responding to environmental challenges and
contributing to improvements. 

This survey has been published soon after release of the NSW State of the Environment 2003 (SOE) report which outlines
the scope of the challenges NSW is facing in moving towards sustainability. The SOE data shows that the environment is
improving in some areas and under increasing pressure in others. For example, use of natural resources is estimated to
have grown by 15% per person between 1994 and 1999.

Who Cares about the Environment? surveys have been conducted every three years since 1994 and there are now four
surveys that can be used to track changes and identify trends. The trends over time reflect people’s direct experience of
specific environmental issues and the effects of government policies and programs. They also reflect the ongoing impact of
both formal education and training, and informal education through work, community activities, education campaigns and
media reporting. 

The reports give an insight into what NSW people think about environmental issues, and will help to stimulate further
discussion, analysis and ideas about how best to move towards a sustainable NSW.

Encouragingly, the 2003 survey shows that the community has increased its understanding of environmental issues. It
provides clear evidence that the people of NSW value the environment highly; they are concerned about environmental
problems, and are willing to contribute financially and through personal actions to the solutions. NSW people also believe
that all sectors of the community can do more to protect the environment and they support compulsory regulation to meet
environmental goals.

The State Government is responding to environmental issues with a comprehensive array of programs alongside industry
and community groups. Addressing long-standing and difficult environmental problems will require all sectors of the
community to work together.

This report assists us to better understand the environmental needs in NSW. It will be a valuable tool for a wide range of
organisations and individuals as they plan, deliver and evaluate programs that promote environmental sustainability.

Bob Debus
Minister for the Environment
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Headlines
Two key findings from the Who Cares about the Environment in 2003? survey demonstrate that the community’s core values
and their knowledge of the environment have changed since the last survey in 2000:

1. People clearly value the environment as a central aspect of their lives and many are willing to pay more to protect it.
They also support compulsory environmental regulation in new areas.

2. NSW people have more sophisticated environmental knowledge. They identify specific environmental issues more often than
in previous years, rather than ‘the environment’ or ‘pollution’ generically. They can discuss environmental issues in more detail.
Also, the number of people who are unsure/don’t know about environmental issues has decreased.

Key findings for each area of the report are summarised below.

Priorities and values: what do people think is important?
Health and education have continued to increase, relative to other issues, as the top priorities for State Government attention.
Unemployment and promoting economic growth have declined as priority issues for attention. 

The environment as a generic issue is ranked sixth as a priority for State Government attention now. This position is
strengthened by new or increasing community concern about issues with an environmental aspect, such as: water
conservation, urban development, public transport, and roads and traffic. The NSW community considers water supply
and water conservation as a priority for the State Government for the first time since the surveys began in 1994. 

The environment ranks as the fourth priority for State Government attention in ten years’ time, while issues with an
environmental aspect – including water conservation, urban development, public transport, and roads and traffic – are
also high ranking issues for future government attention. 

Nine out of ten people in NSW rate the environment as an important personal priority in their life, after family and friends.
Fifty four percent of people say the environment is very important in their lives and a further 38% say it is rather important.
The environment is ranked above leisure and work as a valued personal priority.

The research shows that the main aspect of concern in relation to environmental problems is concern for future generations.
This finding reflects the importance people place on family and friends. 

Water and air continue to be the main environmental issues of concern. Regarding water, people used to be more concerned
about water pollution, but in 2003 the focus is on water conservation. NSW people believe the two most important
government initiatives to protect or improve the environment are water conservation measures and environmental education.

Knowledge and views
The community’s knowledge of selected environmental issues is increasing. In each survey since 1994 more people have
correctly answered questions about the cause of the greenhouse effect. 

However, the one area of relatively low environmental knowledge is water use in NSW. In 2003, most people in NSW (94%)
believe we need to use less water. Yet only 36% of people correctly know that ‘much more water is used for agriculture than
for domestic and manufacturing purposes combined’.

The community generally believes that the overall environmental situation in NSW is improving or remains the same. Over
half the people surveyed believe the following have improved over the last three years:

beaches and the ocean – they are now cleaner

water consumption – it has reduced

household rubbish – it is better managed

waste production – it has been minimised

1. EXECUTIVE SUMMARY

Who Cares about the Environment in 2003?  3



pesticide use – the risks have been reduced 

endangered plants and animals – they are better protected.

The issue which people perceive has improved least relates to the flow of water in rivers. Only 23% believe that ‘ensuring
there is enough water flowing in rivers to maintain healthy rivers and streams’ is improving. Thirty six percent of people believe
this issue is deteriorating, a significantly higher percentage than for any other issue. 

The NSW community believes that the manufacturing and retail industries, Commonwealth, State and local governments,
and individuals all need to do much more to protect the environment – at least seven in ten people advocate more action
by these sectors. 

Manufacturing is the sector where most people believe environmental regulations are too lax, although environmental
regulations are considered to be too lax (or about right) in all business sectors. 

NSW people strongly support compulsory requirements for environmental performance of new buildings, the need to use
less water, and higher costs for environmentally damaging products.

The NSW community is prepared to contribute financially to fix environmental problems. Eight out of ten people say that products
that cause environmental problems should cost more. Two-thirds of the NSW community would agree to give up part of their
income, and almost six out of ten people (59%) would agree to an increase in taxes, if they could be certain that the money would
be used to fix environmental problems.

Information sources
Most people use newspapers and television as their main sources of environmental information. They consider scientists and
technical specialists to be the most reliable sources of environmental information, followed by national and local environment or
conservation organisations. Business and media personalities are seen to be the least reliable sources. Interestingly, in focus
groups, few people could name specific individuals or organisations as reliable information sources. Participants in the focus groups
were more likely to depend on their local council for environmental information, although some councils were considered better
information providers than others. 

Personal behaviour
Nearly everyone reports doing at least a few things to help protect the environment over the last five years. The most
frequently mentioned behaviours are recycling more, conserving water and reducing the use of cars. Additionally, over half
the people in NSW report that they have occasionally performed each environmentally friendly action listed in the survey
except ‘writing a letter or taking other action to improve the environment’.

Two-thirds of people in NSW say they have often reduced water consumption in the last year. The main reasons for doing so
are water shortages or the drought, and concern for the environment. The most environmentally unfriendly behaviour that
people admit to is using the car too much or not using public transport.

People have responded favourably to environmental ratings as a method of encouraging environmentally friendly behaviour.
Most people report that their purchasing decisions would be influenced by environmental ratings on cars (80%). Most people
(88%) also say that if they were building or renovating a home, an environmental rating on building designs, materials,
plumbing fittings and appliances would influence their purchasing decisions.

On reducing water use, nine out of ten people say that incentives, assurances that recycled water is safe, and cheaper
water saving devices would make it easier to save water. At least eight out of ten people want more information on saving
water and public demonstrations of water saving techniques. Regarding higher water prices to encourage reduced water
use, people are almost equally divided, with just over half the population (53%) supporting a higher pricing strategy. 
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2.1. Background to the research
The Department of Environment and Conservation (DEC) was established in September 2003, incorporating the former
Environment Protection Authority (EPA), National Parks and Wildlife Service, Royal Botanic Gardens and Domain Trust, and
Resource NSW, with a key goal of maintaining and enhancing environmental protection in NSW. One of these agencies, the
EPA, has conducted triennial surveys, starting in 1994, of NSW people’s attitudes, knowledge, skills and behaviours towards
the environment. This survey is the latest in the series.

The first large-scale benchmark community study conducted in 1994 surveyed over 1100 NSW residents aged from 15–70
years. Surveys in 1997 and 2000 repeated many questions from the 1994 survey, and introduced questions about specific
environmental areas of concern such as lead and waste management (in 1997), and pesticides and water use (in 2000).
The latest survey was conducted in August and September 2003, with qualitative focus groups in November 2003. 

These surveys measure changes over time in people’s attitudes, knowledge, skills and behaviours through a series of core
questions which have been asked in every survey since 1994. Together, these four surveys now cover almost ten years of change. 

This report shows the main findings of the 2003 survey and compares these with findings from the 1994, 1997 and 2000 surveys. 

The full report includes:

the main findings for each question, accompanied by findings for different demographic categories, with appendices for the
quantitative survey questionnaire and the focus group discussion guide (Parts 1–3) – these comprise this printed report and
are also available at www.environment.nsw.gov.au/whocares

collated findings for demographic characteristics (Part 4) and demographic data tables (Part 5) – these are published
only at www.environment.nsw.gov.au/whocares

2.2. Research objectives
The objectives of the 2003 survey are to:

inform readers about aspects of knowledge, attitudes, skills and behaviours of a cross section of NSW people

provide information on the planning, implementation and evaluation of DEC programs and initiatives

provide information for other government, community-based and private sector organisations to help them coordinate
programs across government and non-government sectors

provide a statistical time series to track social dimensions of environment protection for inclusion in DEC’s triennial State
of the Environment report

promote discussion and wider awareness of the social dimensions of environmental protection.

2.3. Research method
This research project involved five phases:

1. reviewing the previous surveys

2. identifying questions deemed relevant for the new survey. These included:

core questions from previous surveys

some questions asked in 1994 but not subsequently

new questions about emerging issues

3. pilot testing the new questionnaire

4. conducting a quantitative telephone survey of a representative selection of NSW people

5. holding four focus groups to discuss environmental issues and provide in-depth qualitative information about survey findings.

2. INTRODUCTION
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The process involved consultation with an expert advisory group of members representing local government, conservation
organisations, industry, other government agencies, academia and the NSW Council on Environmental Education. The
advisory group also reviewed the findings and their interpretation.

For this survey, telephone interviews were conducted across NSW with 1421 people between the ages of 15 and 70.
Previous surveys also used this data collection method except for the 1994 survey, which used a face-to-face, doorstep
interview method. This change in method has some implications for comparing findings although the trends across methods
are still relevant.

While the wording of some questions has been modified since 1994 to reflect the change from doorstep to telephone
interviews, the wording and structure of the questionnaire from the 1994 study has been retained as far as possible for the
core questions. This is to ensure comparability in the results, so trend changes can be identified between the surveys.

The core questions which have been asked in each survey since 1994:

measure change over time

detect variation between various community groups 

can be compared with the 1994 survey findings, despite the change in survey method 

collectively provide a cohesive data set covering knowledge, attitudes and behaviour.

In 1994 some questions used showcards from which respondents made choices from prompted options. Such questions
which were included in the later surveys were modified for delivery over the telephone. For some of these questions, the
options were read out by the interviewer. When the lists were very long, the questions were asked without options being given.

The final questionnaire was piloted in 20 interviews to test the flow and comprehension of the questionnaire. Formal fieldwork
commenced in late July 2003 and all surveys were completed by early September 2003.

2.4. Question topics
The topics covered in the questionnaire were:

perceived priorities for the State Government, now and in the future

perceived priority environmental issues

perceived priority initiatives to resolve environmental problems

knowledge of specific environmental issues

level of concern for the environment and the major reason for concern

importance of the environment as a personal priority 

perceived improvements or deterioration in environmental conditions

views on community sectors’ performance in environment protection

views on appropriateness of environmental regulations

views on the influence of environmental ratings schemes

willingness to pay and to accept compulsory environmental requirements in building

environmental information sources and reliability of environmental information

reported environmentally friendly behaviours

reported environmentally damaging behaviours

water conservation.

The full questionnaire is included in Appendix B.
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The final interview length averaged 33 minutes. Although this is longer than is usually advisable in community survey
research, few people stopped the interview part way through, and feedback from interviewers showed that respondents
maintained a high level of interest in the subject.

2.5. Sampling and weights
A representative sample of dwellings across NSW was produced by generating a random list of phone numbers from the
electronic version of the White Pages directories across the State.

For the overall sample of 1421 respondents, the maximum margin of error at the 95% confidence level is in the range of ±2.6%.
This implies that for a response figure of 50%, the true figure will be between 47.4% and 52.6% in 19 cases out of 20, assuming
the sample is drawn in a representative fashion.

The sample was stratified to ensure that sufficient interviews were obtained in the capital (Sydney), and other urban and
rural communities of NSW for independent, separate analysis.

Respondents were selected systematically from among all household members aged 18–70. Only one person per dwelling
was interviewed and no substitution between household members was permitted, once the respondent had been selected.

To ensure the overall findings correctly represented the NSW population, the 2003 data was weighted by location, gender,
age and whether the person was from a non-English speaking household, to bring the data in line with known population
distributions. Weights were estimated from population distributions based on the Australian Bureau of Statistics 2001
Census estimates.

The demographic findings boxes in Part 3 group major findings under four demographic categories: 

age and gender – people are classified as being aged under 35 or 35 and over, and as male or female

education – people were asked the highest level of education they had completed:

– no formal schooling, primary school, less than some secondary school (less than secondary)

– secondary school

– trade or technical qualifications

– university or CAE diploma, degree or higher degree (degree)

location – people were categorised as living in: 

– Sydney (including Campbelltown, Windsor, Penrith and Gosford) 

– urban areas of Newcastle and Wollongong 

– regional areas of NSW including large country towns, small country towns and rural areas

language – people were asked the main language spoken at home and classified as being from an English speaking
household (if they mainly spoke English at home) or non-English speaking household (if they mainly spoke a language other
than English).

