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Headlines 
 > People who speak only English at home were more likely 

to nominate water supply and conservation as one of 
the most important environmental issues in NSW today 
(45%, compared to 33% of CALD respondents*). CALD 
respondents were more likely to nominate air pollution  
(22%, compared to 16% of those who speak only English  
at home) and waste (19%, compared to 13%).

 > People who speak only English at home were more likely 
to have knowledge of the causes of the greenhouse effect 
(53%, compared to 43% of CALD respondents) and the 
causes of waterway and beach pollution (42%, compared  
to 29%). 

 > There were no clear differences in views about 
environmental improvement or deterioration based 
on whether people spoke another language at 
home or not.

 > Both CALD respondents and people who speak  
only English at home were more likely than the other 
group to perceive improvements in some environmental 
issues but deterioration in others. The clearest difference 
between the two groups was on reducing the amount 
of waste the community produces – those who speak 
only English at home were more likely to think it had 
improved (49%, compared to 40%) whereas CALD 
respondents were more likely to think it had deteriorated 
(27%, compared to 19%).

 > People who speak only English at home were more likely 
to think that the regulations are too lax for mining (53%, 
compared to 43% of CALD respondents) and the property 
development and construction industry (56%, compared 
to 46%). 

 > The level of engagement in environmental behaviours 
was similar between the two groups on many behaviours, 
but those who speak only English at home (43%) were 
more likely than CALD respondents (29%) to have often 
composted or used a worm farm.

 > CALD respondents were more likely to support greater 
involvement of Aboriginal people in environmental 
management (76%, compared to 69% of those who speak 
only English at home) and urgent action on climate  
change (75%, compared to 67%).

Priorities and concerns
There was no significant difference between CALD 
respondents and those who speak only English at home 
in the proportion who mentioned the environment, water 
conservation, planning or energy as the most important issues 
for State Government attention now, and in ten years’ time. 
However, CALD respondents were more likely to be ‘unsure 
or not know’ about the most important issue for the State 
Government now (18%, compared to 11% of those who speak 
only English at home).

There was also no significant difference between the two 
groups in the proportion of people who are concerned about 
environmental problems, nor in the levels of concern.  

Environmental knowledge
While overall levels of knowledge of environmental issues 
did not differ between the two groups, there were significant 
differences for two of the five knowledge questions in the 
survey. People who speak only English at home were more 
likely to be correct about the greenhouse effect (53% correct, 
compared to 43% of CALD respondents) and runoff as a source 
of waterway pollution (42%, compared to 29% of 
CALD respondents). 

Background
Who Cares about the Environment? is a social research series 
that has been conducted every three years since 1994 to 
measure the environmental knowledge, views, attitudes 
and behaviour of people in NSW. The 2009 research 
included a telephone survey in July with a representative 
cross section of 2,003 NSW residents 15 years and over, 
followed by focus group discussions.  

Culturally and Linguistically Diverse findings: This fact 
sheet brings together survey findings where differences 
were found according to whether respondents speak only 
English at home (76% of the whole sample, n=1518) or 
speak a language other than English at home, whether as 
their main or second language (24%, n=485).  The term 
‘Culturally and Linguistically Diverse’ (CALD) is used to 
describe the latter group of respondents, recognising that 
it is based only on the single measure of self-reported 
languages spoken at home and does not take into account 
other dimensions of the cultural heritage of respondents in 
this survey.   

The percentages given are the proportion of individuals 
of the group giving the particular response that is 
statistically significantly different from the other group. 
These results are also provided with each question in the 
full published report. 
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Most important environmental issues 
and initiatives 
People were asked to nominate the two most important 
environmental issues in NSW today. Water supply/conservation 
and climate change were the two issues most commonly 
nominated by both groups, although water issues were more 
likely to be nominated by those who speak only English at 
home (45%, compared to 33% of CALD respondents).  

CALD respondents were more likely to nominate air pollution 
(22%, compared to 16% of those who speak only English at 
home) and waste (19%, compared to 13%).  

Most important environmental concerns, by language

Environmental changes in the past  
three years
There were significant differences between the two groups 
in their views about changes in the following environmental 
issues in NSW over the past three years. However, there was 
no clear overall trend for one group to be more optimistic or 
pessimistic about environmental changes.

