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Headlines 
 > Richmond-Tweed residents were more likely than the 

NSW population as a whole to nominate the environment 
as one of the most important priorities for the NSW 
Government in ten years’ time (27%, compared to 17% of 
the whole sample*).

 > Murrumbidgee/Murray residents were more likely 
to mention water supply and conservation issues in a 
range of questions including: as a priority for the State 
Government now (11%, compared to 3%), as a priority in 
ten years’ time (22%, compared to 7%), and as the most 
important environmental issue (62%, compared to 42%).

 > Outer Sydney residents were less likely to be  
concerned ‘a great deal’ about environmental  
problems (20%, compared to 25%). They also engaged, 
on average, in fewer of the ten everyday environmental 
behaviours (5.1, compared to an average of 5.5 activities 
for the whole sample) and fewer of the five occasional 
environmental activities (2.0, compared to 2.2 activities 
for the whole sample).

 > Richmond-Tweed residents engaged, on average, in 
more of the ten everyday environmental behaviours than 
the community overall (6.3, compared to an average of 5.5 
activities for the whole sample), and more of the  
five occasional environmental activities (2.6, compared  
to 2.2 for the whole sample).

 > Inner Sydney residents were more likely to think that 
environmental regulations are too lax for recreational and 
commercial fishing (31%, compared to 23%), farming and 
agriculture (31%, compared to 24%), the forestry industry 
(47%, compared to 36%), and individuals and households 
(45%, compared to 34%). 

 > In contrast, Northern/North Western/Far West residents 
were more likely to say that environmental regulations are 
too strict for the forestry industry (33%, compared to 17%) 
and farming and agriculture (39%, compared to 24%), and 
Hunter residents were more likely to say they are a bit too 
strict for recreational and commercial fishing  
(29%, compared to 18%).

The environment as a government priority 
People were asked what the two most important issues are for 
the NSW State Government now, and in ten years’ time.  

People living in the Richmond-Tweed region were more 
likely than the NSW population as a whole to nominate the 
environment as a priority in ten years’ time (27%, compared to 
17% of the whole sample*).  

Murrumbidgee/Murray residents were more likely to 
nominate water supply, water conservation and drought as 
one of the two most important issues for attention now (11%, 
compared to 3%) and in ten years’ time (22%, compared to 7%).

Background
Who Cares about the Environment? is a social research series 
that has been conducted every three years since 1994 to 
measure the environmental knowledge, views, attitudes 
and behaviours of people in NSW. The 2009 research 
included a telephone survey in July with a representative 
cross section of 2,003 NSW residents aged 15 years and 
over, followed by focus group discussions. 

Regions: This fact sheet brings together survey findings 
where there were statistically significant differences 
between the NSW population overall and those in NSW 
local government regions identified by respondent 
postcode: Inner Sydney (n=420), Outer Sydney (n=697), 
Sydney Surrounds (n=132), Hunter (n=195), Illawarra 
(n=120), Richmond-Tweed (n=69), Mid-North Coast 
(n=85), Northern/North Western/Far West (n=91), 
Central West/South East (n=113), Murrumbidgee/
Murray (n=81). 

Statistically significant regional differences are compared 
to the whole sample finding (n = 2003). The percentages 
given are the proportion of people in that region who gave 
the specific response.
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Concern about environmental problems
Outer Sydney residents were less likely to be concerned a 
‘great deal’ about environmental problems (20%, compared to 
25% of the whole sample*).  

Concern about environmental problems, by region
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Most important environmental issues 
People were asked what the two most important 
environmental issues are for NSW.

Murray/Murrumbidgee residents were more likely to mention 
water supply, conservation, management and drought issues 
(62%, compared to 42% of the whole sample*).

Water (supply, conservation and drought) as the main 
environmental issue in NSW, by region
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Other differences observed between regions and the NSW 
population as a whole were:

 > Waste was more likely to be mentioned by Outer Sydney 
residents (18%, compared to 14% of the whole sample*)  

 > Development and planning was more likely to be mentioned 
by residents of Sydney Surrounds (13%, compared to 5%)  

 > Land degradation was mentioned more by Mid-North 
Coast residents (9%, compared to 3%)  

 > Mining was more likely to be mentioned by residents of 
Northern/North Western/Far West NSW (9%) and the 
Hunter region (8%), and less likely to be mentioned by  
Outer Sydney residents (1%), compared to 3% of the  
whole sample.

Reliability of information sources
There were no statistically significant differences between  
the regions and the NSW population overall in their views 
about the reliability of more than half of the information 
sources considered. 

However, there were significant differences between regions 
and the NSW population overall in their views about the 
reliability of the following information sources:

 > Local councils: Residents of Sydney Surrounds were more 
likely to think they are unreliable (37%, compared to 24% of 
the whole sample*)

 > Family members or friends: Inner Sydney residents were 
more likely to think they are unreliable (34%, compared to 27%)

 > Schools: Richmond-Tweed residents were more likely to 
think it is ‘hard to say’ about the reliability of schools as a 
source of environmental information (21%, compared to 8%)

 > Business and industry: Central West/South East (54%) 
residents were more likely, and Inner Sydney (27%) residents 
were less likely, to think they are reliable (compared to 35%). 
Central West/South East residents were also less likely to 
think they are unreliable (35%, compared to 56%).