More detailed information on the demographic findings is available in parts 4 and 5 of the web published report. 
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2.6. Focus groups
Four focus groups lasting from one-and-a-half to two hours were held in early November 2003 to explore issues raised in
the telephone survey and provide an in-depth evaluation of the findings. Groups consisted of people of different ages and
genders and were held in:

Rockdale

Parramatta

Tamworth

Newcastle.

The discussion guide for the focus groups is included in Appendix C. Excerpts from the discussions are provided
throughout the report.

2.7. Background issues
Responses to the survey, particularly in the area of issues the State Government should be attending to (see section 3.1), reflect
what people have experienced and what they have read or seen in the media. 

This background has been included to put the findings of the 2003 survey in the context of the issues mentioned by people in
the focus groups and in media reporting in the few months before the survey.

Health system and Medicare: there has been continuing debate about the health system and potential Commonwealth
Government reforms to Medicare. Issues raised include the consistent decline in general practitioners accepting bulk billing
for Medicare, and the impact of the rising cost of doctors’ indemnity insurance on both doctors’ fees and doctor numbers in
high risk specialisations.

Education: a new curriculum was introduced for the NSW Higher School Certificate in 2001 so 2003 HSC candidates were
only the second group to complete their studies under the new curriculum. Concerns have been expressed about teachers’
ability to keep pace with the changes and about resourcing the new curriculum with texts and professional development.

Equity of funding and the consequent relative standards of facilities in private and public schools have been continuing issues. 

Concerns have been raised about increases in fees from 2005 under the Higher Education Contribution Scheme and
increases in the proportion of full fee paying students in universities, as part of a package of further Commonwealth
Government reforms. There are concerns about students’ ability to repay large HECS debts, shortage of university places
and possible increases in TAFE fees.

Crime, law and order and terrorism/security: there have been significant terrorism and security concerns in the wake of the
destruction of the World Trade Centre towers in New York on 11 September 2001 and the Bali Bombings in October 2002. Police
numbers and presence on the street, as well as the operation of the judicial system and sentencing for convicted criminals, are
also issues people consider important.

Public transport: the Waterfall rail crash on 31 January 2003 with seven fatalities, and the ensuing inquiry, raised many issues and
concerns regarding rail safety. The general quality of rail and bus services, and the availability of services during peak hours, are
continuing issues, particularly for public transport users. Cuts in country rail services, past and proposed, is an issue for many
people in regional areas.

Roads and transport: congestion and delays in urban traffic are continuing issues, particularly for motorists in Sydney, and poor
road maintenance is an issue particularly for country people. People are also concerned about air pollution in motorway tunnels. 
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The environment: the drought, bushfires, native vegetation and water conservation have been prominent issues related to
environmental concerns. The Murray-Darling Basin, water sharing plans and water reforms have attracted community and
media interest, particularly in rural and regional areas. There have also been media stories about hotter days during summer
and milder winters, global warming, climate change and the Commonwealth Government’s failure to sign the Kyoto Protocol. 

The media also reported environmental issues from a business perspective, particularly in relation to corporate environmental
reporting and reputation management.

Water supply and water conservation: there were drought conditions in most areas of NSW in 2001–2003. There have
been voluntary water restrictions and some mandatory restrictions in most areas of NSW from late 2002, with mandatory
restrictions introduced in Metropolitan Sydney in October 2003. During this period, the media have reported many stories
which are sympathetic to issues facing farmers.

Taxes, stamp duties and GST and housing prices: a national 10% GST was introduced in July 2000. Property and vehicle
purchases incur both GST and stamp duty. Property values have increased significantly across much of NSW in 2002–2003,
particularly in Sydney (the ABS House Price Index for Sydney increased 20.9% for the year March 2002 to March 2003). Higher
house prices also incur higher levels of stamp duty. The affordability of new homes and the impact of stamp duty, particularly for
young families, has become a concern. 

Population and urban development: Sydney’s population is growing by more than 50,000 people a year. Most of this
growth is from overseas migration, and this is unlikely to change in the near future. In November 2002, the Premier drew
public attention to the problems facing Sydney as a result of this population growth. Urban consolidation policies promoting
medium and high density redevelopment in many areas of Sydney is an issue of concern, along with the perceived quality of
these developments. Providing sufficient infrastructure (roads, public transport, utilities) for new housing developments is also
an issue regularly raised.
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3. MAIN FINDINGS

3.1. Priorities and values

Two most important issues for attention now
Question: What would you say are the two most important issues for attention by the State Government at present?

(Unprompted)

The two issues considered by people in NSW as the most important for attention by the State Government are the health
system and education. Almost half the people of NSW mention the health system or Medicare bulk billing (49%) and two in
five mention education (40%). Both these issues have increased in strength of importance from the 2000 survey. 

The environment is ranked sixth as a priority. This position is strengthened by the emergence of new and or increasing
environmental concerns associated with issues such as water conservation, public transport, roads and traffic, and urban
development. The NSW community has cited water supply and water conservation as a priority for the State Government for
the first time since the surveys began. The new issues of water supply/water conservation (5%) and population
increase/urban development (2%) highlight the emergence of more specific environmental concerns.
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FIGURE 1: TWO MOST IMPORTANT ISSUES FOR THE STATE GOVERNMENT NOW

Notes: 1994 data is not shown due to the different survey method adopted for this question at that time (prompted with showcards).

Where 1% or less of people mention a category/item, it has not been included in the graph.

The population increase/urban development category does not include comments related specifically to immigration, race or ethnicity which
were coded separately and rated a little over 1%.



Three other issues are mentioned unprompted by over one in ten people in NSW. These issues have increased in mentions
over the period of the surveys. They are:

public transport/railways 16%, up 4% from 2000

crime/law and order 13%, up 2% from 2000

roads and traffic 11%, up 1% from 2000.

Unemployment has declined as a priority issue in NSW, being mentioned by only 6% of people in 2003 compared with 34%
in 1997 and 11% in 2000. Promoting economic growth has also declined as an issue for attention. 

Terrorism/security has emerged as a new issue for 3% of people. 

Those who could not nominate any issues have declined from 11% in 2000 to 6%.

There were no significant differences among any socio-demographic groups in their rating of the environment as a priority
issue for State Government attention. 
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Two most important issues for attention in ten years’ time
Question: Now thinking ahead about ten years, what do you think will be the two most important issues for attention by

the State Government at that time? (Unprompted)

With some minor variations in positioning, the issues identified as most important in ten years’ time (see figure 2) closely
mirror those seen as most important now (see figure 1). The health system and education are both seen as top ranking
issues needing attention in ten years’ time and have increased in importance since the survey in 2000:

health system 42%, up 14% from 2000

education 33%, up 6% from 2000.

The environment as a generic issue ranks as the fourth priority for State Government attention in ten years’ time. Other
issues with an environmental aspect – including water conservation, population increase/urban development, public
transport/railways, and roads and traffic – are also higher ranking issues for future government attention. Water supply/
water conservation is mentioned as a priority issue for the first time in 2003.

Who Cares about the Environment in 2003?  12

0% 10% 20% 30% 40% 50%

1997
2000
2003

Not sure

Alcohol and drugs

Promoting economic growth

Energy supply/electricity

Terrorism/security

Taxation/stamp duties/GST

Housing/housing prices

Care for aged

Water supply/water conservation

Roads and traffic

Population increase/urban development

Unemployment

Public transport/railways

The environment

Crime/law and order

Education

Health System/Medicare bulk billing 42%
28%

20%

33%
27%

18%

13%
10%

11%

17%
11%

22%

11%
8%
8%

9%
12%

33%
8%

2%
3%

6%

5%
4%

7%
4%

2%

3%

3%
2%

3%

3%

1%

3%

1%

2%

2%
7%

6%

2%
3%

1%

7%
13%

15%

Percentage of respondents

FIGURE 2: TWO MOST IMPORTANT ISSUES FOR THE STATE GOVERNMENT IN TEN YEARS’ TIME

Notes: 1994 data is not shown due to the different survey method adopted for this question at that time (prompted with showcards).

Where 1% or less of respondents mention a category/item, it has not been included in the graph.

The population increase/urban development category does not include comments related specifically to immigration, race or ethnicity which
were coded separately and rated a little over 1.5%.



Some other issues for attention in ten years’ time that have increased in importance since the 2000 survey are:

water supply/water conservation 6%, up 6% from 2000

population increase/urban development 8%, up 6% from 2000

public transport/railways 11%, up 3% from 2000

roads and traffic 7%, up 3% from 2000.

Issues for attention in ten years’ time that decreased in importance since the 2000 survey include:

promoting economic growth 2%, down 5% from 2000

the environment 11%, down 6% from 2000

unemployment 9%, down 3% from 2000.

Those who could not nominate any issue have declined from 13% in 2000 to 7% in 2003. 
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Two most important issues for attention now and in ten years’ time
Four issues are seen as much more urgent or important now than in the future: health, education, public
transport/railways, and roads and traffic.

Five issues are seen as more important future issues: the environment, water supply/conservation, population
increase/urban development, unemployment and care for the aged. 
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FIGURE 3: TWO MOST IMPORTANT ISSUES FOR THE STATE GOVERNMENT NOW AND IN TEN YEARS’ TIME



Concern about environmental problems
Question: In general, how concerned are you about environmental problems? 

The 2003 survey shows that nearly nine out of ten people in NSW (87%) are concerned about environmental problems. This
concern is expressed as either a fair amount (56%) or a great deal (31%) of concern. One in ten people (12%) claim that
they are not very concerned and only 1% are not at all concerned about environmental problems. 

These results have been relatively consistent over all surveys (see figure 4).

Focus group participants reflected the survey findings on concerns regarding environmental problems: 

Management of the environment is breaking down and no one seems to be fixing it. 

Tamworth

Once [the environment] is stuffed, money can’t fix it – hospitals can be fixed with money. 

Tamworth
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FIGURE 4: LEVEL OF CONCERN ABOUT ENVIRONMENTAL PROBLEMS
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Age and gender

People aged 35 and over are more likely than
younger people to be concerned a great deal about
environmental problems (35% compared to 25%). 

Men under 35 are more likely than older men to
express not very much concern about
environmental problems (21% compared to 9%). 

Women under 35 are more likely than older women
to express not very much concern about
environmental problems (17% compared to 8%).

Men under 35 are the most likely of all groups to be
not at all concerned about environmental problems
(3% compared to 0–1%). 

Education

People who have completed some secondary
schooling are less likely than other groups to express

a great deal of concern about environmental
problems (24% compared to 30–36%).

Those with tertiary qualifications are the least likely of
all groups to say they are not at all concerned
about the environment (9% compared to 11–18%).

Location

19% of people in Newcastle/Wollongong express not
very much concern about environmental problems
compared to 11% of Sydneysiders and those living in
other areas of NSW.

Language

People from non-English speaking households are
less likely than people from English speaking
households to be concerned a great deal about
environmental problems (23% compared to 32%).

Demographic findings

Level of concern about environmental problems



Major aspect of concern about environmental problems
People who were concerned about environmental problems were asked:

Question: Which of the following best describes what you are concerned about?

People were given five issues to choose from (see figure 5). ‘Maintaining ecosystems’ replaced ‘sustainability of
ecosystems’ which was introduced to the list in 2000, to simplify terms. The order in which issues were read out was
different for each respondent to eliminate response order bias.

Concern for future generations continues to be the most common reason for concern about the environment (see figure 5),
chosen by more than four in ten people (42%) in 2003. Concern for future generations in 2003 is significantly higher than in
2000 (29%) and slightly higher than in 1997 (39%).

Maintaining ecosystems is the second most common reason for concern in 2003 (17%) and indicates people are concerned
about the environment itself, not just its impact on their quality of life.
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FIGURE 5: MAJOR ASPECT OF CONCERN ABOUT ENVIRONMENTAL PROBLEMS

Note: Only people who said they are concerned about the environment answered this question, i.e. 1405 people.



People in focus groups were also concerned for future generations, mainly wanting their children and grandchildren to
experience the same quality and variety of life that they have enjoyed. They linked concerns for future generations to other
areas of concern including sustainability of ecosystems, the economy, quality of life and health:

I’m 54, I’m at the stage where I’ve had a very, very positive life, Australia’s been pretty buoyant, but my children and their

children are going to face an awfully different world to what I’ve experienced, and possibly not for the better. 

Parramatta

As I’m getting older I pay more attention to it [the environment] because I’d just like there to be something there for my

children and grandchildren. 

Parramatta

In the generations to come the gaps between the haves and have-nots will be huge, the people who can afford to live in

the air conditioned house with air filters and such will be quite well off, while if you’re down at the other end of the

economic spectrum you could be doing it really tough. 