Water flows for rivers: those who speak only English at home 
were more likely to think this had deteriorated (37%, compared 
to 29% of CALD respondents), a similar result to 2006.

Reducing greenhouse gas emissions: those who speak only 
English at home were more likely to see little or no change in 
this (38%, compared to 28% of CALD respondents).

Using alternatives to motor vehicles: Those who speak only 
English at home were more likely to see little or no change in 
this (39%, compared to 29% of CALD respondents), while CALD 
respondents were more likely to think this had improved (43%, 
compared to 32% of those who speak only English at home).  

Reducing the amount of waste the community produces: Those 
who speak only English at home were more likely to think this 
had improved (49%, compared to 40% of CALD respondents), 
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while CALD respondents were more likely to think this had 
deteriorated (27%, compared to 19% of English only speakers). 

Control of noise: CALD respondents were more likely to  
think this had deteriorated (24%, compared to 17% of  
English only speakers).

Conserving the marine environment: those who speak only 
English at home were more likely to think this had improved 
(49%, compared to 40% of CALD respondents).

Views on specific environmental issues
There was no significant difference between the two groups 
of respondents in their agreement or disagreement with the 
‘trade-off’ propositions regarding the protection of the marine 
environment, and water for rivers and wetlands.  

CALD respondents were more likely to agree that there should 
be greater involvement of Aboriginal people in environmental 
conservation and management (76%, compared to 69% of 
English only speakers). 

Aboriginal involvement in conservation, by language 

Strictness of environmental regulations 
People who speak only English at home were more likely to 
think that environmental regulations are too lax for mining 
(53% compared to 43%), and the property development and 
construction industry (56% compared to 46%). This is a similar 
result to 2006.

In contrast, CALD respondents were more likely to think 
that the environmental regulations are too strict for the 
following sectors:

 > property development and construction (22%, compared to 
15% of those who speak only English at home)

 > manufacturing (15% too strict, compared to 8%)

 > tourism (15%, compared to 9%).

In the case of tourism, those who speak only English at home 
were more likely to think regulations were about right (57%, 
compared to 44% of CALD respondents). 

CALD respondents were more likely to be unsure about 
regulations applying to the mining industry (19%, compared to 
12% of those who speak only English at home).
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Beliefs about climate change 
There were no statistically significant differences between the 
two groups in their beliefs about whether climate change is 
happening or going to happen, and the extent and timing of 
climate change impacts.

However, CALD respondents were more likely to agree that 
NSW should take urgent action on climate change, regardless of 
the current economic and social conditions (75%, compared to 
67% of those who speak only English at home).

NSW should take urgent action on climate change, by language 

Everyday environmental behaviours in  
the past twelve months
On average, respondents who spoke English only at home 
took part in more environmental behaviours often than did 
CALD respondents (average of 5.5, compared to 5.2 of CALD 
respondents). 

Everyday environmental behaviours done often, by language 

In terms of specific behaviours, respondents who speak English 
only at home were more likely to have often composted 
or used a worm farm (43%, compared to 29% of CALD 
respondents), while CALD respondents were more likely to 
have never done this (50%, compared to 41%).
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Reliability of information sources
CALD respondents were more likely to find the following 
information sources very reliable:

 > local councils (21%, compared to 16% of those who speak 
only English at home)

 > religious leaders and churches (10%, compared to 6%)

 > government agencies (21%, compared to 13%).  

Those who speak only English at home were more likely to 
think media personalities are fairly unreliable (36%, compared to 
25% of CALD respondents).

Community segments
In 2009, there was clear evidence for two distinct types of 
environmental behaviour: household-based (e.g. choosing 
more environmentally friendly household products) and 
citizenship (e.g. participating in Landcare).

These two behaviour types were used to identify three 
segments in the population: 
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A person’s likelihood of belonging to any of the behaviour 
segments did not differ significantly according to whether or 
not they speak a language other than English at home.

The full report 
Who Cares about the Environment in 2009? contains the full 
results of the telephone survey. It includes charts and a 
discussion of each survey question, and compares results over 
time, across all key demographic variables and across the three 
environmental behaviour segments

The full 2009 report, as well as previous reports, is available  
in hard copy and online from the Office of Environment  
and Heritage on 131 555 and  
www.environment.nsw.gov.au/community/whocares.htm.
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