Strictness of environmental regulations
Inner Sydney residents were more likely to say that 
environmental regulations are too lax for:

 > individuals and households (45%, compared to 34% of the 
whole sample*)

 > farming and agriculture (31%, compared to 24%)

 > the forestry industry (47%, compared to 36%)

 > recreational and commercial fishing (31%, compared to 23%).

Inner Sydney residents were also less likely to say 
environmental regulations are about right for: 

 > individuals and households (36%, compared to 47%)

 > the forestry industry (28%, compared to 37%)

 > manufacturing industry (23%, compared to 31%).

Northern/North Western/Far West residents were more likely 
to say that environmental regulations are too strict for: 

 > farming and agriculture (39%, compared to 24%), and ‘much 
too strict’ (19%, compared to 7%)

 > the forestry industry (33%, compared to 17%), and ‘much too 
strict’ (17%, compared to 5%).

Hunter residents were more likely to say that environmental 
regulations for recreational and commercial fishing are a bit too 
strict (29%, compared to 18%).
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Environmental changes in the past 
three years
There were statistically significant differences between the 
regions and the NSW population overall in people’s views 
about environmental changes in NSW over the past three 
years. However, there was no clear trend toward particular 
regions being more or less optimistic or pessimistic about 
environmental changes overall.

Cleanliness of beaches and oceans: residents of Northern/
North Western/Far West (31%), Murray/ Murrumbidgee 
(22%) and Central West/South East (21%) were more likely to 
say ‘don’t know’ (compared to 9% of the whole sample*).  

Reducing water consumption: Central West/South East 
residents were more likely to say ‘don’t know’ (9%, compared 
to 2%).

Water quality in rivers, lakes and creeks: Hunter residents 
were more likely to think it had improved (48%, compared to 
33%), whilst residents of Northern/North Western/Far West 
(49%) and Murray/Murrumbidgee (47%) were more likely to 
think it had deteriorated (compared to 28%). Inner Sydney 
residents were more likely to say they ‘don’t know’ 
(13%, compared to 8%).

Water flows for rivers: Central West/South East residents 
were more likely to believe it had deteriorated (53%, compared 
to 35%), and Murray/Murrumbidgee residents were more 
likely to think it was ‘much worse’ (32%, compared to 17%). In 
contrast, Outer Sydney residents were less likely to think this 
had deteriorated (30%, compared to 35%).

Using alternatives to motor vehicles: Murray/Murrumbidgee 
residents were more likely to say they ‘don’t know’  
(12%, compared to 3%).

Air quality: Illawarra (40%) and Hunter residents (36%) were 
more likely, and Inner Sydney residents (18%) were less likely, 
to think this had improved (compared to 25%). 

Reducing waste the community produces: Northern/North 
Western/Far West residents were more likely to think this 
had deteriorated (36%, compared to 21%), and Inner Sydney 
residents were less likely to think it had improved  
(39%, compared to 46%).

Reducing the amount of litter: Northern/North Western/Far 
West residents (38%) were more likely, and Mid-North Coast 
residents (5%) were less likely to think this had deteriorated 
(compared to 20%).

Reducing clearing of native vegetation: Inner Sydney 
residents were more likely to say they ‘don’t know’ (20%, 
compared to 14%).

Management of weeds and feral animals: Mid-North Coast 
residents were more likely to think it had improved (45%, 
compared to 29%), while Central West/South East residents 
were more likely to think it had deteriorated (30%, compared to 
16%). Inner Sydney (22%) and Outer Sydney (19%) residents 
were more likely, and Central West/South East residents (1%) 
were less likely to say they ‘don’t know’ (compared to 16%).

Conservation of the marine environment: Inner Sydney 
residents were less likely to think this had improved (37%, 
compared to 47%).

Coastal planning and conservation: Illawarra residents were 
more likely to think this had improved (51%, compared to 36%), 
and Richmond-Tweed residents were more likely to think it 
was ‘much better’ (17%, compared to 6%).  

Quietness and control of noise: Inner Sydney residents were 
more likely to think this had deteriorated (26%, compared to 
19%), while Murray/Murrumbidgee residents were more likely 
to think this was ‘much better’ (14%, compared to 5%). Central 
West/South East residents were more likely to say they ‘don’t 
know’ (21%, compared to 9%). 

Beliefs about climate change
78% of the NSW population believed climate change is 
happening or going to happen, and of these respondents, 
38% thought it will have a great deal of impact and 38% 
thought it would have a fair amount of impact. However, there 
were no statistically significant differences between the regions 
and the NSW population as a whole in beliefs about whether 
climate change is happening or going to happen, and the 
extent of climate change impact on the lives of respondents 
and their children.  