Newcastle
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Age and gender

Women are more concerned for future generations
than men (48% compared to 36%). 

Men are more concerned than women about quality
of life (19% compared to 14%) and long-term
economic sustainability (15% compared to 9%).

Women under 35 are less concerned than other
groups about long-term economic sustainability
(6% compared to 12–16%).

Education

Those with tertiary qualifications: 

– are more likely than other groups to be concerned
about maintaining ecosystems (21% compared to
13–16%), and long-term economic sustainability
(16% compared to 9–11% of other groups)

– are least likely to be concerned with the health
effects of pollution (8% compared to 13–16% of
other groups).

Location

People in Newcastle/Wollongong and regional NSW
are slightly more likely than Sydneysiders to be
concerned for future generations (44% compared
to 40%).

People in regional NSW are slightly less likely than
those in other parts of NSW to be concerned about
maintaining ecosystems (14% compared to
17–18%). 

Language

People from non-English speaking households are
more concerned than people from English speaking
households about quality of life (24% compared
to16%).

People from English speaking households are
more concerned than people from non-English
speaking households about long-term economic
sustainability (13% compared to 4%).

Demographic findings

Major aspect of concern about environmental problems



Personal priorities
NEW QUESTION

Question: For each of the following, please tell me how important it is in your life...’

For the first time in 2003, people being surveyed were given a list of personal priorities and asked to rate the importance of
each in their lives (see figure 6). 

This question was adapted from a similar question in the World Values Survey (Inglehart 2001: www.worldvaluessurvey.org).

Almost all people in NSW (98%) give family the highest value with 93% rating this factor as very important and 5% saying it
is rather important. Almost as many (96%) rate friends as being very important or rather important.

The environment is rated as important by more than nine in ten people in NSW. The environment is the third most important
priority in people’s lives, with 54% saying it is very important and 38% saying it is rather important.
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FIGURE 6: PERSONAL PRIORITIES

Note: Totals may not equal 100% due to rounding



When ‘very important’ and ‘rather important’ ratings for personal priorities are combined, the percentages are:

family 98%

friends 96%

environment 92%

leisure time 90%

service to others 89%

work 82%

politics 45%

religion 44%.
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Age and gender

Women are more likely than men to rate the following
as important in their lives: 

– family (99% compared to 97%)

– the environment (93% compared to 90%)

– service to others (91% compared to 87%) 

– religion (48% compared to 39%).

More people aged 35 and over than younger people
say the environment is important (94% compared
to 87%). 

More people under age 35 than older people say:

– the environment is not important (15% of men
and 10% of women compared to 6% of men and
5% of women)

– politics is not important (65% compared to 49%).

Education

More people with trade or technical qualifications
than those in other groups say the environment is
important (96% compared to 89%–92%). 

Location

87% of people in Newcastle/Wollongong rate the
environment as important compared to 92% of
Sydneysiders and 93% of people from regional NSW.

People in regional NSW are more likely than those in
other areas to say service to others is important and
work is not important.

Language

People from non-English speaking households are
more likely than people from English speaking
households to say:

– the environment is very important (65%
compared to 53%) 

– religion is important (64% compared to 42%).

Demographic findings

Personal priorities



Most important environmental issues in NSW today
Question a): What would you say is the single most important environmental issue in NSW today?
Question b): And the second most important?

Question a) was asked as an unprompted, open-ended question in all four surveys. In 1994, for question b), people were
given a list of 18 issues and asked to nominate two. Since 1997, both questions have been unprompted and open-
ended. People’s responses have been grouped into the categories shown in figure 7. 

As in previous surveys, people consider water and air to be the most important issues. In 2003, 36% of people consider
water issues to be the most important (up from 26% in 2000) and 18% believe air issues are the most important (slightly
down from 22% in 2000).
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FIGURE 7: TWO MOST IMPORTANT ENVIRONMENTAL ISSUES

Notes: 1994 data is not shown due to the different approach to question b) at that time. Totals may not equal the sum of components due to rounding.



The single most important issue

Water is the most important environmental issue for people in NSW, up from 26% of people in 2000 to 36% in 2003. People
refer specifically to:

water conservation/management 20%

fresh water pollution: creeks, rivers, etc. 7%

pollution of beaches and/or the ocean 3%

other water pollution/quality (incl. tap water) 4%

salinity in rivers 2%.

In 2000, only 3% of people expressed unprompted concern about water conservation/management/supply. In 2003 this
concern has increased to 20%.

Air is mentioned by 18% of people in 2003 (22% in 2000). Vehicle emissions are considered the single most important air
quality issue. People refer specifically to:

motor vehicle/vehicle emissions 8%

other air pollution/quality/general 4%

greenhouse effect/global warming/climate 3%

industrial emissions 2%

ozone layer/UV radiation 1%.

With the exception of water conservation/management, which has increased in mentions, reference to other water and air
issues has been consistent throughout the surveys.

People also mention the following issues:

waste issues 9% (same as in 2000) 

flora and fauna protection 8% (up from 7% in 2000)

land degradation (such as soil erosion) 6% (down from 10% in 2000)

urban management 6% (up from 3% in 2000).

Very few people identify noise, chemicals or other issues as their most important environmental concern. Those unable to
suggest any concerns reduced from 20% in 2000 to 16% in 2003.
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The two most important environmental issues

The combined percentages for ‘most important’ and ‘second most important’ categories are shown below:

Water issues 57%

Water conservation or management 26%

Fresh water pollution 12%

General water pollution or quality 8%

Pollution of beaches and the ocean 7%

Salinity in rivers 3%

Murray-Darling Catchment or Basin 1%

Air issues 37%

Motor vehicles and emissions 15%

General air pollution or quality 8%

Industrial emissions or waste 6%

Greenhouse effect, global warming or climate change 5%

Ozone layer or UV radiation 2%

Flora and fauna protection issues 21%

Protection of or loss of bushland, trees or forest 9%

Protection of native or endangered animals or plants 5%

Land clearing 3%

Need for wilderness protection or national parks 3%

Waste issues 19%

Litter and dumping of rubbish 8%

Waste disposal or management 4%

Recycling household rubbish or garbage 3%

Sewage treatment or problems 3%

Wasteful packaging of products 1%

Urban management issues 12%

Urban development or loss of natural environment 6%

Urban sprawl or inadequate urban planning 3%

Overpopulation or over development 3%

Note: Totals may not equal the sum of their components due to rounding.

The concerns of focus group participants were similar to those of people surveyed over the telephone. Sydneysiders were
particularly concerned about water conservation issues. They commented on the recent water restrictions and the need for
long-term changes to water use. Tamworth participants were less concerned with water conservation and believed that water
use would return to normal after the drought. Newcastle participants were concerned about water quality in the lakes and
ocean but believed there was an adequate water supply in the Hunter area.
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Age and gender

More people aged 35 and over than younger people
mention water issues as the most important
environmental issue in NSW today (62% compared
to 50%). 

People under 35 are more likely than older people to
mention air issues (41% compared to 34%).

Men aged 35 and over are more likely than other
groups to mention land degradation (14% compared
to 8–9%) and less likely to mention waste issues
(14% compared to 19–23%).

Education

People who completed some secondary schooling:

– mention waste issues more than people in other
groups (26% compared to 16–21%) 

– mention water issues less than people in other
groups (48% compared to 59–61%).

Those with tertiary qualifications are more likely
than those in other groups to mention urban
management (17% compared to 6–12%).

Location

People in Newcastle/Wollongong mention water
issues less than those living in other areas (48%
compared to 57–61%). 

People in regional NSW are least concerned about
urban management, air issues and flora and fauna
protection issues.

Language

People from non English speaking households:

– nominate water issues less than people from
English-speaking households (36% compared
to 58%).

– nominate air issues more than people from
English speaking households (47% compared
to 36%).

Demographic findings

Two most important environmental issues



Most important environmental initiative for the State Government over the next
few years
Question: What would you say is the single most important thing that the State Government could do to protect the

environment over the next few years? (Unprompted)

In 2003, water initiatives stand out. Seventeen percent of people say water initiatives are the most important thing that the
State Government could do to protect the environment, a significant increase of 8% from 2000. Education initiatives are
ranked second behind water initiatives overall, down 5% following steady increases since 1994. 

Mentions of air quality initiatives have remained consistent over the last three surveys – 10% in 2003, 9% in 2000 and 11%
in 1997. 

Stricter/harsher laws are recommended by 9% in 2003, down 5% after significant increases since 1994.

Improvement of public transport has been suggested by 8% in 2003, a 3% decrease from 2000 after a steady increase from 4%
in 1994 to 8% in 1997 and 11% in 2000. 
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The specific issues mentioned as the most important environmental initiatives for the State Government in each category are
shown below:

Water initiatives 17%

Conserving water 8%

Cleaning up waterways/stopping pollutants from entering water 5%

Reducing salinity in rivers 2%

Improving water quality 1%

Preventing sewage from entering the ocean 1%

Education initiatives 12%

Raising public awareness/educating people about environmental issues 5%

Education through media or TV 2%

Education about recycling 2%

More community/school education 1%

Educating people through schools 1%

Air quality initiatives 10%

Reducing vehicle emissions 4%

Reducing greenhouse emissions 3%

Reducing air pollution 2%

Preventing industrial emissions 1%

Stricter/harsher laws 9%

Enforcing laws more strictly 4%

Making laws harsher/increasing fines 4%

Introducing more laws for industry 1%

Public transport 8%

Promoting or improving public transport 4%

Introducing cheaper public transport 2%

Fixing up public transport 2%

Protecting vegetation initiatives 7%

Stopping logging/wood chipping 2%

Replanting more trees 2%

Protecting national parks 1%

Stopping land clearing 1%

Population and development 5%

Control overpopulation/overdevelopment/coastal development 4%

Limit urban and commercial growth 1%

Note: Totals may not equal the sum of their components due to rounding.
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3.1. Priorities and values

Age and gender

More women than men say education is the most
important environmental initiative (15% compared
to 9%).

Men mention public transport more than women
(10% compared to 6%).

More people aged 35 and over mention water
initiatives than younger people (20% compared
to 13%).

Younger people mention education more than older
people (16% compared to 10%).

More men under 35 mention protection of vegetation
than other groups (12% compared to 3–7%).

Education

Those who have completed some secondary school
and those who have completed a trade certificate are
most likely to consider air quality initiatives of
greatest importance (14% each compared to 6–9% of
other groups).

Education is the most important initiative for those
who have completed a trade certificate or tertiary
degree, and least important to those with less than
secondary qualifications (14% compared to 8%).

Location

More people in regional NSW mention water
initiatives than those in other areas (22% compared
to 15–16%).

Initiatives aimed at improving air quality are
mentioned more often by people in Newcastle/
Wollongong (14%) than those in Sydney (10%) and
regional NSW (8%).

Sydneysiders are more likely to be concerned about
improving public transport (10%) than those in
Newcastle/Wollongong (7%) and regional NSW
(5%) people.

Language

People from non-English speaking households
nominate:

– water initiatives less than people from English
speaking households (7% compared to 18%).

– education more than people from English
speaking households (23% compared to 11%)

– stricter laws more than people from English
speaking households (18% compared to 9%).

Demographic findings

Single most important environmental initiative over next few years



Summary – priorities and values
Health and education have continued to increase, relative to other issues, as the top priorities for State Government attention.
Unemployment and promoting economic growth have declined as priority issues for attention.

The environment as a generic issue is ranked sixth as a priority for State Government attention now. This position is strengthened
by new or increasing community concern about issues with an environmental aspect, such as: water conservation, urban
development, public transport, and roads and traffic. The NSW community considers water supply and water conservation as
priorities for the State Government for the first time since the surveys began in 1994.

The environment as a generic issue ranks as the fourth priority for State Government attention in ten years’ time, while
issues with environmental implications – including water conservation, urban development, public transport, and roads and
traffic – are also high ranking issues for future government attention.

Nine out of ten people in NSW rate the environment as an important personal priority in their lives, after family and friends.
Fifty four percent of people say the environment is very important in their lives and a further 38% say it is rather important.
The environment is ranked above leisure and work as a valued personal priority.

The research shows that the main aspect of concern in relation to environmental problems is concern for future generations.
This finding reflects the importance people place on family and friends.

Water and air continue to be the main environmental issues of concern. Regarding water, people used to be more concerned
about water pollution, but in 2003 the focus is on water conservation. NSW people believe the two most important government
initiatives to protect or improve the environment are water conservation measures and environmental education.
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3.2. Knowledge and views
Six statements were read out and people were asked if they were true or false. Statements were rotated to avoid order
bias. Three statements (‘Air pollution in NSW is caused by motor vehicles’, ‘Oxygen and water are needed for composting’,
and ‘Stormwater drains run directly into waterways’) were replaced in 2003 with four new statements (see statements a–d
in table 1 below).

Table 1 shows the percentage of people giving correct or incorrect answers to each statement presented to them in 2003.

At least 60% of people answered four of the six statements correctly, but only 36% correctly knew that much more water is
used for agriculture than for domestic and manufacturing purposes combined.

While there continues to be general misunderstanding about the relationship between the presence of a hole in the earth’s
atmosphere and the greenhouse effect, with 55% of people falsely believing such a relationship exists (see figure 9 over the
page), knowledge of this issue has been increasing since 1994.
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3.2. Knowledge and views

TABLE 1: KNOWLEDGE OF ENVIRONMENTAL ISSUES

Statements Answer given is...
Correct Wrong Unsure

% % %

a Chemicals and pesticides available to the general public do not pose a risk 
to the environment (false) 86 11 3

b Woodsmoke is a significant source of air pollution in urban areas of NSW 
in winter (true) 70 27 3

c Gas hot water systems use less energy than electrical storage systems (true) 67 18 14

d Much more water in NSW is used for agriculture than for domestic and 
manufacturing purposes combined (true) 36 51 13

e Laws affecting environmental offenders have been relaxed (false) 60 31 9

f The greenhouse effect is caused by a hole in the earth’s atmosphere (false) 40 55 5
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Age and gender

Women are more likely than men to know that
woodsmoke is a significant source of air pollution
(75% compared to 66%).

Men are more likely than women to know that
laws affecting environmental offenders have not
been relaxed (66% compared to 55%), that the
greenhouse effect is not caused by a hole in the
earth’s atmosphere (45% compared to 36%) and that
more water in NSW is used for agriculture than for
domestic and manufacturing purposes combined
(44% compared to 28%).

Men under 35 are more likely than other groups to
know gas hot water systems use less energy than
electrical storage systems (79% compared to
63–67% ).

48% of men aged 35 and over know that the
greenhouse effect is not caused by a hole in the
earth’s atmosphere, compared to 35% of women
aged 35 and over and 39% of younger men.

Education

People with tertiary qualifications are more likely than
those in other groups to know that laws affecting
environmental offenders have not been relaxed
(68% compared to 55–56%).

People who have completed only some high school
are least likely to know that gas hot water systems
use less energy than electrical storage systems (59%
compared to 68–74% of other groups) and that
chemicals and pesticides available to the general
public can pose a risk to the environment (81%
compared to 86–88% of other groups).

Location

Sydneysiders are least likely to know that woodsmoke
is a significant source of air pollution in urban areas of
NSW in winter (65% compared to 77% of people in
other areas).

People in regional NSW are less likely than those in
other areas to know that laws affecting environmental
offenders have not been relaxed (55% compared with
62–64%).

43% of people in regional NSW people know that
more water in NSW is used for agriculture than for
domestic and manufacturing purposes combined,
compared to 32% of those in Newcastle/Wollongong
and 34% of Sydneysiders.

Language

74% of people from non-English speaking
households know that chemicals and pesticides
available to the general public pose a risk to the
environment, compared to 87% of people from
English speaking households.

Demographic findings

Knowledge of environmental issues

3.2. Knowledge and views



Environmental improvement or deterioration in NSW over the last three years
Question: I’ll read out a list of different environmental issues or situations. For each one, can you tell me if you think that, over

the last three years, things in NSW have become much better, better, worse or much worse, or there has been little
or no change.

Eighteen issues were covered. The list of issues was read out in a different order for each respondent to eliminate order
bias. The issues have been grouped into general categories in this report:

water issues (figure 10)

air issues (figure 11)

waste and chemical issues (figure 12)

other issues (figure 13).

Overall, the responses throughout the four surveys have been similar (see figures 10–13).

Water issues

On water issues, there has been an increase in the proportion of people noticing improvement in the cleanliness of beaches
and the ocean and in reducing water consumption. The proportion of the community who say these issues are deteriorating
has consistently fallen. However, the perceived improvement in beaches and the ocean is much stronger than the perceived
improvement in rivers, lakes and creeks (60% compared to 36%). For the latter, there has been a steady decline in perceived
deterioration but no increase in perceived improvement.

Only 23% of people believe that the issue of there being enough water flowing in rivers to maintain healthy rivers and streams
is improving. This is a new issue in 2003 and has the lowest level of positive perception of any issue. Thirty six percent of
people believe water flow is deteriorating, a significantly higher percentage than for any other issue.
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FIGURE 10: VIEWS ON ENVIRONMENTAL IMPROVEMENT OR DETERIORATION IN NSW OVER THE LAST THREE
YEARS – WATER ISSUES

Notes: A new issue (‘ensuring there is enough water flowing in rivers to maintain healthy rivers and streams’) was added to the list for the 2003
survey.

Totals may not equal 100% due to rounding.
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Age and gender

More people under 35 than older people say the
cleanliness of beaches and the ocean is worse
(12% compared to 9%). Fewer people under 35 than
older people say the water flowing in rivers is worse
(33% compared to 39%).

More men than women say we are worse at reducing
water consumption (21% compared to 17%). More
women than men say the water flowing in rivers is
better (26% compared to 21%).

Education

More people who completed a trade certificate than
those in other groups agree that the cleanliness of
beaches and the ocean has improved (67%
compared to 58–59%).

Fewer people with tertiary qualifications than those in
other groups believe that reducing water consumption
has improved (47% compared to 53–57%).

Location

63% of Sydneysiders and 65% of those in Newcastle/
Wollongong say that cleanliness of beaches and the
ocean has improved compared to 50% of those from
regional NSW.

49% of Sydneysiders agree that there has been an
improvement in reducing water consumption
compared to 59% of those in Newcastle/Wollongong
and 56% of those in regional NSW.

Language

Fewer people from non-English speaking households
than from English speaking households say that the
cleanliness of beaches and the ocean has
improved (44% compared to 61%).

Demographic findings

Environmental improvement or deterioration in NSW – 
water issues
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Air issues

Community perception of air issues has remained consistent through all the years of the surveys. Air quality has one of the
lowest levels of perception of improvement of any issue, although only 28% of people believe it is deteriorating, and more
people believe it is improving.

People are more confident that management of industrial emissions and reduction of greenhouse gas emissions are
improving. More people say that greenhouse gas emissions are being reduced (37%) than increased (18%). More people
say that dealing with industrial emissions is improving (39%) than deteriorating (15%).

In 2000, the encouraging alternatives to motor vehicles issue was raised for the first time and 46% of people believed
there had been improvement. In 2003, only 38% of people agree with this statement. One in four people in 2003 believe the
situation has worsened (25%, up from 19% in 2000).
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FIGURE 11: VIEWS ON ENVIRONMENTAL IMPROVEMENT OR DETERIORATION IN NSW OVER THE LAST THREE
YEARS – AIR ISSUES

Note: Totals may not equal 100% due to rounding.
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Age and gender

More people under 35 than older people say
encouraging alternatives to motor vehicles has
improved (47% compared to 33%). Younger people
are also more likely to say that air quality has
deteriorated (34% compared to 24%).

People aged 35 and over agree more than younger
people that dealing with industrial emissions has
improved (42% compared to 34%).

More men than women say dealing with industrial
emissions has improved (44% compared to 34%).

Women are more likely than men to say there has
been improvement in encouraging alternatives to
motor vehicles (43% compared to 34%).

Education

Fewer people with tertiary qualifications than people
in other groups believe that reducing greenhouse
gas emissions has improved (30% compared to
39–46%). This group is also least likely to agree
there have been improvements in encouraging
alternatives to motor vehicles (32% compared
39–44%) and dealing with industrial emissions
(32% compared to 39–49%).

Location

33% of Sydneysiders say that reducing greenhouse
gas emissions has improved, compared to 46% of
people in Newcastle/Wollongong and 41% in
regional NSW.

People in Newcastle/Wollongong are more likely than
those in other areas of NSW to agree that there has
been an improvement in air quality (43%) as well as
in dealing with industrial emissions (62%).

Language

People from non-English speaking households are
more likely than people from English speaking
households to say that air quality has deteriorated
(42% compared to 27%).

More people from English speaking households than
people from non-English speaking households say
there have been improvements in dealing with
industrial emissions (40% compared to 27%).

Demographic findings

Environmental improvement or deterioration in NSW – air issues
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Waste and chemical issues

On waste issues, the already strong majority view that the handling of household rubbish has improved has further
increased (72%, up from 69% in 1994). In addition, half the people surveyed still feel improvements are being made in
minimising private waste (see figure 12).

In 2003, 38% of people believe there have been improvements in transport and handling of dangerous chemicals (up
from 36% in 2000 and 22% in 1994). A relatively high proportion (21%), compared to other issues, continue to be unable to
comment on this issue.

Slightly fewer people (51% in 2003, down from 53% in 2000) believe risks associated with pesticide use have been reduced in
the past three years. Almost three in ten people believe there has been little or no change (29% in 2003, up from 25% in 2000).

3.2. Knowledge and views
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FIGURE 12: VIEWS ON ENVIRONMENTAL IMPROVEMENT OR DETERIORATION IN NSW OVER THE LAST THREE
YEARS – WASTE AND CHEMICAL ISSUES

Note: Totals may not equal 100% due to rounding.
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Age and gender

More people aged 35 and over than younger
people agree that the risks associated with the
use of pesticides have been reduced (54%
compared to 44%).

Women under 35 are least likely to agree that the
risks associated with the use of pesticides have
been reduced (40% compared to 49–56% of other
groups).

Education

People with tertiary qualifications are less likely than
people in other groups to believe there have been
improvements in all waste areas including dealing
with household rubbish, minimising the amount of
waste the community produces, reducing the
risks associated with the use of pesticides and
transport of dangerous chemicals.

Location

47% of Sydneysiders say that minimising the
amount of waste the community produces has
improved compared to 60% of those in Newcastle/
Wollongong and 56% of regional people.

People in Newcastle/Wollongong are more likely than
people in other areas to agree that there has been an
improvement in dealing with household rubbish
(79% compared to 70–71%).

61% of people in regional NSW people say that the
risks associated with the use of pesticides have
been reduced compared to 44% of Sydneysiders
and 57% of those in Newcastle/Wollongong.

Language

People from non-English speaking households are
less likely than people from English speaking
households to say the risks associated with the use
of pesticides have been reduced (33% compared to
52%) and transport of dangerous chemicals has
improved (22% compared to 39%).

Demographic findings

Environmental improvement or deterioration in NSW – waste and
chemical issues
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Other issues

Views about the status of the environment in general have remained consistent over the period of the surveys with half the
community perceiving improvement, 28% detecting no change and 20% seeing deterioration (see figure 13).

The proportion of the community perceiving improvement in protection of endangered plants and animals has decreased in
2003 (56%, down from 61% in 2000). One in four people (26%) believe there has been little or no change in the past three years
in protection of endangered plants and animals, and another 13% feel things have become worse (up from 9% in 2000).

There is a perception that noise control has slightly improved (now 31%), following a significant increase in people’s belief that
control of noise had deteriorated between 1994 and 1997.

Thirty six percent of people in 2003 believe there has been an improvement in prosecuting environmental offenders, up
from 31% in 2000.

Nearly one quarter (24%) of NSW people feel that there has been an improvement over the last three years in reducing
electricity use. This is a new issue in 2003, along with ensuring environmental flows in rivers (see figure 10). Together
they have the lowest ratings for improvements.

3.2. Knowledge and views
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FIGURE 13: VIEWS ON ENVIRONMENTAL IMPROVEMENT OR DETERIORATION IN NSW OVER THE LAST THREE
YEARS – OTHER ISSUES

Notes: An attribute (‘balancing forest conservation and the timber industry’) was removed in 2003 and replaced with ‘reducing electricity use’.

Totals may not equal 100% due to rounding.
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Age and gender

More people aged 35 and over than younger people
say protection of endangered plants and animals
has improved (58% compared to 52%). Older people
are also more likely than younger people to say
prosecuting environment offenders has deteriorated
(17% compared to 12%).

Men under 35 are least likely to agree that prosecuting
environmental offenders has improved (29% compared
to 39–40% of women and older men).

Women aged 35 and over are more likely than other
groups to say protection of endangered plants and
animals has improved (61% compared to 52% of
men and 56% of younger women).

Education

People with tertiary qualifications are less likely than
other groups to believe there have been improvements
in the areas of protection of endangered plants and
animals, the environment in general, control of
noise, protection of soil and reducing electricity use.

Location

36% of people in both Newcastle/Wollongong and
regional NSW say that there has been an improvement
in noise control compared to 28% of Sydneysiders.

People in regional NSW are most likely to agree
there has been improvement in protection of
endangered plants and animals (64% compared
to 52% of Sydneysiders and 54% of Newcastle/
Wollongong residents).

People in regional NSW are most likely to agree there
has been improvement in protection of soil and soil
quality (44% compared to 24% of Sydneysiders and
37% Newcastle/Wollongong residents).

61% of those in Newcastle/Wollongong say that the
environment in general has improved compared
to 46% of Sydneysiders and 50% of Newcastle/
Wollongong residents.