On the issue of when climate change will have an impact, 
Central West/South East residents were more likely to 
think it is impacting now (56%, compared to 30% of the 
whole sample*). 

Belief in climate change, by region
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Views on specific environmental issues
Inner Sydney residents were less likely to disagree that 
there should be greater involvement of Aboriginal people in 
environmental conservation and management (16%, compared 
to 24% of the whole sample*).

Outer Sydney residents were less likely to agree that rivers and 
wetlands should get enough water to stay healthy, even if this 
means some country towns and farmers will lose business (46%, 
compared to 52%). Residents in Murray/Murrumbidgee were 
more likely to strongly disagree (24% compared to 12%).

Water for rivers and wetlands, by region

Environmental knowledge
There were no statistically significant differences between 
the regions and the whole sample in the proportion of 
respondents who correctly answered the five knowledge 
questions in the survey. However, there was a large range 
between the regions in the proportion of correct responses 
for the questions about water use in NSW (24-46%, compared 
to 35% of the whole sample*), and causes of pollution of 
waterways (29-50%, compared to 39%).

Water use in NSW, by region
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Q:  Much more water in NSW is used for agriculture than for 
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Causes of pollution of waterways, by region
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Q:  Industrial sites and sewerage treatment plants cause more 
pollution of waterways and beaches than general rainfall 
runoff (False). 

Everyday environmental behaviours in 
the past twelve months
People were asked how often they had done ten everyday 
environmental behaviours in the past twelve months.  On 
average, Richmond-Tweed residents took part in a greater 
number of everyday environmental behaviours often (6.3, 
compared to 5.5 for the whole sample), and Outer Sydney 
residents took part in fewer everyday environmental behaviours 
often (5.1, compared to 5.5). 

Number of everyday environmental behaviours done often, 
by region

Northern/North Western/Far West (57%) and Central West/
South East (55%) residents were more likely, and Inner Sydney 
(30%) residents were less likely to have often composted or 
used a worm farm (compared to 39% of the whole sample*). 
Inner Sydney residents were also more likely to have never 
done this (52%, compared to 43%).

Outer Sydney residents were less likely to have often chosen 
household products that they thought are better for the 
environment (43%, compared to 49%).
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Participation in occasional  
environmental activities
The following differences were found between the regions 
and the NSW population overall in levels of participation in 
occasional environmental activities.  

Central West/South East and Richmond-Tweed residents 
engaged in a greater number of occasional environmental 
activities (average of 2.7 and 2.6 out of 5, compared to 2.2 
for the whole sample). Outer Sydney residents, on average, 
participated in fewer occasional environmental activities (2.0, 
compared to 2.2 for the whole sample).

Participation in occasional environmental activities, by region

Central West/South East (20%) residents were more likely, 
and Outer Sydney (3%) residents were less likely to have 
often done all five of the occasional activities included in the 
survey (compared to 6% of the whole sample*). Outer Sydney 
residents were also more likely to have often done only one of 
the five occasional activities (30%, compared 25%).

Inner Sydney residents were less likely to have taken part in a 
Landcare, Bushcare, tree planting or other restoration project 
(14%, compared to 20% of the whole sample*).  

Outer Sydney residents were less likely to have: 

 > participated in local development or environmental issues 
with the aim of protecting or improving the environment 
(20%, compared to 25%)

 > taken part in a Landcare, Bushcare, tree planting or other 
restoration project (16%, compared to 20%).

Northern/North Western/Far West residents were more likely 
to have taken part in a Landcare, Bushcare, tree planting or 
other restoration project (35%, compared to 20%).

Central West/South East residents were more likely to have: 

 > participated in local development or environmental issues 
with the aim of protecting or improving the environment 
(38%, compared to 25%)

 > taken part in a Landcare, Bushcare, tree planting or other 
restoration project (47%, compared to 20%).
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Last visit to a national park
People were asked when they had last visited a national 
park in NSW.

People living in the Sydney Surrounds (25%) were more likely, 
and Inner Sydney (8%) residents were less likely to have visited 
a national park in the past week (compared to 14% of the whole 
sample*). Illawarra residents were more likely to have visited a 
national park in the past year (77% compared to 66%).

Community segments
In 2009, there was clear evidence for two distinct types of 
environmental behaviour: household-based (e.g. choosing 
more environmentally friendly household products) and 
citizenship (e.g. participating in Landcare).

These two behaviour types were used to identify three 
segments in the population: 
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Outer Sydney residents were less likely to be Committeds 
(32%, compared to 38%).

The full report 
Who Cares about the Environment in 2009? contains the full 
results of the telephone survey. It includes charts and a 
discussion of each survey question, and compares results over 
time, across all key demographic variables and across the three 
environmental behaviour segments

The full 2009 report, as well as previous reports, is available 

in hard copy and online from the Office of Environment  
and Heritage on 131 555 and  
www.environment.nsw.gov.au/community/whocares.htm.
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