Language

Half of those from non-English speaking households
believe that prosecuting environmental offenders
has improved compared to 35% of people from
English speaking households.

People from non-English speaking households are
less likely than people from English speaking
households to say that noise control has improved
(20% compared to 32%).

Demographic findings

Environmental improvement or deterioration in NSW – other issues



Environmental protection by community sectors
NEW QUESTION

Question: For each of the following groups or organisations, could you tell me whether you think they are doing too
much, enough or not enough to protect the environment?

A list of seven sectors was then read out to respondents (see figure 14 for list).

Most people think that all sectors need to do a lot more or a little more to protect the environment.

Almost half the people surveyed believe farmers are doing enough to protect the environment.

People are hardest on themselves (as individuals) with 85% believing that individuals need to do more to protect the
environment.

Other sectors mentioned as needing to do more to protect the environment are:

manufacturing industry 80%

Commonwealth Government 77%

State Government 76%

retailers 71%

local councils 66%.
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Age and gender

More men than women say that farmers are not
doing enough to protect the environment (57%
compared to 49%).

More people under 35 than older people say:

– farmers are doing enough to protect the
environment (48% compared to 40%).

– individuals need to do more to protect the
environment (87% compared to 82%).

Education

More people with tertiary qualifications than those in
other groups say:

– individuals must do more to save the
environment (88% compared to 80–85%).

– the Commonwealth Government and
manufacturing industry are not doing enough
to protect the environment.

Location

People in regional NSW are more likely than those in
other parts of NSW to believe that retailers (28%),
the Commonwealth Government (24%) and the
manufacturing industry (22%) are doing enough to
protect the environment.

Language

More people from English speaking households than
people from non-English speaking households say
that councils are not doing enough to protect the
environment (67% compared to 56%).

Demographic findings

Environmental protection by community sectors



Strictness of environmental regulations
Question: I’ll read out a number of different groups in NSW, and I’d like you to tell me if you feel that the environmental

regulations that apply to these groups are much too strict, a bit too strict, about right, a bit too lax or much too lax.

Six groups/industries were then read out. The list of groups/industries was rotated, so the order was different for each
interview and findings against previous surveys could be directly compared.

Those who think that environmental regulations are too lax consistently outnumber those who think they are too strict. For
all activities, the most common response is that the regulations are about right or too lax (see figure 15).

In 2003, people consider environmental regulations to be too lax for:

manufacturing industry 56%

mining industry 46%

individual households 45%

retailing industry 45%

forestry industry 43%.

Fifty six percent of people believe that environmental regulations for the manufacturing industry are too lax. More people
than in 1994 think that environmental regulation is about right. Since 2000, the number of people believing environmental
regulations are too lax has increased by 10%. The percentage of people who previously were ‘not sure’ has decreased
by 9%, so it may be that they have decided regulations are too lax.

Community concern that environmental regulation of the mining industry is too lax has shown a steady decline (58% in 1994 to
an all time low of 42% in 2000), but this latest research shows almost half the population (46%) say environmental regulation is
too lax. There has been a similar increase in those who think the environmental regulations are about right. Again, the number
of those ‘not sure’ has fallen, and it seems these people are equally divided on the question of laxity or appropriateness.

Environmental regulation of the retailing industry, a new area explored in 2003, is another area where nearly half the people
surveyed feel more control could be introduced.

People are evenly divided between seeing environmental regulation as about right or too lax for individual households.

There is greater sympathy for the farming community. Almost one in five people (18%) believe that the environmental regulations
farmers face are too strict, a higher percentage than for any other group. Forty percent of people believe that the environmental
regulations for farmers are about right. Fewer people perceive environmental regulation of farmers to be too lax (33%). This is
compared with other sectors, where perceptions of laxity in environmental regulation vary between 43% and 56%.

In 1997 and 2000, quite a lot of people were ‘not sure’ about environmental regulations for almost all sectors. These
numbers have fallen significantly across all sectors in 2003. People seem more confident about making judgements on
environmental regulation.
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Participants in the focus groups were generally supportive of environmental regulations and government monitoring:

They need to make it more controlled so that more businesses and industries have to prove that they are not

polluting and such. 

Parramatta

There are a lot of people out there who are purposely not avoiding polluting the environment and I’d like to see

some really hefty fines for businesses that do that. 

Rockdale
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FIGURE 15: STRICTNESS OF ENVIRONMENTAL REGULATIONS

Notes: In 2003, ‘use of pesticides’ was removed from the list and ‘retailing industry’ was added.

Totals may not equal 100% due to rounding.
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3.2. Knowledge and views

Age and gender

More people under 35 than older people:

– say that environmental regulations for farmers
are about right (44% compared to 37%).

– say that environmental regulations governing
the forestry industry are too lax (49% compared
to 39%).

Men say more than women that:

– environmental regulations for the mining
industry are too strict (13% compared to 8%)

– environmental regulations for the forestry
industry are too lax (46% compared to 40%)

– environmental regulations for farmers are too
lax (40% compared to 26%).

Education

People with tertiary qualifications say more than
those in other groups that:

– environmental regulation of individual
households is too lax (53% compared to
38–45%)

– environmental regulations for the mining
industry are too lax (52% compared to 40–45%).

Those with less than secondary qualifications are
more likely than those in other groups to say
environmental regulations for the forestry industry
are too strict (21% compared to 11–17%).

Location

25% of people in regional NSW believe that the
environmental regulations governing farmers are
too strict compared to 19% of those in Newcastle/
Wollongong and 15% of Sydneysiders.

People in regional NSW are most likely to believe that
environmental regulations for the forestry industry
are too strict (21%, compared to 15% of those in
Newcastle/Wollongong and 12% of Sydneysiders).

Language

People from non-English speaking households are
less likely than people from English speaking
households to say:

– environmental regulations governing farmers
are too lax (18% compared to 34%)

– environmental regulations for the manufacturing
industry are too lax (40% compared to 57%).

Demographic findings

Strictness of environmental regulations



Compulsory requirements for environmental performance of new homes,
building developments and renovations
NEW QUESTION

Question: Should there be compulsory requirements for environmental performance of new homes, building developments
and renovations, e.g. in building design or the choice of materials, plumbing fittings and appliances?

Almost six out of ten people (58%) believe there should definitely be compulsory requirements for the environmental
performance of new homes, building developments and renovations. This figure rises to nine out of ten (88%) when the 30%
of people who believe there should probably be compulsory requirements are included.

Focus group participants also mentioned that requirements for environmental performance should be implemented:

We had a great idea when the Sydney Olympics came in, all the electricity out there was solar, all the water was recycled

water – once the Olympics are over it’s all gone on the back burner. Why don’t they keep developing that... 

Rockdale
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FIGURE 16: COMPULSORY REQUIREMENTS FOR ENVIRONMENTAL PERFORMANCE OF NEW HOMES,
BUILDING DEVELOPMENTS AND RENOVATIONS

Age and gender

More women than men say there should definitely or
probably be compulsory requirements in place (90%
compared to 85%).

Education

No significant differences noted.

Location

No significant differences noted.

Language

No significant differences noted.

Demographic findings

Compulsory requirements for environmental performance of new homes,
building developments and renovations



Need for the community to use less water
Question: Do you think there is a need for the community in NSW to use less water or is there not a need to use less water?

The 2003 survey shows that water usage remains an issue of concern, with more than nine out of ten people in NSW (94%)
agreeing there is a need to use less water (up from 87% in 2000). Of these, 72% say that there is a definite need for the
community to use less water, while 22% indicate there is probably a need to use less water (see figure 17).

People in the focus groups also strongly agreed with saving water. The drought and water restrictions were top-of-mind as
environmental issues. People generally agreed that water restrictions were necessary although there was some uncertainty
about the point of some:

They are talking now like the water restrictions might never be relaxed, where before very soon after the restrictions were

lifted you were right back to wasting water. (People thought) it was an absolutely endless resource and it’s not. 

Rockdale
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FIGURE 17: COMMUNITY NEED TO USE LESS WATER

Age and gender

More people aged 35 and over than younger people
say there is a definite need to use less water (75%
compared to 67%)

Women say more than men that there is a definite
need to use less water (75% compared to 69%).

Education

No significant differences noted.

Location

77% of people in regional NSW believe there is a
definite need to use less water compared to 69%
of Sydneysiders and 74% of Newcastle/Wollongong
residents.

Language

Fewer people from non-English speaking households
than people from English speaking households say
there is a definite need to use less water (62%
compared to 73%).

Demographic findings

Community need to use less water



Contributing financially towards fixing environmental problems
NEW QUESTION

Four statements (listed in figure 18) were read out, and for each statement respondents were asked whether:

Question: ...you agree strongly, agree, disagree or strongly disagree.

Findings indicate that, on the whole, people are prepared to contribute financially to fixing environmental problems.

Regarding people’s financial commitment:

81% agree that products that cause environmental problems should cost more, with almost three in ten (29%) saying
they strongly agree

64% would agree to give up part of their income

59% would agree to an increase in taxes but only if they could be certain that the money would be used to fix
environmental problems.

Interestingly, just over half the people surveyed (52%) disagreed with the statement, ‘The government should fix
environmental problems but it should not cost me any money’, while just under half the people surveyed (47%) agreed.
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Participants in the focus groups tended to agree with the survey results, although they appreciated the complexities of the
situation:

You ain’t gonna do it unless you legislate. Or my way of doing it is (to) put the price up. I believe that electricity is way too

cheap. If you want to cut greenhouse emissions you hike the price of electricity to a dollar a kilowatt, right. That is... going

to make everyone turn the air con off... and install low voltage lights. It’s only the dollar that’s going to force it down. 

Newcastle

Summary – knowledge and views
People’s knowledge of selected environmental issues is increasing. In each survey since 1994, more people have correctly
answered questions about the cause of the greenhouse effect. A steady increase in correct answers to the difficult greenhouse
question since 1994 indicates that education and information have increased people’s level of knowledge on this issue, and
perhaps on environmental issues generally.

However, the one area of relatively low environmental knowledge is water use in NSW. In 2003, most people (94%) believe
we need to use less water, yet only 36% correctly know that ‘much more water is used for agriculture than for domestic and
manufacturing purposes combined’.

People generally believe that the overall environmental situation in NSW is improving or remains the same. Over half the
people surveyed believe the following have improved over the last three years:

beaches and the ocean – they are now cleaner

water consumption – it has been reduced

household rubbish – it is better managed

waste production – it has been minimised

pesticide use – the risks have been reduced

endangered plants and animals – they are better protected.
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3.2. Knowledge and views

Age and gender

More women than men say people should pay more
for products that cause environmental problems
(83% compared to 79%).

Education

More people with tertiary qualifications than people in
other groups agree with giving a part of their
income to fixing environmental problems (70%
compared to 60–62%) .

People who completed some high school only
believe more than people in other groups that the

government should fix environmental problems
but it should not cost any money (63% compared
to 38–52%).

Location

No significant differences noted.

Language

People from non-English speaking households are
more likely than people from English speaking
households to say the government should fix
environmental problems but it should not cost
any money (58% compared to 46%).

Demographic findings

Contributing financially towards fixing environmental problems



The issue which people perceive has improved least relates to the flow of water in rivers. Only 23% believe that ‘ensuring
there is enough water flowing in rivers to maintain healthy rivers and streams’ is improving. Thirty six percent of people
believe this issue is deteriorating, a significantly higher percentage than for any other issue.

The NSW community believes that the manufacturing and retail industries; Commonwealth, State and local governments;
and individuals all need to do much more to protect the environment – at least seven in ten people advocate more action
by these sectors.

Manufacturing is the sector where most people believe environmental regulations are too lax, although environmental
regulations are considered to be too lax (or about right) in all business sectors.

People strongly support compulsory requirements for environmental performance of new buildings, the need to use less
water, and higher costs for environmentally damaging products.

The NSW community is prepared to contribute financially to fix environmental problems. Just over eight out of ten people
say that products that cause environmental problems should cost more. Almost two-thirds of people in NSW would
agree to give up part of their income, and almost six out of ten people (59%) would agree to an increase in taxes, if they
could be certain that the money would be used to fix environmental problems.

Who Cares about the Environment in 2003?  50



3.3. Information sources

Main sources of information about environmental issues
Question: How do you personally mainly get informed about environmental issues?

People’s first response was recorded separately to all other mentioned sources of information.

Newspapers and television are overwhelmingly considered to be the main sources of information. Radio rates third overall but
is well behind newspapers and television.

Almost one in five people consider the brochures distributed by the government or environmental groups, the internet
and friends and family to be significant sources of information.
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Age and gender

More people aged 35 and over than younger people
use newspapers as a source of information about
environmental issues (71% compared to 57%).

People under 35 are more likely than older people to:

– nominate television as a source of information
(69% compared to 62%)

– nominate the internet as a source of information
(21% compared to 14%).

More women than men use brochures distributed
by the government or environmental groups as a
source of information (21% compared to 15%).

Men use work more than women as a source of
information (8% compared to 3%).

Education

People with tertiary qualifications:

– use the internet as a source of information more
than other groups (24% compared to 10–14%)

– use television as a source of information less
than other groups (55% compared to 70–73%).

Location

No significant differences noted.

Language

More people from non-English speaking households
mention school as a source of information than
those from English speaking households (18%
compared to 7%).

Demographic findings

Main sources of information about environmental issues



Reliability of environmental information from various sources
Question: How reliable do you think (environmental) information from each of these sources is?

People were then given a list of twelve possible sources of environmental information (see figure 20).

This question has not been asked since 1994 and there have been some quite major shifts in opinion about the reliability of
some sources. Far fewer people in 2003 find it hard to say what sources of information are reliable. This reflects that people
are paying more attention to environmental issues, which has allowed them to more confidently form an opinion.

There is more confidence in many of the listed information sources than there was in 1994. In particular, people now look to
experts for environmental information. Nine out of ten people (90%) believe scientists and technical specialists are reliable
sources of environmental information. National and local environment or conservation organisations come a close second,
being nominated as reliable sources of information by 89% of people (for national organisations) and 87% (for local organisations).

The information sources that more than eight out of ten people consider to be the most reliable are:

scientists and technical specialists up 24% to 90%

national environment or conservation organisations up 6% to 89%

local environment or conservation organisations up 6% to 87%

schools up 17% to 85%

community service groups up 25% to 84%.

People also consider the United Nations; government departments; friends, family and neighbours; religious leaders and
churches; and business and industry to be more reliable than in 1994.

Local councils are considered reliable by 71% of people, but the percentage of people who consider them unreliable has
more than doubled to 28% since 1994. Media personalities are still seen as reliable by only 37%, but the percentage of
people who consider them unreliable has risen dramatically from 23% to 60%. Likewise, 37% consider business and
industry reliable compared to 22% in 1994, but their perceived lack of reliability has also risen from 37% to 60%. The
percentage of people considering religious leaders and churches unreliable has also increased, up from 23% in 1994 to
48% in 2003.

Sources of information that are considered the most unreliable in 2003 are:

media personalities up 37% to 60%

business and industry up 23% to 60%

religious leaders, churches etc up 25% to 48%.
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Note: Totals may not equal 100% due to rounding.
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In the focus groups, councils were frequently mentioned as a source of reliable environmental information, particularly on
waste-related issues. Some were more highly regarded as sources of information than others:

The council has free three-hour workshops teaching people how to compost, they take them to the worm farm, it’s very

basic but it’s excellent. 

Newcastle

3.3. Information sources

Age and gender

People under 35 say more than older people that the
following sources are reliable:

– scientists and technical specialists (92%
compared to 88%)

– national environmental organisations (92%
compared to 86%)

– local environmental organisations (93%
compared to 83%)

– local councils (76% compared to 68%)

– business and industry (42% compared to 34%).

People aged 35 and over are more likely than
younger people to:

– consider their friends, family and neighbours
as reliable sources of information (71%
compared to 64%)

– consider religious leaders as reliable sources of
information (49% compared to 42%).

Women are more likely than men to nominate these
groups as reliable sources of information:

– the United Nations (75% compared to 67%)

– community groups (87% compared to 82%)

– national environmental organisations (90%
compared to 87%)

– local environmental organisations (90%
compared to 84%).

Education

People with tertiary qualifications are more likely than
people in other groups to say that the United
Nations is a reliable source of information (76%
compared to 63–70%)

People with tertiary qualifications are less likely than
people in other groups to nominate as reliable:

– information from community service groups
(80% compared to 85–88%)

– friends, family and neighbours (60% compared
to 68–79%)

– religious leaders (42% compared to 49–50%)

– media personalities (29% compared to
41–45%).

Location

85% of people in regional NSW consider national
environmental organisations are a reliable source
of information compared to 95% of people in
Newcastle/Wollongong and 89% of Sydneysiders.

Sydneysiders are least likely to say that friends, family
and neighbours and business and industry are
reliable sources of environmental information, and
more likely to say that the United Nations is reliable.

Language

People from non-English speaking households are
more likely than people from English speaking
households:

– to consider local councils as reliable sources of
information (83% compared to 70%)

– to consider religious leaders as reliable sources
of information (58% compared to 46%)

– to consider media personalities as reliable
sources of information (51% compared to 36%).

Demographic findings

Reliability of environmental information



Summary – information sources
Most people use newspapers and television as their main sources of environmental information.

They consider scientists and technical specialists to be the most reliable sources of environmental information, followed
by national and local environment or conservation organisations. Business and media personalities are seen to be the
least reliable sources.

Few of the people in the focus groups could identify reliable individuals and organisations. They were more likely to depend
on their local council for environmental information, although some councils were considered better than others.
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3.4. Personal behaviour

General assessment of own environmentally friendly behaviours
Question: Thinking about the things you do in your everyday life to help protect the environment, how much do you feel

you are doing?

Almost all people (98%) report participating, to some degree, in activities that help protect the environment.

Nearly four in ten believe they are doing either a great deal (8%) or doing quite a lot (30%) in their everyday lives to help
protect the environment. Slightly more (43%) say they are doing at least some things and a further 17% admit to doing
just a few things.
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FIGURE 21: GENERAL ASSESSMENT OF OWN ENVIRONMENTALLY FRIENDLY BEHAVIOURS

Age and gender

More people aged 35 and over than younger people
consider they are doing a great deal or quite a lot
to help protect the environment (44% compared to
29%).

Women more than men say they are doing a great
deal or quite a lot to help protect the environment
(43% compared to 34%).

Men are more likely than women to report doing just
a few things to protect the environment (20%
compared to 14%).

Education

No significant differences noted.

Location

No significant differences noted.

Language

People from non-English speaking households are
more likely than people from English speaking
households to say they are doing at least some
things to help protect the environment (55%
compared to 42%).

Demographic findings

General assessment of own environmentally friendly behaviours



Frequency of environmentally friendly behaviour in the last twelve months
A list of 13 environmentally friendly behaviours was read out (see figure 22). People were then asked, for each
behaviour:

Question 12 ...whether or not in the past twelve months you have often done that, sometimes done that, just
occasionally done it, or never done it?

Note: these findings should be looked at in conjunction with the findings for the ‘environmentally friendly behaviours in the past five
years’ (see figure 24).

A similar question was asked in previous years but people were asked only if they had done that thing in the last twelve
months, i.e. previous questions required only a Yes/No answer. The 2003 question asks about how frequently people
have done the behaviours in the last twelve months, so the results cannot be compared to previous years.

‘Recycling’, which has been at very high levels in past surveys, was omitted from the list this year and ‘Reducing energy
consumption’, ‘Avoiding plastic bags to carry shopping’, and ‘Purchasing energy efficient appliances’ were added. Each
person was asked the list of behaviours in a different order.

The activity that most people (76%) have often done in the last twelve months is avoided putting oil, fat, turpentine, paint
or chemicals down the sink or toilet. Seventy percent of people have often prevented stormwater pollution (including
litter), and reduced energy consumption.

The other activities that more than four out of ten people have often done in the last twelve months are:

reduced water consumption 65%

decided to reuse 62%

chosen better household products 52%

purchased energy efficient appliances 48%

composted food or garden refuse 47%.

The most common activities people in NSW have never done in the last twelve months are:

written letter etc in order to improve the environment 58%

tried to get information relevant to protecting environment 36%

avoided plastic bags to carry shopping home 35%

composted food or garden refuse 29%.
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Note: Totals may not equal 100% due to rounding.
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Age and gender

People aged 35 and over are more likely than
younger people to report that sometimes over the
past twelve months they have:

– reduced energy consumption (91% compared
to 86%)

– reduced water consumption (90% compared
to 82%)

– chosen better household products (82%
compared to 75%),

– bought energy efficient appliances (80%
compared to 69%)

– composted (67% compared to 55%),

– avoided excess packaging (70% compared
to 58%)

– avoided using plastic bags (56% compared
to 48%)

– written a letter to improve the environment
(29% compared to 22%).

Women are more likely than men to have:

– reduced water consumption (91% compared
to 83%)

– reused something instead of throwing it out
(89% compared to 83%)

– chosen better household products (86%
compared to 72%)

– avoided excess packaging (68% compared
to 62%)

– avoided plastic bags to carry home shopping
(60% compared to 46%).

Education

People with tertiary qualifications are less likely than
other groups to have reduced water consumption
(83% compared to 87–92%) or composted (56%
compared to 65–69%).

People with less than secondary qualifications are
less likely than other groups to have:

– chosen better household products (74%
compared to 79–84%)

– purchased energy efficient appliances (67%
compared to 76–83%)

– avoided excess packaging (59% compared to
65–71%).

Location

People in regional NSW (89%) are more likely than
those in Sydney (85%) and Newcastle/Wollongong
(85%) to have reused something for environmental
reasons.

Sydneysiders are less likely than those in other area
to have reduced water consumption, composted
and avoided excess packaging.

Language

People from non-English speaking households more
than people from English speaking households
sometimes reduce fuel consumption and vehicle
emissions (74% compared to 62% ).

People from non-English speaking households are less
likely than people from English speaking households to
say they:

– have reduced water consumption over the past
twelve months (76% compared to 88%)

– often choose better household products (68%
compared to 80%)

– reuse items for environmental reasons (75%
compared to 87%).

Demographic findings

Environmentally friendly behaviours in past twelve months



Reasons for using less water
Those who mentioned reducing their water consumption for environmental reasons in the past 12 months were asked:

Question: What led you to use less water? What else, if anything, led you to use less water? (Unprompted)

The current drought and water shortages and concern for the environment are the two most commonly cited reasons for
reduced water consumption (see figure 23). Saving money, the main reason people were reducing their water consumption in
2000, has become less important in 2003 (21%, down from 36%). In 2003 more people than in 2000 identify water restrictions
(20%, up from 12%) as a reason for reducing water. One in ten people feel that they are now more educated about saving
water and have consequently reduced their water consumption.
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FIGURE 23: REASONS FOR MAKING CHANGES TO REDUCE WATER USE

Notes: Totals may not equal the sum of their components due to rounding.

Only respondents who have made changes to reduce water were asked this question, i.e. 1345 respondents.
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Age and gender

Women more than men say the main reason they
have reduced their water consumption is:

– the current water shortage (73% compared to
67%)

– education about water saving (11% compared
to 7%).

Men say more than women that their main reason for
using less water is to save money (23% compared
to 18%).

Education

People with less than a secondary education are
least likely to say that their reason for using less
water is concern for the environment (17%
compared to 23–29% of other groups).

Location

32% of those living in Newcastle/Wollongong say
they have reduced water use out of concern for the
environment compared to 21–24% of those living
elsewhere.

29% of people in regional NSW cite water restrictions
compared to 16–17% of people who live elsewhere.

Sydneysiders are less likely to use less water to save
money (17% compared to 22–29% of those living
elsewhere).

Language

People from non-English speaking households are
more likely than people from English speaking
households to say they have reduced water
consumption out of concern for the environment
(36% compared to 24%).

Demographic findings

Reasons for making changes to reduce water consumption



Changes in behaviour over the past five years for environmental reasons 
Question: Over the past five years or so, has there been anything you have changed either in your own behaviour or in

the way you live or work, for environmental reasons? (Unprompted)

Note: These findings should be looked at in conjunction with the findings for ‘frequency of environmentally friendly
behaviour’ (see figure 22).

In 2003, fewer people overall report changes in their personal behaviour during the past five years, compared to the 1994
survey. The reductions occur primarily around well-established issues of waste such as recycling, litter, reducing plastic
bags and environmentally friendly products (see figure 24).

One in four people (24%) could not nominate any changes in their behaviour over the past five years for environmental
reasons with 3% of those saying they had made changes earlier but not in the last five years.

Other environmental behaviours such as conserving water, reducing car use and reducing energy have remained stable.

Increased activity is indicated in plant/preserve trees (up 3% from 1994) and awareness of the environment (up 5% from 1994).

Recycling more (48%), conserving water (20%) and reducing the use of motor vehicles (12%) are the most common
environmentally friendly activities that people report having changed in the past five years. One in ten people in NSW report
that they have started or are doing more composting (9%), reduced waste (9%), avoided littering (9%) and used more
environmentally friendly products (9%).
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FIGURE 24: CHANGES IN BEHAVIOUR OVER THE PAST FIVE YEARS FOR ENVIRONMENTAL REASONS



In the focus groups, recycling and water conservation were the actions most frequently mentioned:

Luckily enough, the neighbour next door’s house is up for sale and he’s gone, so every so often we borrow his recycling

bin because ours is just chockers. 

Newcastle

...the plastic bag bit. We don’t have to have them or we can use them up... recycle them other ways... just things like

that. Just like to try conserve water or the water is not going to be there. Things like washing the car on the grass. Just

little things like that. If everyone does a couple of little things I think they’ll be on the right track. 

Newcastle

Who Cares about the Environment in 2003?  65

3.4. Personal behaviour

Age and gender

Women more than men report:

– recycling more (52% compared to 43%)

– conserving water (23% compared to 17%).

Men more than women say that they have not
changed their behaviour in the past five years (23%
compared to 21%).

More people under 35 than older people say they
have reduced motor vehicle use (15% compared
to 10%).

More people aged 35 and over than younger people
say they conserve water (22% compared to 16%).

Men under 35 are least likely of all groups to say that
over the past five years they started conserving
water.

Education

People who completed some high school only are
more likely than those in other groups to be unable
to think of any changes in their behaviour in the
past five years for environmental reasons (33%
compared to 15–20%).

Location

51% of Sydneysiders and 49% of those in Newcastle/
Wollongong say they have been recycling more in
the past five years, compared to 40% of people in
regional NSW.

People in Newcastle/Wollongong (13%) are less likely
than those in Sydney (22%) and regional NSW (20%)
to say they are conserving water more.

Language

People from non-English speaking households are
less likely than people from English speaking
households to say they have been recycling more
over the past five years (35% compared to 48%).

Demographic findings

Changes in behaviour over past five years for environmental reasons



The most damaging behaviours from an environmental viewpoint
Question: What would you say are the most damaging things, from an environmental viewpoint, about your own

behaviour or the way you live or work? (Unprompted)

This question was first asked in the 1994 survey and not again until 2003.

As in 1994, people in 2003 mention the use of motor vehicles most frequently as an environmentally damaging behaviour
(see figure 25).

The 1994 response codes did not distinguish between using the car too much and not using public transport. In 2003, 16%
mention not using public transport enough.

Similarly in 2003, wasting paper was coded separately from generating too much garbage. In 1994, 7% said they
generated too much garbage. In 2003, 3% say that they generate too much garbage while 5% say they waste paper.

Slightly more people in 2003 than in 1994 believe they waste energy (11%, up from 7%) and waste water (10%, up from 8%).

One in ten people (9%) still say that they buy or use products with excess packaging – this is down from the 1994 figure
of 15%.

Those who don’t know of anything they do to damage the environment has fallen from 30% in 1994 to 18% in 2003.
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Age and gender

People aged 35 and over are more likely than
younger people to report no environmentally
damaging behaviour (25% compared to 8%).

People under age 35 are more likely than older
people to report:

– wasting paper (11% compared to 6%)

– not recycling enough (11% compared to 5%)

– smoking (8% compared to 4%)

– littering (8% compared to 2%)

– generating too much waste (5% compared
to 2%)

– allowing inappropriate things to go down the
sink (6% compared to 3%).

Men say more than women that they waste energy
(13% compared to 8%).

Education

More people with secondary qualifications (21%) or
less (29%) report no environmentally damaging
behaviour compared to those with trade or technical
(12%) or tertiary qualifications (13%).

Location

Those in regional NSW are least likely to say they do
not use public transport enough (9%) compared to
Sydneysiders (18%) and people from Newcastle/
Wollongong (20%).

Language

People from English speaking households are
more likely than people from non-English speaking
households to say they use their vehicles
excessively (24% compared to 12%)

People from non-English speaking households report
no environmentally damaging behaviour more than
people from English speaking households (31%
compared to 17%).

Demographic findings

Environmentally damaging behaviour



Strategies which would make reducing water use easier
Six suggestions for using less water were read out, and people were then asked, for each suggestion:

Question: ...if (that) would make it easier for you to save water, or not make it any easier (see figure 26).

In 2003, as in 2000, most people think all six suggestions make it easier to save water. More than four in five people think
the following initiatives will make water conservation an easier task:

incentives to save water 92%

assurances that recycled water is safe 91%

cheaper water saving devices 90%

more information about ways to save water 87%

public demonstrations of water saving techniques 80%.

The least favoured option is higher water prices with opinions being divided on its effectiveness for using less water. Just
over half the people surveyed (53%) feel that this option would help them to save water while almost as many (46%), feel
that higher water prices would not make it easier to save water. One percent were unable to give a response.
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In the focus groups, people felt that more should be done when constructing housing and buildings to facilitate the reuse of
grey water:

You can have laundry water going outside (to the garden) but ... they should advertise these things and when they build

houses have it built in. 

Rockdale
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Age and gender

More women than men request more public
demonstrations of water saving techniques (83%
compared to 78%).

More men than women agree that higher water
prices would make saving water easier (55%
compared to 50%).

People under 35 are more likely than older people to
believe it would be easier to save water if:

– there was more information on ways to save
water (90% compared to 85%)

– there were higher water prices (57% compared
to 50%).

Education

People with trade or technical qualifications say
more than other groups that incentives to save
water would make saving water easier (95%
compared to 91% ).

Location

Sydneysiders agree more than people living elsewhere
that cheaper water saving devices would make
saving water easier (89% compared to 92–93%).

Language

People from non-English speaking households are
more likely than people from English speaking
households to say that more public demonstrations
of water saving techniques would make saving water
easier (90% compared to 80%).

Demographic findings

Strategies to make saving water easier



Influence of environmental ratings in car purchase decision
NEW QUESTION

Question: When purchasing a car, how much would an environmental rating, e.g. in fuel economy and pollution
contribution, influence your decision?

Eight out of ten people surveyed say that a vehicle environmental rating would influence their purchasing decisions. Forty
percent of people say it would be a significant influence, and a further 40% say it would be of some influence.

Only 11% feel such a rating would be of little influence in their purchasing decision and 7% say such a rating would be of
no influence.
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Age and gender

Women (45%) and those aged 35 and over (44%) are
more likely than men (36%) or younger people (35%)
to say vehicle environmental ratings would
significantly influence their purchasing decision.

Men under 35 are more likely than other groups to
say that an environmental rating would have no
influence on their purchasing decision (15%
compared to 5–6%).

Education

People who completed some secondary school say
more than other groups that a vehicle environmental
rating would have no influence on their purchasing
decision (14% compared to 3–6%).

Location

No significant differences noted.

Language

People from English speaking households are more
likely than people from non-English speaking
households to say an environmental rating on
vehicles would significantly influence their
purchasing decision (41% compared to 29%).

Demographic findings

Influence of environmental rating in car purchase decision

0% 20% 40% 60% 80% 100%

Don’t know

No influence

Little influence

Some influence

Significant influence 40%

40%

11%

7%

1%

Percentage of respondents
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Influence of environmental ratings when building/renovating a home
NEW QUESTION

Question: If you were building or renovating a home, how much would an environmental rating, e.g. building design or
the choice of materials, plumbing fittings and appliances, influence your decision?

Nearly nine in ten people agree that an environmental rating on planned building designs, or on choice of materials or
fittings and appliances, would influence their decision when building or renovating a home. Just over half the people
surveyed (51%) say that an environmental rating would be a significant influence in decision making. Almost four out of ten
people (37%) agree such a rating would be of some influence. Only 3% say that such a rating would be of no influence.

Focus group participants agreed that environmental ratings were important and had an influence on their decision-making:

We ... need to do something about the way we design our buildings, because a lot of our buildings are designed on

some strange European model that doesn’t take into account our own environment. We still build things like schools

without proper shade and verandas, and not facing the right direction... 

Parramatta
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Summary – personal behaviour
Nearly everyone reports doing at least a few things to help protect the environment over the last five years. The most
frequently mentioned behaviours are recycling more, conserving water and reducing the use of cars. Additionally, over
half of people surveyed report they have occasionally performed each environmentally friendly action listed in the survey
except ‘writing a letter, etc to improve the environment’.

Two-thirds of people in NSW say they have often reduced water consumption in the last 12 months, with the main reasons
being water shortages or the drought and concern for the environment. The most environmentally unfriendly behaviour
that people admit to is using the car too much or not using public transport.

Most people report that their purchasing decisions would be influenced by environmental ratings on cars (80%). Most
people (88%) also say that if they were building or renovating a home, an environmental rating on building designs,
materials, plumbing fittings and appliances would influence their purchasing decision.

On reducing water use, nine out of ten people say that incentives, assurances that recycled water is safe, and cheaper
water saving devices would make it easier to save water. At least eight out of ten people want more information on saving
water, and public demonstrations of water saving techniques. Regarding higher water prices to encourage reduced
water use, people are almost equally divided, with just over half the population (53%) supporting a higher pricing strategy.
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Age and gender

People aged 35 and over say more than younger
people that environmental ratings would significantly
influence their decision making (58% compared to
40%).

Men are more likely than women to say environmental
ratings would have little or no influence on decision
making (13% compared to 8%).

Education

People with tertiary qualifications say more than other
groups that an environmental rating would significantly
influence their decision making (57% compared to
46–52%).

Location

No significant differences noted.

Language

People from non-English speaking households are
less likely than people from English speaking
households to say an environmental rating would
have a significant influence on their decision (36%
compared to 52%)

People from non-English speaking households are
more likely than people from English speaking
households to say an environmental rating would
have some influence on their decision (48%
compared to 36%).

Demographic findings

Influence of environmental ratings when building/renovating home



August 2003

Dear householder

Notice of community survey for the NSW Government
You have been randomly selected to take part in a telephone survey a State Government agency is conducting on a range
of issues important to NSW.

Expect a call from … Research Company
… Research Company has been commissioned to carry out this survey. An interviewer from … Research will call you in the
next week or so to talk to someone in your household who is aged between 15 and 70.

Your participation is important
The survey is easy to answer and responses will remain strictly anonymous and confidential. The information from this
survey will help the government develop programs that contribute to the needs and interests of the people of NSW. It will
ensure the community’s attitudes and values are reflected in such programs.

We appreciate your participation
Thank you for taking the time to read this letter. We want to be sure that the findings represent all the views of all people in
NSW and we are grateful for your assistance.

We would appreciate it if you could please show this letter to the other adults in your household.

Yours sincerely
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Good (..) I am … from … Research Company. Did you receive the letter we sent inviting someone in your household to take
part in a study we are conducting on behalf of the NSW Government? We are conducting a survey about issues that are
important to the people of NSW. Your household has been randomly selected (from the telephone directory) to take part in the
survey and we would appreciate your help.

For the purposes of training, this call could be monitored by my supervisor. We only need to speak to one person in each
household and it is very important that we randomly select that person. May I speak to the person in your home whose birthdate
comes closest to today’s date?

Q1A What would you say are the two most important issues for attention by the State Government at present?

Q1B Now thinking ahead about ten years, what do you think will be the two most important issues for attention by the
State Government at that time?

Q1C For each of the following, please tell me how important it is in your life by using the scale, where 1 means ‘Very
important’, 2 – ‘Rather important’, 3 – ‘Not very’ and 4 means ‘Not at all’

1. Family

2. Friends

3. Leisure time

4. Politics

5. Environment

6. Work

7. Religion

8. Service to others

Q2A What would you say is the single most important environmental issue facing NSW today?

Q2B And the second most important environmental issue?

Q3A In general, how concerned are you about environmental problems? Would you say you are concerned:

1. A great deal

2. A fair amount

3. Not very much or

4. Not at all?

5. Don’t know [Do not read out]

IF 4–5 IN Q3A SKIP TO Q2TM

Q3B Which of the following best describes why you are concerned?

1. Health effects of pollution

2. Quality of life

3. Concern for future generations

4. Long-term economic sustainability

5. Maintaining ecosystems – nature, plants and animals

6. Other (specify)
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Q3C Thinking about the things you do in your everyday life to help protect the environment, how much do you feel you are
doing? Would you say you are:

1. Doing a great deal

2. Doing quite a lot

3. Doing at least some things

4. Doing just a few things

5. Doing nothing

6. (Don’t know/not sure)

Q6A Over the past five years or so, has there been anything you have changed either in your own behaviour or in the way
you live or work, for environmental reasons?

Q7 Most of us, in one way or another, probably do things that may be bad from an environmental point of view. This
might be at home, in our work or leisure activities, etc. What would you say are the most damaging things, from an
environmental viewpoint, about your own behaviour or the way you live or work? Anything else?

Q10 I’ll now read out a list of different environmental issues or situations. For each one can you please tell me if you think
that, over the last three years, things in NSW have become 1 – much better, 2 – better, 3 – worse, 4 – much worse or
5 – there has been little or no change? ROTATE LIST

a) Reducing greenhouse gas emissions

b) Protection of endangered plants and animals

c) Cleanliness of beaches and the ocean

d) Dealing with household rubbish

e) Minimising the amount of waste the community produces

f) Quality of the air

g) Water quality in rivers, lakes and creeks

h) Reducing water consumption

i) Transport, storage and use of dangerous industrial chemicals

j) Protection of soil and soil quality

k) Dealing with industrial emissions

l) Quietness, control of noise

m) Prosecuting environmental offenders

n) The environment in general

o) Encouraging alternatives to motor vehicles such as more use of public transport, cycling or walking

p) Reducing risks associated with the use of pesticides (such as herbicides, insecticides, fungicides)

q) Reducing electricity use

r) Ensuring there is enough water flowing in rivers to maintain healthy rivers and streams
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Q11 Now I’ll read out a list of statements. For each one, could you tell me whether you think that it is a true or a false
statement? ROTATE LIST

a) Chemicals and pesticides that are available to the general public do not pose a risk to the environment

b) Woodsmoke is a significant source of air pollution in urban areas of NSW in winter

c) The greenhouse effect is caused by a hole in the earth’s atmosphere

d) Gas hot water systems use less energy than electrical storage systems

e) Laws affecting environmental offenders have been relaxed

f) Much more water in NSW is used for agriculture than for domestic and manufacturing purposes combined

Q12 Doing the right thing for the environment is not always easy for people in today’s busy world. Different people find
they can do different things and, perhaps for people in some situations, there is not a lot they can really do. From
the list of things I’ll read out, can you please tell me for each one whether or not in the past 12 months you have 
1 – often done that, 2 – sometimes done it, 3 – just occasionally done it or 4 – never done that? ROTATE LIST

a) Decided for environmental reasons to reuse something instead of throwing it away

b) Avoided plastic bags to carry shopping home

c) Composted food and/or garden refuse

d) When doing the shopping, tried to avoid products with lots of packaging

e) Chosen household products that you think are better for the environment

f) Made an effort for environmental reasons to reduce water consumption

g) Avoided putting things like oil and fat or turps and paints or chemicals down the sink or toilet

h) Taken active steps to prevent stormwater pollution, for example by not washing your car in the street, etc.

i) Taken active steps to reduce energy consumption, for example by turning off lights, and using appliances or
home heating and cooling more efficiently

j) Purchasing energy-efficient appliances or light globes

k) Taken active steps to reduce fuel consumption and vehicle air pollution, for example by car-pooling, using public
transport, bicycling or walking

l) Tried to get information on some topic that you thought was relevant to protecting the environment

m) Participated in local development or environmental issues with the aim of protecting or improving the
environment, ie. by writing a letter, attending a meeting, etc

Q12B I am now going to read out some statements about the environment. For each one I read out, can you tell me
whether you 1 – agree strongly, 2 – agree, 3 – disagree or 4 – strongly disagree?

ROTATE LIST

a) I would give part of my income if I were certain that the money would be used to fix environmental problems

b) I would agree to an increase in taxes if the extra money were used to fix environmental problems

c) The government should fix environmental problems but it should not cost me any money

d) Products that cause environmental problems should cost more
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Q13 I will read you a list of people or organisations in the community who may provide us with information on issues
relating to the environment. In general, how reliable do you think information from each of these sources would be?
Would you say information from...[SOURCE]...would be 1 – very reliable, 2 – fairly reliable, 3 – fairly unreliable or 4 –
very unreliable? ROTATE LIST

a) Local councils

b) Schools

c) Business and industry

d) Scientists and technical specialists

e) Government departments or agencies

f) National environment and conservation organisations

g) Local environment and conservation groups

h) Community service groups such as Rotary, scouts etc

i) Members of your family or neighbours or friends etc

j) Religious leaders, churches etc

k) Media personalities

l) The United Nations

Q13A How do you personally mainly get informed about environmental issues?

Q13AB What other main ways do you personally get informed about environmental issues?

Q17 The NSW Government is responsible for enforcing rules which are intended to protect or improve the environment,
by regulating what individuals, companies, farmers and community groups may do. I’ll read out a number of
different groups in NSW and I’d like you to tell me if you feel that the environmental regulations that apply to these
groups are 1 – much too strict, 2 – a bit too strict, 3 – about right or 4 – a bit too lax or 5 – much too lax for each
one. ROTATE LIST

a) Farming and agriculture

b) Manufacturing industry

c) Individuals and households

d) Mining industry

e) Forestry industry

f) Retailing industry

Q17B When purchasing a car, how much would an environmental rating, for example in fuel economy and pollution
contribution, influence your decision? Would that have:

1. A significant influence on your decision

2. Some influence on your decision

3. Little influence on your decision

4. No influence on your decision

5. (Don’t know)
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Q17C If you were building or renovating a home, how much would an environmental rating influence your choices in, for
example, building design or the choice of materials, plumbing fittings and appliances? Would that have:

1. A significant influence on your decision

2. Some influence on your decision

3. Little influence on your decision

4. No influence on your decision

5. (Don’t know)

Q17D Should there be compulsory requirements for environmental performance of new homes, building developments and
renovations, for example in building design or the choice of materials, plumbing fittings and appliances?

1. Definitely should be compulsory requirements

2. Probably should be compulsory requirements

3. Probably do not need compulsory requirements

4. Definitely no need for compulsory requirements

5. (Don’t know)

Q18B For each of the following groups or organisations, could you tell me whether you think they are doing too much,
enough or not enough to protect the environment? ROTATE LIST

1. Commonwealth Government

2. State Government

3. Local councils

4. Manufacturing industry

5. Retailers

6. Farmers

7. Individuals

Q21 What would you say is the single most important thing that the NSW Government could do to protect the
environment over the next few years?

Q52 The last few questions are about the use of water in NSW. Do you think that there is a need for the community in
NSW to use less water or is there not a need to use less water? READ OUT

1. Definitely need to use less water

2. Probably need to use less water

3. Probably do not need to use less water

4. Definitely no need to use less water

5. (Don’t know/cannot say)

IF 1–3 IN Q12 AND 6 IN Q12L SKIP TO Q55A

Q55 You said earlier that you have made some effort to reduce water consumption in the past 12 months. What led you to
use less water? Why did you decide to do that? What prompted you?

Q55B What else, if anything, led you to use less water?
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Q56 I will read out some suggestions that might make it easier for the community in NSW to use less water. As I say each
suggestion, please tell me if that would make it easier for you to save water or not make it any easier: ROTATE LIST

1. If I had more information about ways to save water

2. If I could get incentives to save water (e.g. credit towards installing a rain water tank or dual flush toilet)

3. If water saving devices were cheaper (e.g. dual flush toilets, water saving shower heads)

4. If there were more public demonstrations of water saving techniques

5. If water prices were higher

6. If I could be assured that recycled water was safe for non-drinking purposes (e.g. for lawns etc)

To close, I’d just like make sure we have spoken to a good cross-section of people.

Q22 Firstly, can I just confirm your age?

Q24 What is the main language spoken at home?

1. English 2. Other (specify)

Q25 What is the highest level of education you have completed?

1. No formal schooling

2. Primary school

3. Some secondary school

4. Completed secondary school (HSC, Leaving Certificate, etc.)

5. Trade or technical qualification (e.g. TAFE)

6. University or CAE diploma, degree or higher degree

7. (Refused)

Q26 Which one of the following best describes you?

1. In paid work (full-time or part-time – includes being self-employed)

2. Unemployed and looking for work

3. Student

4. Home duties

5. Retired/age pensioner

6. Other pensioner

7. Other (specify)

8. (Refused)

Q31 Gender

1. Male 2. Female
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Q32 Which of the following best describes the type of dwelling you live in?

1. Detached house

2. Semi-detached/townhouse/row house/terrace/villa, etc.

3. Flat, home unit

4. Other (specify)

9. (Refused)

Q36A Do you have children of any age, including step/adopted children?

1. Yes 2. No

Q36B How many children do you have, including adult children?

Q36C What age group (are they)? ACCEPT MULTIPLES

1. Under 5

2. 5 – 11

3. 12 – 17

4. 18 – 29

5. 30 +

6. Not established (Do not read out)

Q36D Do you have grandchildren? How many?

0. No grandchildren 1. Record number

Q34 Can I confirm that you live in:

1. Greater Sydney (incl. Campbelltown, Windsor, Penrith, Gosford)

2. Newcastle (urban)

3. Wollongong/Illawarra (urban)

4. Large country town (over 15,000 to 100,000 (specify Q34A)

5. Small country town (population between 3000 and 15,000) (specify Q34B)

6. Country rural area (under 3000)

Q35 Please could you tell me your postcode (where you live)?

And just in case my supervisor needs to check anything about this survey, could I please have your first name?
Thank you for taking part in this study. If you wish to check that my company is listed with the Market Research
Society, you can call the Market Research Society Survey Line on 1300 36 4830. 

Who Cares about the Environment in 2003?  80



Introduction
Introduce research

Explain group discussions and confidentiality

Explain taping/colleagues listening in/possible post-session recording

Today we will be talking about issues that are important to people in NSW. We are trying to understand what people in NSW
feel are the important issues the State Government should be doing something about (including why these issues are
considered important).

1. Important issues facing State Government
What are the top one or two issues you feel the State Government needs to concentrate on at the moment? Why is that?
[look for relative importance of environment]

Why is (each issue) important? What aspects in particular need attention? Why?

What were the issues five or even ten years ago? Same as today or different? Why? What has happened in that time
[look for issues addressed/problems in hand etc]

Now thinking ahead about ten years from now – what do you think will be the most important issues? Same as today or
different? Why? What do you see changing in that time?

2. Environmental issues
When I mention the words ‘the environment’, what does that mean to you? PROBE

How important is the environment to you? Why? What is it that is important?

Do you discuss the environment or environmental issues with friends or other people ever? When? What do you talk about
[local, overseas]?

Are you concerned in any way about the environment or environmental problems [here/overseas]? Why?

What is the most important reason for concern about the environment? [PROBE quality of life, future generations,
sustainability of ecosystems, economic sustainability, health effects of pollution. With ‘future generations’ particularly – is
it concern for their children/grandchildren or is it concern about the future for themselves].

How concerned do you think other people are about environmental issues? How does this compare with (say) five years
ago or ten years ago? Why?

Why do you think that the environment might not be rated as a number one concern for some people (eg. not as
important as a government focus on health or education)? [look for appropriate actions already in place]

Some people think the environment will be more of an issue again in ten years’ time, rather than being a big concern
now. What do you think? Why?

What do you think the really important environmental issues are today? What environmental issues are you concerned
about? Have these changed from (say) five years ago or ten years ago? In what way? [REFER Q2 CHECKLIST]

What is your view of how the NSW Government ranks environmental issues these days? Is it more or less urgent now
compared to five or ten years ago? Do you think they give the environment too much or not enough priority?

Is the environment becoming more or less important in terms of people wanting government action? Explain.

If programs to fix the environment cost a great deal, where should the money come from (from other programs in normal
government revenue, increased taxes or levies, voluntary donations)? Why?

Who Cares about the Environment in 2003?  81

Appendix C: Qualitative research 
discussion guide



3. Environmental situations: improved or deteriorated
In NSW have you noticed any improvements in the environment, say over the last 3–5 years? [REFER TO CHECKLIST]

In what way has (...) improved?

Are there any aspects of the environment that are worse now/have deteriorated? In what ways? CHECKLIST

– Reducing greenhouse gas emissions

– Protection of endangered plants and animals

– Littering

– Dumping

– Cleanliness of beaches and the ocean

– Dealing with household rubbish

– Minimising the amount of waste the community produces

– Quality of the air

– Water quality in rivers, lakes and creeks

– Reducing water consumption

– Transport, storage and use of dangerous industrial chemicals

– Dealing with industrial emissions

– Quietness, control of noise

– Prosecuting offenders

– Alternatives to motor vehicles

– Reducing risks associated with the use of pesticides

– Others?

4. Environmentally friendly behaviour
Are you doing anything to help the environment or reduce effects on the environment? Are you doing (a great deal, quite
a lot etc)

Do you do any things regularly now which are good for the environment that you never used to do? What? [REFER TO
CHECKLIST] Why do you do this (these) now?

Why have people embraced environmentally friendly behaviour? What motivates them?

What sort of things help people to adopt environmentally friendly behaviour?

What stops people doing the right thing for the environment?

Is there anything you know you could do for the environment, but just don’t? How do you feel about that? 

Environmental ratings (housing, appliances etc) – are these important to you to make a decision what to buy?

What are the best ways to ensure we all use less water?
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5. Enforcement/legislation
Both the State and local governments are responsible for enforcing laws which protect or improve the environment by
regulating what individuals, companies, farmers, etc can do. Do you feel these regulations are more on the strict or lax
side? Why do you think that? [farmers, manufacturing, retailing, mining, forestry, households]

Do you think there should be compulsory environmental requirements for all new buildings? Why?

Should there be any price differences between products which harm the environment and those which don’t? Why?

6. Educating the community
What can the State Government do to (further) protect/improve the environment over the next few years?

IF EDUCATION MENTIONED: Why is education important? What sort of education is most effective? Why? (is it
preventative, causes of problems etc)

Whose responsibility is it to provide education about the environment to the people of NSW? 

Where do you notice information about the environment? Do you look for it/want it? Why?

Who do you think provides the most reliable information about the environment? Why?

Any other final comments you would like to make about the environment and its protection in NSW?

Thank you for your time.
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